NYBJUYHBIN JOT OBOP
Ha OKa3aHue ycayr aocryna Kk MHTepHery i GU3HYECKUX JIHMI

Hacrosimuii [1yOnuuHblii 1OTOBOp Ha OKa3aHUE yCiyr Aoctyna K MHrepHery ams
¢dusnueckux ui (magee - Jorosop) onpexaenser oOIIMe yCAOBUS OKAa3aHUS YCIyT
noctynma K VIHTepHETy TMOCpEIACTBOM  (UKCHPOBAHHON CBS3M B paMKax
TEJIEKOMMYHUKAMOHHOW ceTn OrnepaTopa M HMHBIX TEXHOJIOTMYECKU CBSI3aHHBIX C
HUMH YCIIYT, a TaKKe MPEJI0CTaBICHNU 000pyA0BaHUs, HEOOXOIUMOTO JIJIsl OKa3aHHS
yciyr goctyna k Matepuety mis pusnyeckux aul, ToBapHUILECTBOM ¢ OTpaHUYEHHOMN
oTBeTCTBeHHOCThIO «Freedom Telecom Operationsy», uMeHyemoe B AajbHEHIIEM -
«Omneparop». Jluno, npucoeauHuBlIeecs K HacroswmeMy JloroBopy, MUMEHYETCs B
nanpHelem «AdoHeHT». CoBMecTHO AGoHEHT 1 Onieparop 1o JJoroBopy UMEHYIOTCS
«CTopoHaMn», a O OTAEIBHOCTH - KaK YKa3aHo BbIle Uiau «CTOpoHa».

B HacrosieMm JloroBope nCnoib3yrTcs CIeIyOIMe OCHOBHBIE IIOHATHA:

1) AODOHEeHT - pu3NYECKOe U0, C KOTOPBIM 3aKJII0UeH HacTosmui Jlorosop.

2) AOOHeHTCKasi IuIaTa - 00s3aTenbHbI K omjare (UKCUPOBAHHBIN pazMep
rutate)xa AGOHEHTa 3a ONPEeCTICHHBIIN IIEPHO] BPEMEHH, HE 3aBUCSIINN OT (PaKTHUUYECKH
notpe0néHHOro oobema Y ciyr.

3) AyTeHTH(GUKAIMOHHBIE JaHHbIE - YHUKAJIbHbIE JOITMH U napoib AOOHEHTa,
UCIOJIb3yEMBIE ISl IOATBEP)KIEHUS IIpaBa Ha IIOJyYEHUE YCIyTH JocTyna K
WuTepHeTy U (MIM) TEXHOJIOTUYECKHU CBS3aHHBIX C HUMH YCIIYT.

4) KoHTakTHBIE HOMep - aOOHEHTCKUII HoMep TeneoHa, YKa3aHHBIN
AOGOHEHTOM B 3asBJICHUU O MPUCOEIUHEHUH K JlOroBOpy M akTe mpuemMa-nepenadu
o0OpyJOBaHUs, NpPEJHA3HAYEHHBIM Ui yJQJIEHHOIO YyIpaBJieHUs YcCiyrami,
W3MEHEHUs YCJIOBUHM 00chmykuBaHUs 10 J[oroBopy u moiydeHus YBEAOMIICHUU OT
Omneparopa. KOHTakTHBIM HOMEPOM MOXKET OBITH HOMEp JII0OOro ormneparopa.
KoHTakTHBII HOMEp MOKET OBITh M3MEHEH KakK Mo MHHUIMaTuBe AOOHEHTa, Tak U
Oneparopa B X0J€ MEpONPUATUHM, HANPABICHHBIX HAa aKTyaJW3allll0 HOMEPOB B
cuctemax Oneparopa.

5) AKKayHTbl HH(POBBIX NPWJIOKEHMH - PErUCTPallMOHHBIE JaHHbIE
M0JIb30BATENs, MPENOCTABIAIOMINE AOCTYN K (YHKIMOHATY HUGPOBBIX MiIaTdopm,
takux kak Telegram, Facebook, WhatsApp u npyrue mnonoOHbIe NpPUIIOKEHUS,
HCIOJIb3Y€eMBI€ /I KOMMYHHUKAIUH.

6) JInueBoi cuyer - perucTp aHAIMTHYECKOro ydera B OMJUIMHIOBOM cucteme
Oneparopa, npeHa3HAYEHHBIN JIJIs1 yuyeTa 00beMa OKa3aHHBIX YCIIYT, MOCTYIUIEHUS U
pacxoJI0BaHUs JIEHEKHBIX CPEACTB, BHECEHHBIX AOOHEHTOM COTJIACHO 3aKJIIOYEHHOMY
JIOTOBOPY B CUET OIJIAThI Y CIYTH.

7) JInyHblii KaOMHeT - MepcOHANBHBINA pa3nien AOGOHEHTa Ha UHTEpPHET-pecypce
Omepatopa win B MOOWIBHOM TIPWJIOKEHHHM HAa aOOHEHTCKOM YCTPOWCTBE,
BBIJICJICHHBI Ha  NEepuoj  JEWCTBUSA  Hacrodwmero JloroBopa, HMEHOLINN
aBTOMaTHYecKuil  uHTepdelc  caMooOCITyKUBAaHUS,  KOHTPOJsS,  YIpaBJICHUS
Tapu(HBIMU TUTAHAMH  HW/WIM  yCIyraMH, JOCTYI K KOTOPOMY OCYILECTBISETCS
abOHEHTOM nociie UJCHTUPUKATT aboHeHTa C HCIIOJIb30BaHUEM
UACHTUDUIMPYIONMX a0OHEHTa JaHHBIX, onpeaensieMbix OneparopoM (YHUKAIbHBIHN
JIOTHH, TIapOJIb, KOJIOBOE CIIOBO H/WJIM UHBIC JAHHBIE).

8) OOopynoBanue - o000opyAoBaHHE JUIsI TOJB30BAaHUS YCIyraMH: pOYyTep,
MPHUCTaBKa U JpYyrue yCTPOWCTBa, MpeJHa3HAYEHHbIE JUIsl IPEAOCTaBICHUs Y CIIyT IO
norosopy. OmucaHue, CTOMMOCTb UM TEXHHYECKHE XapaKTEPUCTUKH 3TOT0



o0OpyJOBaHUs, a TakXKe KOMIUIEKTYIOUIME YKa3aHbl B aKTe IpHeMa-Iiepeaayn
obopynoBanus B coorBercTBuu ¢ [Ipmnoxkenuem Nel x Jloroopy.

9) IlepconasibHble JgaHHbIe AOOHEHTa - CBEJCHUS, OTHOCSIIMECS K
¢buznyeckomy Juiy, 3aUKCHPOBAHHBIE HA AJIEKTPOHHOM, OyMa)KHOM U (MJIM) UHOM
MaTepualbHOM Hocutelne. [lepeuens Takoit mHpopManuu yreepxaaercs Oneparopom
U pa3Meniaercs Ha caiire https:/ftel.kz.

10) IlapTHepswl - yuia, npusiekaemble OnepaTopoM C IENbK KaueCTBEHHOT'O
OKa3aHWs WM TPOJBIKEHHUS JIIOOBIX YCIyr Ha OCHOBAHWUHU 3aKJIIOUYEHHBIX C
OmnepatopoM [IOrOBOpPOB, B TOM 4HCJIE Ui OOCIyKMBaHHs pabouyux IpPOLIECCOB

Oneparopa.
11) IIpeacraButear Omneparopa - areHt, AWICpP, TUCTPHOBIOTOP, a TAKXKE HX
Ccy0areHTbl W TpPENCTaBUTENM - OpUAWYECKOe WM  (U3NYECKOe  JIHIIO,

YIIOJTHOMOYEHHOE Ha OCHOBAaHHH JOBEPEHHOCTH JINOO COOTBETCTBYIOIIETO JJOTOBOPA C
Oneparopom Ha:

° OCYILECTBIICHHE pacripocTpaneHus Y ciryr Oneparopa;
° 3aKitoueHne otT uMeHn Omeparopa J0roBOPOB Ha OKAa3aHUE YCIIYT CBSI3H;
° npeaocTaBiieHrne nHbIX yeryr Oneparopa AOOHEHTaM.

12)  Caiit Oneparopa - nHGopMannoHHbII pecypc OmnepaTopa B CETH HHTEPHET I10
anpecy: https://ftel kz.

13)  Tapug - neHexHOE BBIpaKEHHE CTOMMOCTH pa3Mepa eAMHUIBI TapUpHKAIN
YCIIyT CBSI3U.

14)  Tapudubli naaH - cuctemMa TapuHBIX HPESUIOKCHHUMA, OMPEACISIONINX
IepeyeHb U CTOUMOCTb YCIYI CBSI3M, OCOOEHHOCTM HUX MPEIOCTaBICHUS MU
tapudukanuy, ycranasiuBaemas OnepaTropoM aOOHEHTaM WU ONpeeSICHHOM rpye
aOOHEHTOB, WJIM Ha OTPEICIICHHON OTPaHUYCHHON TEPPUTOPHUH.

15) HHCTaNIAIMOHHBIN IUIATEXK - pa3oBas IUIaTa, B3UMaeMmas ¢ abOHEHTa 3a
BBITIOJTHEHHE PaboT M0 YCTaHOBKE 000PYI0BaHMs U HACTPOIKE cUCTEM, HEOOXOAUMBIX
JUIsl HavaJla Ipe0CTaBICHHs YCIYyT CBSI3U cO cTOpoHbI Omneparopa.

16) VYBenomienne OmepaTopa - NMHCBMEHHOE, TOJOCOBOE HJIHM TEKCTOBOE (C
ucrojib3oBaHueM cpeacts Omeparopa W/WIM CPEACTB MaccoBOM HHGOpMaLuN)
coobmenue Onepartopa, HanpasiasieMoe AOOHEHTY 110 MOBOAY OKa3aHuUs Y CIIyT.

17)  Koporkoe TexkcToBoe cooduenne (sms, ussd) - wuHPOPMAIHOHHOE
cooOiieHue, cocrosimee U3 OykB W/WiauM 1up W/WIM CHUMBOJIOB, HaOpaHHBIX B
OIIpeJIeIEHHON T0CNIeI0BAaTEIbHOCTH U B 00BEMe, JOIMyCKaeMOM TEXHUYECKHMMHU
BO3MOXXHOCTSIMU ceTu Oneparopa 1 aDOHEHTCKOT0 YCTPOMHCTBa.

18)  VYecayra mocryna k MHTepHeTy - yciyra 1o mpuemy H Iepenade JaHHBIX C
ucnosib3oBanueM cetu HTepHer. (nanee - Yciyra).

19)  VYecayra «@uKcMpoOBaHHBINH 0ecIPOBOIHOI HHTEPHET» - yCIIyra 1o IpHeMy
U repesiaye JaHHbIX C UCIO0Ib30BaHMEM TEXHOJIOTUN (PUKCUPOBAHHOTO OECIIPOBOIHOTO
JIOCTYIa B UHTEPHET.

20)  YuerHbIii IEPUO] - BPEMEHHON HHTEPBAJI, COTJIACHO KOTOPOMY OKa3bIBAIOTCSI
Y YUYUTBIBAIOTCS YCIIyTH, ONpPEeNsieMbli MepHOJUUHOCTRIO CIIMCAHUS 32 KAKIYI0 U3
YCIIyT, IPEI0CTaBISAEMBIX IO JOTOBOPY. JITUTENIBHOCTh YUETHOTO MEPHOJIa 3aBUCUT OT
MPOAOIDKUTETLHOCTH JEUCTBUS KAXKI0U OTIAETbHON YCIyTH.

B Hacrosmem JloroBope HCHONB3YHOTCSI TAK)KE€ HHBIE TOHATUS M OIpPENEICHMS,
MIpelyCMOTPEeHHbIE 3aKoHOo1aTenbcTBOM PecnyOnnku KazaxcraH.

1. MIPEJMET JOT'OBOPA U OBIIHUE ITOJIOKEHUSA


https://ftel.kz/

11 TIlo nactosmemy JloroBopy Omepatop oka3piBaeT AOOHEHTYy Ycioyru, a
AOGoHEeHT omauuBaeT  oOkaspiBaeMble  Omepatopom  Yciuyru B MOpSIKE,
IIPEyCMOTPEHHOM HAcTOSIIUM J[oroBopom.

1.2 Hacrosimuii JloroBop siBisieTcst MyOIMYHBIM, yCIOBHUS HacTosimiero /Jlorosopa
pa3paboTaHbl B COOTBETCTBMM C 3aKoHojaTeslbcTBOM Pecnybnuku Kaszaxcran wu
ycraHaBinuBaroTcd OneparopoM caMOCTOATENbHO. YClIOBUS Hacrosiiero JloroBopa
MOTYT ObITh NMpPUHATHI AOOHEHTOM HE€ MHaye, KaKk IIyTeM MPHCOCAWHEHMs] K HUM B
LIEJIOM, IIOCPEACTBOM IOJANMCAHMUS 3asBICHUS O IpucoeAuHeHuu K JloroBopy B
cootBercTBUH C [Ipmnoxenuem Nel k JloroBopy, B AJIEKTpOHHOU (hopMe depe3 calT
Oneparopa wiaMm HHBIM  crocoboMm,  ompeaeneHHblM — OmeparopoM WM
3akoHojaTenbcTBOM PecnyOnuku KazaxcraH mnpu  npenbsBIEHUM JOKYMEHTa,
YIOCTOBEPSIOLIETO JINYHOCTb.

1.3 IlpaBa m oO6s3anHOCTH AOOHEHTa MO HacTosmeMmy JloroBopy HE MOTYT
neperaBaTbCs  APYTMM  JMIAM HMHAY€ KaKk B IOpSAKE, YCTaHOBJIEHHOM
3akoHojaTenbcTBoM PecnyOnuku Kazaxcran m Hacrosimum JloroBopoM. Onepatop
BIIpaBE IMpHUBJIEKaTb I OCYIIECTBIEHUS CBoeW jedrenbHocTd IlapTHEepoB B
COOTBETCTBHHM € 3aKOHOZaTenbcTBOM Pecny6inku Kazaxcran.

14  C momenta npucoenunenus Abonenrta k Jlorosopy, Oneparop ocymiecTBiIseT
coop, 0OpaboTky IlepcoHanbHBIX JaHHBIX AOOHEHTa, a TAaKXKEe OCYIIECTBIISET UHBIE
neiictus, npeaycMmorpennbie [lomutukoir TOO «Freedom Telecom Operations» B
OTHOLIEHUH cOOpa, OOpaOOTKM U 3aIUUThl IEPCOHAIBHBIX JaHHBIX AOOHEHTOB,
pasMmemieHHod Ha caite Ormnepatopa. AOOHEHT, NMPUCOCAUHSACH K HACTOSIIEMY
JloroBopy, BbIpa)kaeT CBOE COIJIaCHE M HE BO3paXkaeT MPOTUB Toro, yro OmepaTtop
BIIpaBe NPUBJIEKATh TPETHUX JIUL, B ToM umcie [laptaepos u(unm) [IpencraBureneit
s coopa u 00pabotku IlepcoHanbHbIX 1aHHBIX AOOHEHTA, a TAKXKE OCYILECTBICHHS
UHBIX JedcTBuM, npenycmorpeHHblX Ilomutukoit TOO «Freedom Telecom
Operations» OTHOLIeHHH cOopa, OOpPaOOTKM M 3alMThl NEPCOHANBHBIX JIAHHBIX
aboHeHTOB. B pamkax cBoeil pgesrenpHocTH, OmnepaTop BIpaBe MepeaaBaTh HX
YIOJIHOMOYEHHBIM opranam M (mnu) Ilaptaepam, IlpeacraButensm 6e3 monydeHus
JIOTIOIHUTENBHOTO  coryiacusi AOOHEHTa MCKIIOYMTEIbHO B COOTBETCTBUU C
TpeGoBaHUAMU 3aKOoHOAaTeNbeTBa PecniyOnuku Kaszaxcrana.

Ot3piB cornacust AOoHeHTa Ha cOop u o00paboTky IlepcoHanbHBIX JaHHBIX
IIPOU3BOIUTCS 110 MUCbMEHHOMY 3asBJIeHUIO AGoHeHTa. [lepedens mpenocTaBiseMbIX
yciyr 3aBucuT oT Hanmuus y Omneparopa [lepcoHanbHbix AaHHbIX AOOHEHTa, U B
cllyyae OT3bIBa COIJIacUs, IPEIOCTaBICHHE YCIYyr MOXET OBbITh MpPEeKpaIieHo
MOJIHOCTBIO WJIM YaCTUYHO.

1.5  Oneparop nepenaer AGOHEHTY BO BpeMeHHoe mojb3oBaHue OOopynoBaHue
Ui niosib3oBaHusl Ycayramu, [lpencraButenn Omneparopa yCTaHaBIMBAIOT €ro IO
MECTy MpOoXXHBaHUS AOOHEHTa Ha TMEpHOJ TOJb30BaHUS YCIyro. AOOHEHT
rapaHTUpyeT coxpaHHocTb O00pya0BaHUs U 00s13yeTcs BO3BpaTuTh ero Oneparopy B
cllydae HapylLIeHMsl yCJIOBUI HacToswero Jlorosopa win pacropxxenus Jlorosopa.

1.6 Hns mogxmouenust Ycenyru «DUKCUPOBAHHBIA OECIIPOBOTHON WHTEPHET
Omneparop nepenaer Abonenty OOopynoBanue, ykazanHoe B Ilpmioxenuu Nel B
coOoTBeTCTBUM C ycnoBusiMH TII, pazMemenHbIMu Ha caiite Oneparopa.

1.7  Ilpucoeaunssce k Hacrosiemy JloroBopy, AGOHEHT AaeT CBOe corjacue Ha
nojyuenue pacceuiku (Oneparopom u/umu [lapTHepoM) Ha KOHTAKTHBIE Tele)OHHbIC
HoMepa, email ampeca, napyrue akkayHThI HU(POBBIX NPHIOKEHUH PEKIAMHOTO U
MH(OPMALIMOHHOTO XapakTepa.

2. MNOPAAOK NPEAJOCTABJIEHUSA YCJYT



2.1  Onucanme Yciayru:

2.1.1 Tlepeuenp BbIOpaHHBIX AOOHEHTOM YCIYyr M TEXHOJOTHYECKU CBS3aHHBIX C
HUMHU YCIIYT YKa3bIBaeTCsl B 3asBJICHUU O IPUCOSANHEHUHU K JJOroBOpY B COOTBETCTBHHU
¢ Ilpunoxennem Nel k JloroBopy W/WIM HWHOM JOKYMEHTE, OIpEACICHHOM
Omneparopom uiu 3akoHoaTenbcTBOM PecnyOmnku KazaxcraH.

2.1.2 MWundopmauusa o Tapudnom mnane, mepedHe yciyr, B TOM YHCIE aKIHUAX,
okaspiBaeMblx Omneparopom Mo Hacrosimiemy J[loroBopy, pasMernaercs Ha caiite
Omneparopa, B oducax mpoaax u oocmyxkubanus Oneparopa, u (wm) [IpeacraBureneit
Omnepatopa, u (WIN) TPEThUX JIKII, B (MJIH) COOOIIaeTcs myTeM HampaBieHus KopoTkux
TEKCTOBBIX COOOIIECHUH, U (MJTN) B peKJIAMHBIX MaTepHuaiiax o0 ycinyrax Omepartopa, u
(unu) mpenocTaBigeTCs HH(POPMAIMOHHO-CIIPABOUHOM ciyx6oi Omnepatopa. [lpu
5ToM AOGOHeHT, akTUBUpYs TapuQHbIi MIaH, 3aKa3biBas JTOMOJHUTEIBHYIO YCIYTy
Omneparopa, MpUHUMAET YCJIOBUS MX IMPEAOCTaBICHUS, TapU(PUKALKIO U BbIpa)KaeT
CBOE COTJIacH€ Ha UX MOJIy4eHHE, IOJKIIOUYEHHUE U OILIaTYy.

2.1.3 VYcnyru mnpenoctaBieHUs IUPPOBOTO BHAECO KOHTEHTa U CTPUMMHHTA
SIBJIAIOTCS TOTIOJHUTENIBHON yciyroil OnepaTopa U MperIoCTaBIAIOTCS HA OCHOBaHUU
3agBiieHus o npucoeauHenuu K JloroBopy B coorBerctBuu ¢ Ilpunoxxenuem Nel k
JloroBopy, B 25IeKTpoHHOU (opme depe3 callT Omneparopa WIM HHBIM CIOCOOOM,
omnpeaeneHHsiM OnepatopoM WM 3akoHodartenbcTBoM PecnyOnmku Kazaxcran,
KOTOpOE€ TaKXke SIBIISETCS JOTOBOpPOM ImpucoenuHenus kK [lyGmmynomy morosopy,
pa3merneHHOMY Ha caiite https://fmedia.kz. YcnoBus mpemocraBieHus uQpoOBOro
BUJICO KOHTEHTA M CTPUMMHUHTA orpeaessitorces: [Ty0mmuHsiM J0roBOpoM Ha OKa3aHUe
ycnyr  TenepanuoBemanus. Ilepeuenr  yciayr  Omepatopa He — SIBISeTCS
MCYEPIIBIBAIOIINM H MOKET OBITh 1on0HEH OmepaTopom.

2.1.4 AOoHeHT monb3yercs YciIyramu B COOTBETCTBUHU C BBIOpaHHBIM TapudpHbIM
IJIAHOM M yCJIOBUSIMU OKa3aHus Y ciayr OnepaTopa U oIjlauuBaeT Y CIIyTH B OPSAKE U
Ha yCJIOBUSIX, peaycMoTpeHHbIX [loroBopom. [TogpobHoe onucanue ycinyr u Tapudsl
Ha ychnyru i (pusmueckux JMIl pasMmemieHsl Ha WHTepHer-pecypce Omepatopa
https://ftel.kz.

2.1.5 TIIpomyckHasi crmocOOHOCTh KaHaja AOCTyna K MHTepHETy orpaHUYMBaeTCs B
COOTBETCTBHUHM C BbIOpaHHBIM AOOHEHTOM Tapu(HBIM MIaHOM.

2.1.6 VYcmyramo CBOMM XapaKTEPUCTUKAM HE TApAaHTHPYET COOJTIOICHUE ITPOITY CKHOM
CIOCOOHOCTH, yKa3aHHOH B COOTBETCTBUU C BbIOpaHHbIM AOoHeHTOM TapudHbM
IUIaHOM, JO0 BceX pecypcoB IHTepHeT, mpoIyckHas CIOCOOHOCTh J0 KOTOPBIX
MIOJTHOCTBIO 3aBUCUT OT OTPaHUYEHUI MPOM3BOIUTEIHLHOCTH KaHAIOB/000PYAOBaHUS
3THX pecypcoB. Ha ckopocTh noctyma B IHTEpHET TakkKe BIUSET IPOU3BOIUTEIHLHOCTD
OO6opynoBaHus, UCNOJIB3yeMOro AOOHEHTOM, a TaKke 00OpYyJIOBAHUE TPETbUX JIMIL
(ycmnurenu, penmuTepsl U T.J.), HETATHBHO BIIMSIONIAE HA paObOTy 0a30BBIX CTaHIIUIL.
OmnepaTtop HEe MOXET BIUATh Ha CTOPOHHHE (DAaKTOPBI U TapaHTUPOBATH 3aSBICHHYIO
CKOpOCTh 3a Tmpegenamu cBoei ceTu. [lpomyckHas cmocoOHOCTh —Yciyru
rapaHTHUpyeTcs Jo MOrpaHUYHOro MapipyTuzaropa Oneparopa.

2.2  Tlopsaok npeaocTaBjieHust Y CIyru:

2.2.1 OnmnepaTop WHCIOJHSAET CBOU JIOTOBOPHbIE O00s3aTENbCTBA NPU HAIWYUU
TEXHUYECKOH BO3MOXXHOCTH TIPEIOCTABICHUS YCIYyTH, TONBKO IO (PH3UUECKUM
aznpecaM ((pU3MUECKUM JTULAM).

2.2.2 Hauanom npenocraBieHus Yciayru «DUKCHPOBAHHBIN WHTEPHET» CUUTACTCS
nata BHeceHHMs aboHeHTCKoil mmartel. Hawamom mpenocrtaBieHus  Yciayru
«DUKCUpPOBaHHBI OECIPOBOJHON MHTEPHET» CUUTAETCA AaKTUBALUs TapU(pHOTO
wiaHa. PabGorocrnocoOHOCTh aocTyna K Yciyre YJIOCTOBEpsieTCs JBYXCTOPOHHUM
MOJIMMCAaHWEM aKTa TNpueMa-repenadd  o0OpyIOBaHHS B  COOTBETCTBHH  C



https://fmedia.kz/
https://ftel.kz/

[Tpunoxenuem Nel x JloroBopy, SIBISIOIIEMCS HEOTHEMJIEMON YAaCThIO HACTOSIIETO
JloroBopa, B KOTOPOM YKa3bIBaeTCs AaTa Hayasla Mpe0CTaBICHHUS Y CIIyTH.

2.2.3 AOGoneHTy npenocTasisieTcs 1octyn B JImunbiii kabunet Ha Caiite Oneparopa
C BO3MOXHOCTBHIO HM3MEHEHHUs mapameTpoB mnoakmoueHus (Tapudubpie mnaaHsl,
JIOTIOJIHUTENBHBIE YCIYTH), TPOCMOTPA CTATUCTUKH.

2.24 B pamkax Yciayru AOOHEHTY NpPEJOCTaBIISETCS BO3MOXKHOCTH JIOCTyNHa K
JlmuroMy KaOuHETY, Ipr ’TOM AOOHEHT 00s13yeTcs He pexke 1 (01HOT0) pasza B HEIEIIO
oTCIeXHuBaTh MH(popMamio, pazMemieHnyo OneparopoM B JInyHOM KaOMHETE W Ha
Caiite Oneparopa. [IpaBuna nonb3oBanus JInaHbIM KaOMHETOM pa3merieHbl Ha Caiite
Omnepatopa.

2.2.5 B cinyvae ecnu ceccuss AOGoHeHTa niauTcs Oe3 mepepbiBa Oojee 24 4Yacos,
BO3MOKHBI KPaTKOBPEMEHHBIE MPEPHIBAHUS, 00YCIOBICHHBIE OCOOCHHOCTBIO PA0OTHI
ob0opynoBanus Oneparopa.

2.2.6 Tlomgnucanmem  akta  npuema-miepenaun  OOopynoBanuss ~ AOGOHCHT
noaTBepxkaaeT, yro O6opyaoBaHue nepenano emy OmneparopoM B MOJHOM OOBbEME,
AOOHEHT MNpeTeH3ul K KayecTBY M OOBEMY BBIIOJHEHHBIX pPaldOT, MepeJaHHOMY
O6opynoBaHuIo, HE UMEET U B JAIIbHEUIIIEM UMETh HE OYJIeT.

2.2.7 Anpec ycraHoBku U nepeueHb OOOpyIOBaHUsI yKa3bIBAIOTCS B aKTE MpUEMa-
nepenaym.

3 ITPABA U OBSA3AHHOCTHU CTOPOH
3.1  Omeparop 00s13aH:
3.1.1 VcranoButs OOopynoBaHuEe B MOMEIIEHUNM AOOHEHTa B TEUYECHHE 5 pabouymx
JTHEH ¢ JaThl OJy4YeHUs 3asBKH Ha MOAKIIIOUEHUE.
3.1.2 IlpenocraBuTh B MOJB30BaHUE BbIOpaHHbIE AOOHEHTOM YCIyrH Ha MEpPUOJ
neiicTBus HacTodAlero /loroBopa B COOTBETCTBUU C 3aKOHOJATENbCTBOM PecryOnuku
Kazaxcran, [loroBopom u ycioBusimu TapugHoro mniaHa exxeiHeBHO, 24 yaca B CyTKH,
0e3 nepepbIBOB, 32 UCKIIIOUYEHUEM MPOBEACHUSI HEOOXOAUMBIX NMPOPHIAKTUYECKUX U
PEMOHTHBIX Pa0OOT MM BBI3BAHHBIX crieluduKkoi odopynosanus Oneparopa.
3.1.3 B ciyuae HapymeHuss AGOHEHTOM YCJIOBHIA HacTosIIero JloroBopa mpuHsITH
OO6opynoBaHMe U €ro KOMIUIEKTYyIoIIKUe oT AOOHEHTa, U MPOU3BECTH €0 OCMOTpP Ha
MpeIMEeT ONpEeNeNeHNUs] BHEUIHUX MOBPEXKJIEHUN U €ro cocTOsSHUS 0e3 B3MMAaHMUS
OIJIaThI.
3.1.4 Tlo oxonuanuu ocmotpa O6opynoBanwus, AGoHeHT 1 OniepaTop 0GOPMIISIIOT B
JBYX 9K3EeMIUIIpax aKkT MpUeMa-Nepeaayd, B KOTOPOM YKa3bIBaeTCs: HaMMEHOBaHHE
CropoH, HauMeHOBaHKE U KomIuiekTauus O00pya0BaHUs, €T0 COCTOSIHUE, 3aBO/ICKHE
HOMeEpa, JaTa cocTaBieHus akta, moamucu Cropos. Iloamucanue akTta mpuema-
nepenaun ooenmu CTopoHaMH 03HayaeT nposeaeHrne Oneparopom Beex IEHCTBUH MO
npuemy OOGOpyAOBaHUs, BKIIIOYask MPOBEPKY KOMIUIEKTAIIMM U BHELIHETO COCTOSIHUS
O6opynoBanus. [lpu sTOoM pgaroii mepemaun OOOpymOBaHUSI CUYMTAETCS J1aTa
MOJIMMCAHUS aKTa IpueMa-Tepe1aum.
3.1.5 MUzBemate AOOHEHTa O TUTAHUPYEMBIX MPOPIIAKTHYECKHX paboTax IyTeMm
nyOnukanuu oObsBieHuss Ha Caiite Omeparopa WK MO 3JEKTPOHHOHM modTe MO
yKa3aHHOMY B PEKBH3UTaX AJIEKTPOHHOMY aJIpecy.
3.1.6 B ciyuae nmpekparieHus npeaocTaBieHus Y ciayr o Bune OnepaTtopa, IpoBeCTH
PEMOHTHBIE pabOThl U BOCCTAHOBUTH JOCTYl AOOHEHTa K Y CllyraM B COOTBETCTBUH CO
CIIEAYIOIIUMHU CPOKAMH:
. CranpapTHBIii cepBuc - 72 yaca;
. Cepsuc, cBsI3aHHBIN ¢ 3aMeHON 00opyoBaHus - 120 yacos;
. CepBuc, CBsI3aHHBII ¢ Kpaykamu Kabens (umymiectBa Oneparopa) - 72 yaca;



J CepBuc, CBA3aHHBIA C KpakaMd OOOpYJOBaHHUS, HapyIICHHEM LEIOCTHOCTU
ONTHYECKOro Kadels, MarucTpaibHoro kaodens (umymecrsa Onepatopa) - 120 yacos;
o dopc-MakopHbIE 00CTOATENBCTBA, TPEOyIOIIME IOCTYNAa K TEXHUYECKOMY
obopyaoBanuto - 120 gacos;

Belieyka3aHHble CpOKM MOTYT OBITh ITPOJJIEHBI B CHITY HEOJIaronpHUsITHBIX IOTMOJHBIX
YCIOBUI B PETMOHE M HMX IPSMOTO BIMSHHS Ha OKa3zaHHe cepBuca. [Ipekpamienue
IpefocTaBieHuss Yciyr OyJOeT cuuTarbes ¢ MOMEHTa oOpaiieHusi AOOHEHTa B
TEXHHUYECKYIO ciryk0y OmepaTopa.

3.1.7 VYcrpaHeHue HemojaloK, BO3HUKIIMX 1O BuHe OmnepaTopa, MPOU3BOAMUTCS 32
ero cueT. Hemonaaku, BO3HUKIIKE IO BMHE AOOHEHTa, COOCTBEHHBIMH CHIIAMHU H
pecypcamu AGOHEHTa, €CIi 3TO HE CBSI3aHO C pOYTEPOM, KOHHEKTOPOM, KabeeM.
3.1.8 IIpousBoauth nepepacueT AGOHEHTCKOW IUIAThI B CIIy4ae OTCYTCTBHS JOCTYTIa
K CeTH TeJeKOMMYHMKauuii no BuHe OmnepaTopa B IHOpsKE, YCTaHOBJICHHOM
HacTosmmM JloroBopom.

3.1.9 Oobecneunts TaitHy wuHpopmanuu AOOHEHTa, MepeAaBaeMONd IO CETIM
TeJeKoMMyHUKaluii OnepaTopa, 3a HCKIIOYEHHUEM CITy4aeB OrpaHUYEHUS STOTO TpaBa
B CIy4asX W TIOpPSAJKE, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM 00 - OINEpaTHBHO-
PO3BICKHOW — JESTeIBbHOCTH H YTOJOBHO-TIPOIECCYaTbHBIM 3aKOHOIATEIHCTBOM
Pecny6siuku Kazaxcran.

3.1.10 IIpu 3akpeiTUU AoCTyna K YCIyre 3a HECBOCBPEMEHHYIO OIUIATy YCIyr IO
JloroBopy, BO30OHOBUTH JOCTYI K Yciyre B TeueHue 24 (aBaJuaT 4YeThbIpex 4acoB) ¢
MOMEHTA [OTaIEHUs 33/10JKEHHOCTH AOOHEHTOM.

3.1.11 OpranuzoBaTh B paboyeMm pexume omeparopa (uHbopmanus o pabouem
pexume omyOnukoBana Ha CaiiTe omeparopa) KOHCYJbTHpOBaHHME AOOHEHTa IO
BOIPOCAM, KacaroLUMCsI OKa3bIBAEMBIX Y CIIYT.

3.1.12 TlpenocraButh AOOHEHTY OTYETHYIO HWH(MOPMAIHIO, MPEAOCTABISIEMYIO B
coorBeTcTBUM C IlpaBuiamMu oka3aHHs YCIyr CBS3M, B TOM 4YHMCJIE€ O COCTOSHUM
JInueBoro cyera B TEKyIIEM YYETHOM IIEPUOJIE, O BPEMEHH ITOJIb30BaHUA Y CIIYTOM, X
IPOAOIDKUTEIBHOCTH U CTOMMOCTH, IHpHU siIBKE AOOHEHTa C COOTBETCTBYIOLIMM
MMCbMEHHBIM 3asiBJIeHHEeM B oduc mnpojgax u obciayxuBanus OmnepaTopa mnpu
NPEIbSBICHUH JTOKYMEHTA, YOCTOBEPSIOIIEro JINYHOCTh, @ TAK)KE MHBIM CIIOCOOOM,
onpeaensieMblM OnepaTopoM U IPUHATHIM AOOHEHTOM.

3.1.13 OrpanunuuBath 00beM Y CIIyT, IPEAOCTABIsAEMbIX AOOHEHTY, B 3aBUCUMOCTH OT
pasmepa cpeacTB Ha JIuiieBom cuere AGOHEHTA.

3.1.14 Hectu uHble  OOS3aHHOCTH,  IPEIyCMOTPEHHbIE  3aKOHOAATEIbCTBOM
Pecniy6nuku Kazaxcran.

3.2  Omepartop Bnpase:

3.2.1 BHocuTh W3MeHEHUs U (WIU) JOMOJHEHHUS B YCIIOBHs Hactosmiero Jlorosopa,
oIyOJIMKOBaB COOTBETCTBYIOIYI0 HMH(popMmanuio Ha Caiite OnepaTtopa, WM IyTeM
HanpaBiieHus: KOpOTKHX TEKCTOBBIX COOOIIEHMH, WM IO 3JEKTPOHHOM IModuTe Mo
MIPEOCTaBIEHHOMY AOGOHEHTOM 3JIEKTPOHHOMY a/Ipecy HJIM OTIPAaBUB COOOIICHHUE C
WCTIOJIh30BaHNEM ANTbTEPHATHBHBIX KAHAIOB Yepe3 aKKayHTHI UM POBBIX TPUIIOKESHHUH .
V3MeHeHHMsT WM JOMOJHEHMS B YyclIoBHA Hacrosmero JloroBopa cuuTaroTCs
MPUHATHIMU M COTJIAaCOBaHHBIMM AOOHEHTOM B ciydyae, eciau mo ucredyeHuu 30
(TpuALATH) KaleHJApHBIX JHEH ¢ MOMEHTa OIyOJMKOBaHHUS WU YBEIOMJICHUS
AbGonenTta OrmepaTopoM O BHECEHHMH W3MEHEHUN WM JOTIOJHEHWW B HACTOSIIIHI
JHoroBop, OnepaTop He MOJYYUT MHCBMEHHOI'O OTKasza OT Hacrosiero /loroBopa B
COOTBETCTBUU € IMMyHKTOM 7.4 Hactosmero /lorosopa.

3.2.2 BHocuTbh U3MeHeHUs U (WIK) JONOJHEHUs B yciaoBus Tapu(HBIX MIaHOB, MHBIX
Yenyr Omneparopa WM ympasfgHsITh MX B OJHOCTOPOHHEM mopsake. [Ipm atowm,



OmnepaTtop mpenBapuTeabHO yBemomisieT AGoHeHTa 3a 30 (Tpuanarh) KajdeHIapHBIX
IHEeW myTeM HampaBieHduss KOpOTKMX TEKCTOBBIX COOOIIEHHWH, W (WIK) APYTHM
00IIE€0CTYITHBIM CITOCOOOM (B TOM UHCIIE: ITyTeM pa3MmelleHus nHpopmauuu Ha Caiite
Oneparopa u (wmm) B oducax mpomax u obcmyxkuBanus Omepatopa, U (HIHN)
[TapTHepos, u (wn) [Ipeacrasureneit Oneparopa, U (WIK) MO SIESKTPOHHON TOYTE 10
MPEJOCTaBICHHOMY AOOHEHTOM 3JIEKTPOHHOMY ajjpecy M (MJIM) WHBIM CIIOCOOOM,
npenycMoTpeHHbIM JloroBopoM). OnepaTop UMeEET MpaBo MCIIOJIb30BaTh OJUH, YacCTh
WINA BCE U3 BBIICYKA3aHHBIX cIIOCO00B. [Ipr 3TOM OTCYTCTBHE HampaBiIeHUS! KaKUM-
1100 U3 crocoboB He BiedeT 3a co00i (hakTa HECBOEBPEMEHHOIO M HEHAUIEXKAIEro
yBeToMIICHHSI AOOHEHTA.

3.2.3 [Ilpu ynpazaaennn TapudHoro miana u (wim) Yciryru nepeBectu AGOHEHTa Ha
nHoW Tapu¢ublil TIaH WM YCIyry MO CBOEMY YCMOTPEHHIO, eciu B TeueHue 30
(TpuALATH) KaJeHJapHBIX AHEH ¢ MOMEHTa yBefoMileHUs] AOOHEHTa 00 yIpa3iHEeHUH
Tapudnoro mmana wiu Ycinyru, AGoHeHT He nepeiier Ha npyroil Tapudusril mian
i Yciyry, 1100 He pacTOpPrHeT HacTosuii JlIoroBop B COOTBETCTBUH C ITyHKTOM 7.4
Hacrosero Jloroeopa.

3.24 B cnyuae HapymeHuss AGOHEHTOM YCIIOBUHM HacTosiiero J[oroBopa, B ToM
yyciie B cilydae HapyuieHuss AOoHeHToM myHkTa 3.3 Hactosero J[lorosopa,
IIPUOCTAHOBUTH MPEIOCTABICHHE Y CIIYT B LIEJIOM WJIM B YaCTH 10 IOJIHOTO YCTPaHEHHUSI
HapyuieHuil. B cinyuae He ycTpaHeHus HapyueHuil, Oneparop npekpamaer J0CTyl K
VYciyre B COOTBETCTBMM € 3akoHozarenbcTBOM PecnyOnuku Kaszaxcran. Ilpu stom
BO3MEILIEHNE WM Tepepacyer 3a MEepuoJ BPEMEHH, B TEYEHHE KOTOPOTO JOCTYI K
VYciyram Obll OrpaHUYeH, He TPOU3BOAUTCS.

3.2.5 Ilpu oka3aHUU TOTIOIHUTEIBHBIX YCIYT, YCTAHOBUTH yCIIOBHUS MPEIOCTABICHHS
TaKHX YCIYT, yBEIOMUB 00 3T0M AGOHEHTa 00IIEeOCTYTHBIM CIIOCOO0OM (B TOM YHCIIE:
myTeM HarpasieHus: KOpoTKHX TEKCTOBBIX COOOICHHIA U (MIIN) TI0 SJIEKTPOHHOU MOYTe
[0 TperoCTaBICeHHOMY AOOHEHTOM 3JEKTPOHHOMY ajapecy, M (WIH) IyTeMm
pazMenienust uHpopmanmu Ha Caiite Oneparopa, U (uiam) B oducax Mpogax M
obciyxuBanus Oneparopa, u (uiam) Ilaptaepos, u (nwnn) Ipencrasureneit Onepatopa
WK Yepe3 alTbTePHATHBHBIC KaHAJIbI).

3.2.6 BrmpaBe npoBOAUTH peKJIIAMHBIE aKIUH, PO3BIIPHILIIM, WHbIE MAapKETHHIOBBIE
MEpPOTIPUSTHS, HANpaBJICHHBIE HA YBEIMYCHHE NPOAaX YCIyr, MOBBIIICHUE
JOATBHOCTH AOOHEHTOB, NPHUBJICYUEHNE HOBBIX AGOHEHTOB, a PAaBHO MAapKETHHIOBbIE
KaMIaHu® U onpeaensieMbix OmnepaTtopoM rpynmn AOGOHEHTOB B LENSIX H3yUCHHS
aKTUBHOCTH  WCIOJb30BaHUS AOOHEHTaMH JUCKOHTHBIX H/MIM  aKIIMOHHBIX
MPE/UIOKEHU TI0 HOBBIM HJIM CYIIECTBYIOIIUM TAapU(PHBIM  MPEUIOKEHUSIM
Oneparopa.

3.2.7 Ilpu nanmnunu y AGOHEHTa 33/I0JDKEHHOCTH B paMKax Y CIyTH, TPUBJIEKATh K
B3BICKaHMIO, TIepe/1aBaTh UM MPO/aBaTh 33J0JDKEHHOCTh TPETHUM JIMIIAM, IIPH 3TOM,
AOGOHEHT, IPUCOCINHSSICH K HacTosmeMy JloroBopy, BbIpakaeT cBOe Oe€3yCIOBHOE
coryacue Ha npeaocTasieHre Oneparopom TakuM JuLam ero [lepcoHaabHBIX JaHHBIX,
MOJyYeHHBIX B paMKax Hacrtosiero /loroBopa W HEOOXOIMMBIX ISl B3BICKAHHSI
3aJJ0JDKEHHOCTH.

3.2.8 C cormacust AOOHEHTa TPEAOCTABIATH MOCIEAHEMY Y CIYTH, OIpEIesieMbIe
Omneparopowm, B cueT Oyayniux miaarexeid. CTOMMOCTb peaocTaBiIeHHbIX OnepaTopoM
VYenyr ormnaunBaercss AOOHEHTOM ITyTeM TOMOJHEHUs cBoero JIumeBoro cuera u
circanust OneparopoM ¢ JaHHOTO cYeTa CTOMMOCTH MTPEJOCTaBIEHHBIX Y CIIyT, HA YTO
AOGOHEHT IPEIOCTABIISIET CBOE COTIIACHE IYTEM MOAKIIOYCHUS Y CITyTH.

3.2.9 Onmnepatop BIpaBe pEKOMEHAOBaTb MOJPSIYMKA  JUIS  BBITOJHEHHS
JOTIOTHUTEBHBIX TUIATHBIX YCIYT B CIy4Yae BO3HUKHOBEHHWS HEIMOJNAZOK B 30HE



oTBeTCTBeHHOCTH AOOoHEeHTa. OnepaTop HE HECET OTBETCTBEHHOCTH 32 KAYECTBO YCIIYT,
OKa3aHHBIX MOAPSTINKOM.

3.2.10 OcymiecTBisATh, B COOTBETCTBUM C 3aKOHOJATEIBCTBOM PecmyOiauku
Kasaxcran, 3amuch  BXOAAIIMX  3BOHKOB, IIOCTyNAIOUIMX B  CIIPABOYHO-
uHpopmanroHHywo ciyx0y Omneparopa. Oneparop, B cCiy4asX HEOZHOKPATHOTO
oOparniennss AGOHEHTOM I10 BOIIPOCcaM, He OTHOCAIIMMCS K JesitenbHocTH Oneparopa,
WIM B CclydasiX HEYBaKUTEJIbHOTO oOpamieHus K pabotHuky Ormeparopa, BIpase
OTPaHUYUTH 10CTYyN AGOHEHTA K CIIPaBOYHO-WH(POPMALIMOHHOMY 00CITYKUBAHUIO.
3.2.11 OcymiecTBasaTh criMcanue JeHer ¢ JlumeBoro cuera AOGOHEHTa B CUET J0X0]1a
Omneparopa, ecnu AOOHEHT NMHCbMEHHO HE 3asBWJI CBOM TPeOOBaHUS O BO3BparTe
octaTka zeHer c¢ ero JlumeBoro cuera B TeueHue 3 (Tpex) JIET MOCIE MpPeKpaIieHUs
HacTodlero Jlorosopa no OCHOBaHUSM, MPENYCMOTPEHHBIM CTAaThel / HACTOSIIETO
Horosopa u (m1n) 3akoHoaTenbcTBoM PecnyOnuku KazaxcraH.

3.2.12 B OZHOCTOPOHHEM TOPSIKE TOJTHOCTBIO WM YacTUYHO OTKAa3aThCsl OT
UCIIOJIHEHUS HacTosero Jforosopa, B cimyudae 0T3biBa AGOHEHTOM CBOETO COTJIacus Ha
cbop 1 06paboTky ero [lepcoHATBHBIX TaHHBIX.

3.2.13 TlotpeboBaTh Bo3BpaT OO0pyaoBaHus mpu nepexoae AGonenrta Ha TapudHslii
IUIaH, KOTOPBIN He MpeaycMaTpuBaeT yciyry tenepaauoBenienus («Freedom Mediay).
3.2.14 B cunyuae, ecniu AGoHeHT He BosBpamiaer OOopynoBaHHE, HE MPOU3BOAMT
OILJIaTy 3a €r0 MOBPEXKJEHUE, YTPaTy WM KOMIUIEKTYIOIIUE, a TAKXKE HE OIJIauniBaeT
AbGoHenTckyro mnaTy, Omneparop BmpaBe OOpaTUTHCS K TPETbUM JIMIAM U
YIOJIHOMOYEHHBIM opranaM. [Ipu 3ToM AGOHEHT 00s13aH OIUIATUTH OJTHYIO CTOUMOCTh
O6opynoBanusi ¥ KOMIUICKTYIOIIMX, YKa3aHHYI) B aKkTe MpHUeMa-liepenayw,
3aJI0JKEHHOCTh 10 oryiate AOGOHEHTCKOM IIaThl, BCE CyJeOHbIE U3AEPKKU U IEHIO.
Taxxe OnepaTop BIpaBe MPEIOCTABIATH BBINICYKa3aHHBIM JHUIAM HHpOpMAIO 00
AoOonenTe, ero [lepcoHalIbHBIX TaHHBIX, CBeJIeHUS O JJoroBope, 00beMax U CTOMMOCTH
MOJIY4E€HHBIX Y CIIYT, CyMMaXx 3aJ0JDKEHHOCTH U UHYI0 HEOOXOAUMYI0 HH(OpMAIIUIO.
3.2.15 IIpousBonuTh nepepacueT AGOHEHTCKOW TUIATHI B CIIyYae OTCYTCTBHSI TOCTYTIA
K CeTH TelNeKOMMYHHUKaluid 1o BuHe Onepatopa, MyTeM MPEJOCTABICHUS
aIbTEPHATUBHBIX YCIYT, onpeenseMbix Oneparopom.

3.2.16 OcymiecTBisATh WHBIE TMpaBa, HE MPOTHBOPEUYAIINE 3aKOHOAATEIHCTBY
Pecniy6nuku Kazaxcran.

3.3  AOOHeHT 00s13aH:

3.3.1 CBoeBpeMEHHO | B ITOJIHOM 00beMe IPOU3BOIUTH orutaty Yciyr Omepatopa, a
Tak)Ke MHBIX HAUMCIICHU U TUIaTeXe, BKIII0Yas HeyCTONKY (TIeHI0) B COOTBETCTBUU C
YCIIOBUSIMHU U BbIOpaHHBIM TapuHBIM MJIaHOM.

3.3.2 IlpenocraBnsiTh [OCTOBEpHBbIE CBeAeHHS O KOHTakTHOM HOMepe mpH
3akmoueHun [lorosopa. IlucemenHo wu3Bemars Omneparopa 00 HW3MEHEHHUU CBOUX
PEKBU3UTOB ((amMIIuu, aapeca IpoKUBaHUS U T.11.) U KOHTaKTHOTO HOMepa B TeUeHUE
10 (mecsTh) KaJeHIAAPHBIX JTHEHW C JaThl TAKUX U3MEHEHHI. B ciyuae He m3BemeHus
Oneparopa o cmeHe KoHtakTHOro Homepa Omneparop He HECET OTBETCTBEHHOCTH 3a
HernonyueHne AGorneHToM YBenomieHui Omneparopa.

3.3.3 CBoeBpeMEHHO O3HaKamiIMBaThcs ¢ u3MeHeHusiMu JloroBopa, TapudHbIX
IJIaHOB, ycioBUM mpenocraBieHus Yciayr Ha Caitte Oneparopa u umHbopMaiuei,
pa3MernieHHoi B JInunoMm kabuHeTe.

3.3.4 AoonenT mo ycnyre «DHUKCHpOBaHHBIA WHTEPHET» O005S3aH 00eCIeYHBAThH
KOH(UIEHIINATEHOCTh PUCBOCHHOTO €My JIOTHHA (-OB), Tapouis (-ei).

3.3.5 [IlpuHATH Bce MepsI AJisi 00eCIIeYeHUsT KOPPEKTHOM HACTPONUKHN M IKCIUTy aTaI[|H
CBOETO MPOTPaMMHOTO M ammapaTHOro oOecredyeHust ¢ TeM, YTOObI HE JOIMyCKAaTh
HECaHKLMOHUPOBAHHOTO MCIIONIb30BaHUs pecypcoB AOOHEHTa TPETbUMHU JHIAMH U



opranusaiusMi. B Tom uwncie, AOOHEHT 00s3aH CBOEBPEMEHHO IPOBOJIUTH
NPOPUIAKTUKY KOMITBIOTEPHBIX «BUPYCOBY.

3.3.6 Ilonmp3oBaTbcs yciayramMu TOJBKO IO ajapecy peructpauuu yciayr. He
OCYWIECTBIIAITH CaMOCTOSATENIbHO TmepeHoc Yceiayr u  OOopynoBanus ¢ ajapeca,
YKa3aHHOI'O B 3as1BKE Ha MTOJKJIIOYEHUE Y CIYyTH.

3.3.7 Ilpu monp30BaHUM yCIyTaMH TEpeladyd JAaHHBIX U TEJIEMaTHYECKUX CIyXO B
cetu lnTepHeT AOGOHEHTY 3amperniaeTcs:

o nepenasate 1o cetu Omneparopa HH(pOpMalMIO, 3alpeIIeHHYI0 K
pacrpocTpaHEHHUIO B COOTBETCTBHHU € 3aKOHOJaTenbcTBOM PecnyOnuku Kasaxcrana, a
TakXke TpeOOBAHUAMHU MEXTyHAPOIHOIO 3aKOHOAATENbCTBA;

o coBepIlIaTh JEHCTBUS, HAIIPABICHHbBIE HA M10JIyY€HHE HECAHKIIMOHUPOBAHHOIO
JOCTYIIA WM HApYIIEHHE HOPMAIbHOTO (DYHKIIMOHHPOBAHUS CETEH Nepeaayn JaHHBIX,
TEJIEeMaTHUECKUX CIIy’KO, Teae(OHHON CeTH, UX IEMEHTOB, a TaKXKe KOMIIbIOTEPOB,
Apyroro o0OpyMOBaHHMS WM TMPOTPAMMHOTO OOECIIEYeHHs, HE IPHHAICKAIIETO
AOGoOHEHTY;

J nyOnukanus, mnepegaya MHGOpMAIMM MM I[POrpaMMHOTO oOecreueHwus,
KOTOPOE COJIEPKUT B ceOE KOMITBIOTEPHBIE «BHUPYCHD» HWIIM CIIOCOOHO HAapyIIUTh
HOpMaJIbHY10 paboTy KOMIIBIOTEPOB, HE MpUHaIekKaX AOOHEHTY;

J ucnonb3oBanue Yciayru Onepatopa Ui PeloCTaBIeHUs TPEThUM JIMLaM WIIN
OpraHu3alysIM yciayr JocTyma K cetu MHTepHer, a Takke Uil Ipomycka Tpaduka ot
WHBIX OTIEPATOPOB H CETEH CBS3U, PABHO KaK M OCYIIECTBIIATH MOJI30BaHHUE YCIYTOH B
KOMMEpPYECKHX [eIsiX (KOMIBIOTEpHBIE M HWTPOBBIE KIIyObl, OyKMEKEepCKHe
opranuzaiuu). B cinydae HapymieHuss AOOHEHTOM yka3zaHHOro nyHkra Omeparop
MMEET MPaBO B [EJISAX BO3MEIIECHHU TPUIMHEHHOTO yiiepOa (He0noIyYeHHas BBIr0/1a)
IPUMEHUTh K AGOHEHTY Tpad, yKazaHHbId B 1L.1. 5.6. JloroBopa;

J OCYILECTBIIATh JIeMCTBUS, KOTOpbIE MOT'YT HaHECTH Bpesl uHTepecam Oneparopa
WIN TPETHUM JIULIAM;
o UCMOJb30BaTh NpU MOJb30BaHMU Yciayroi Omnepatopa 000pyaoBaHHE U

nporpaMMHOE  OOecliedeHrne, He CepTUPHUIMPOBAHHOE B  COOTBETCTBHH C
yCTaHOBJICHHBIMHU TpaBuiamMu B Pecniy6inke KazaxcraH, 1 KOTOpoe MOXET HapyIIUTh
paborocnocoOHOCTh ceTu OnepaTopa;

J OCYIIECTBIISITH HHBIE MEPOIPHUATHS, KOTOPBIE MOTYT MPHUBECTH K HAPYIICHUIO
paboTsl ceT u (WiK) HaHecTH yiepod Omneparopy.

3.3.8 mnpenocraBiaTh OecnpensITCTBEHHBIHN gonmyck [Ipencrasureneit Oneparopa ais
yCTaHOBKM M HacTpoiiku OO6opynoBanus. B ciaywyae mnpepblBaHus/IpeKpalieHus
VYenyru obecriednTh AOCTYH K TIOMEIIEHHIO, B KOTOPOM HAaXOIUTCS TEXHUYECKOE
obopynoBanue Ormeparopa, /Uil OKa3aHHs CEpBHCA, €CJIM TaKOW JOCTYI OTpaHUYEH
KHUTEISIMH )KHUIIOTO JI0Ma.

3.3.9 B cayuae, ecnu ObopynoBanue Obl10 iepeiaHo AOOHEHTY B [OJIb30BaHUE, IPU
MpeKpameHun neiictBus JloroBopa Wiu B ciiydae OTKJIFOUEHHs/OTKaza OT YCIyT,
BepHYTh Onepatopy O6opypoBaHHE B HCIIPABHOM COCTOSTHUM U HaJUIEXKAIlEM BUJIE CO
BCEMH KOMIUIEKTYIOIIMMH B JIEHB ITO/Ia4H 3asBJICHUS 00 OTKa3e OT Y CIyT, TM00 B JIEHb
IUTAHUPYEMOTO OTKJIIOUEHHs Y CIlyT, Tu00 B TedueHue 5 (msaTu) pabounx JHEH C JaThl
npeKpaiieHus neicteust JloroBopa — B MPOTUBHOM citydae Bo3MecTuTh Omeparopy
€ro CTOMMOCTb, YKa3aHHYIO B akTe mnpuema-nepegaud OOopyaoBaHUS B TEUEHHE S5
(nsiTr) paboumx JIHEW ¢ naThl HampaBieHHs TpeboBaHus OnepaTropoM MOCPEICTBOM
3JIEKTPOHHON, MOOMIIBHOM MJTM MHBIMHU JTOCTYIHBIMH OmepaTopy CpeicTBaMu CBSI3H.
3.3.10 IlpomsBectn ormuiaty 3a TOBpexAcHHE, yTpary OOOpyIOBaHHS WA €ro
KOMIUIEKTYIOIUX, B pa3Mepe, yKa3aHHOM B aKkTe npuema-nepenaun O60pyaoBaHusl, B
teuenne 30 KaJIeHIapHBIX JHEH ¢ MOMEHTa OOHAPYKEeHUsI YKa3aHHOTO (haKTa.



3.3.11 Tlonw3oBatrbest Ycmyron «DHUKCHPOBAaHHOTO OECIPOBOJIHOTO HWHTEPHETA
TOJIBKO TIO aJpecy perucTpauuu, ykazanaiomy B [Ipunoxenuu Nel. He ocymiecTBisTh
camocTosITeNbHO nepeHoc Yciyr u O0opyAoBaHuUs € aJipeca, yKa3aHHOTO B 3asIBJICHUU
Ha MOJKJIKOYEHHE Y CIIYTH.

3.3.12 Tlonws3oBatrbess Yciyron «DHKCHPOBAaHHOTO OECIPOBOJIHOTO HHTEPHETAY
TOJILKO B KOMIUIEKTE ¢ yKa3zaHHBIM B [Ipunoskennu Nel oGopynoBaHueM M BBIJaHHOM
OCHOBHOH SIM-kapToii, mpuueM Yciayra «DUKCHPOBAaHHOIO —OECIIPOBOIHOTO
MHTEPHETa» 110 OCHOBHOM SIM-KapTe MpeaocTaBisieT (PUKCUPOBAHHBIN JOCTYII TOJIBKO
Kk uTepHery 6€3 BO3MOKHOCTH COBEPIICHUSI UCXOSIINX U BXOISAIINX 3BOHKOB U CMC.
3.3.13 IIpu noxkmoyeHuu Y cinyru « PUKCUPOBAHHOTO OECIPOBOHOTO HHTEPHETA)» HA
yCIIOBUSX, ompeneiaeHHbx OnepaTopoM (KOHTPAKTHBIE YCIIOBHUSI) CBOEBPEMEHHO
BBHITUTAYMBATh A00OHEHTCKYIO ILIaTYy.

3.3.14 B cnydae oTkasa OT MOJIb30BaHUs Y CIyroil « DUKCUPOBAHHOTO OECIIPOBOIHOTO
WHTEPHETa» Ha yCIOBUAX MOJyUYEHHS U BBIKYIa 000PYIOBaHUS 110 CIIEIUAIBHON LIeHe
B TeyeHue 12 Mecsues, O UCTEYCHUS CPOKa JIEHCTBUS KOHTPAKTHBIX YCIOBUHN JTHOO
IpU HApyIICHUH YCIOBHW OIUIATHl BBIIUIATUTH EAMHOBPEMEHHYIO HEYCTOHWKY B
pa3Mepe, ompeneieHHoM OrmepatopoM NTuO0 BepHYTh obopynoBanue Omepatopy B
COOTBETCTBHH C TIOPSIIKOM BO3BpaTa, YCTAHOBJICHHBIM HacTosmuM Jlorosopom. [Ipu
3TOM, AOCTYM K Ycayre « DUKCHPOBAHHOTO OECIIPOBOJHOTO UHTEPHETa» OJIOKHPYETCs
0 MOMEHTa BBIIUIATHI HEYCTOHKHU. llocie BBIIATHI HEYCTOWKHM W IOTIOJHEHUS
OanaHca, TOCTYH K YKa3aHHOM ycClIyre BO30OHOBIISETCS.

3.3.15 CoGnronats mpuMeHUMBbIE K AOOHEHTY MOJIOKEHHSI CAHKIIMOHHOW OTOBOPKH,
npenycmorperHoi B [Ipunoxxenun Ne3 k J[oroBopy, SBISIOIIEMCS €T0 HEOTHEMIIEMOM
qacThio (nanee — CaHKIIMOHHAsI OTOBOPKA).

3.4  AOoHeHT BHpaBe:

3.4.1 TpeboBarh HEOOXOIMMYIO W JOCTOBepHYI wuH(popmamuio o0 Omeparope,
pekume ero paboTsl U Habope okaszbiBaeMbIXx OnepaTopom Yciyr.

3.4.2 Wzmensatp mnepedeHb Ycuyr, Tapuduseii mman, ysemomuB Omnepatopa
MUCHbMEHHO WM B MHON ¢opme, ykazaHHOH OrmnepaTopoM, a Takke yepe3 CHUCTEMY
ynpasiieHus: Yciyramu B JInuHOM KaOuHETe.

3.4.3 Ilonywyars ot OmepaTtopa HHPOPMALUIO O COJAEPKAHUM, OCOOEHHOCTIX H
OTpaHUYEHUSX NPU OKa3aHWUHU YCIyT, TOPSIKE OIUIaThl YCIYT, O peKuMax paboThI
ciry:x6 OnepaTtopa U Apyryro HHPOPMALUIO B 00bEME U MOPSAJIKE, IPETYCMOTPEHHOM
3aKoHoaTtenscTBOM PecnyOnnku Kazaxcran.

3.44 B ciayyae BO3HMKHOBEHHS aBapUUHBIX CHUTYyallMid, HEYJOBJIETBOPUTEIHHOTO
Ka4yecTBa WIH MEPEPHIBOB B ITPEIOCTABICHUH Y CIIYT, COOOIIATh 00 ’TOM B TUCHbMEHHOM
Buge B O¢uc mnpojgaxk M OOCITyKMBaHHS KIMEHTOB HJIM YCTHO MO TenedoHaMm,
ykazanHbIM Ha Caiite OmnepaTopa.

3.4.5 PactoprayTh JloroBop B 0IHOCTOPOHHEM MOPSIJIKE, B COOTBETCTBHE C ITYHKTOM
7.4 Horosop, uzBectuB 00 3ToM OmepaTopa B NMHCbMEHHOM BHUJE M OIIATUB €My
00pa30BaBIIyIOCS 3aJ0JDKEHHOCTh 3a OKa3aHHblE YCIYrH 10 JaThl PaCTOPKEHHS
JloroBopa W BO3BpaTHB IepelaHHOE B Toib3oBaHne OOOpyIOBaHWE B MOPSIKE,
MIPEYyCMOTPEHHOM HACTOSIIUM J[oroBOopoM.

3.4.6 OcymecTBiasiTh WHBIE TpaBa, TPEAYCMOTPEHHBIE 3aKOHOAATEIHCTBOM
Pecny6ninku Kazaxcran.

4 TAPU®BI U ITOPAJOK PACYUETOB
41  Tapudsr Ha VYceayru dopmupytorcs OmepaTopoM  CaMOCTOSTEIBHO.
Wudopmanus o BeiOpanHOM AbGoHeHToM TapudHOM miiaHe, IepedHe YCIyr, B TOM
qucie aKusax, okaszbiBaeMbix OnepaTtopoM 1o HactosmeMy JloroBopy, pazMeraercs



Ha caiite Oneparopa U SBISETCS HEOThEMIIEMOW YacThio Hactosiiero Jlorosopa. 1o
Mepe T0JIb30BaHUSl YCIIyroil BHECeHHble AOOHEHTOM JEHBI'M YYUTBIBAIOTCS
OnepatopoM B COOTBETCTBHHM C JCHCTBYIOIIMMHU YyciaoBusMH TapudHoro miaHa.
AOGOHEHT coramaercs, 4To HeKoTopbie TapugHble TIanbl, Y CIIyTH U TEXHOJIOTUYECKH
CBA3aHHbIE C HUMHU YCIyI'M MOIYT JEHCTBOBATb B TEYEHUE OIPEIECICHHOIO
OTPaHUYEHHOTO CpOKa M TpuHUMass Takue Tapuduble MIaHbl, YCIyrd H
TEXHOJIOTUYECKH CBSI3aHHBIE C HUMH YCIyrd, AOOHEHT TakKe COIJIAIAeTCs C
npenycMoTpeHHbIMU OniepaTopoM IpaBWJIAMU, IPUMEHSEMBIMH 10 OKOHYAHUS X
CpOKa JEHCTBHUA, a TaKK€ yCTaHOBJIEHHbIMH OrepaTopoM IMpaBUIIaMU HCUHUCICHUS
CPOKOB JEWCTBUS JUIA COOTBETCTByromMX Tapudubix mimaHoB, Yciyr #
TEXHOJIOTMYECKH CBA3aHHBIX C HUMM Yycayr. IIpm 3TOM, Npu OTCYTCTBHM HHBIX
CHEIMAJbHBIX  IMPAaBUJ  HUCUMUCICHUS WIM  OKOHYAHUS  CPOKOB  JIEWCTBHUSA
npenycMoTpeHHbIX OmnepatopoM, J0Oble TaKHe CPOKH HCUUCISIIOTCS 1O BPEMEHH
r.Acrana, Pecnnyonuka Kazaxcran. Cpok aeiicTBUs, OnpeeIeHHbIA JTHAMU, HEEISIMU
WIM MecsIllaMM, BKJIIOYaeT JeHb akTuBanuu TapudHoro rutana, Yciayru u
TEXHOJIOTUYECKH CBSI3aHHBIE C HUMH YCIYI'HM, KOTOPBIM CUUTAaeTCs IMEPBBIM JTHEM,
HE3aBUCHUMO OT BPEMEHH, OCTABLIETOCS 10 OKOHYAHUS COOTBETCTBYIOLUX CYTOK.

4.2  CToMMOCTh TEpPBOTO CTaHAAPTHOTO TIIOAKIIIOYCHHUS BXOIUT B CTOMMOCTD
BbIOpanHOTrO TapudHoro miaxa, 3a UCKIIOYEHUEM MHCTAJUISILIMOHHOTO TJIaTeXa, eCIu
MHOE HE OTOBOPEHO YCIOBHsIMH TapugHOro 1aHa.

4.3  Cwmena Tapudnoro mnana Ha apyroit TapudHslii mian Yciayru Bo3MoKHA TIPH
YCIIOBHH OTCYTCTBHUsI OJIOKMpPOBOK JlnmeBoro cuera m Hanmmuus Ha JlumeBoMm cuete
CYMMBI, IOCTaTOYHOM IS OIJIaThl HOBOro TapugHOro miaHa npornopuruoHaIbHO JHSIM,
OCTaBIIMMCS 10 OKOHYaHHUs OTYETHOIO MEpPHO0/a, B KOTOPOM MPOU3BOAUTCS CMEHA
TapudHoro mnnana, a TakXke IUIaThl 32 CMEHy TapugHOro IUIaHa, €CIM OHA
MPEeIyCMOTPEHA YCIOBUSMHU KaxIoro otaenbHoro Tapuduoro mnana. AOOHEHT
COrJalaeTcst, YTo HekoTopsle TapudHble IIaHbl /WK Y CIIyTH MOTYT AEHCTBOBATH B
TE€YEHHE ONPEEIICHHOTO OTPaHUYEHHOT0 CPOKa U MpUHUMAasl Takue Tapu@HbIe IIaHbl
u/unn Ycinyrd, AGOHEHT TakKe COIVIAIIaeTcsl ¢ MpeaycMoTpeHHbIMH Ornepatopom
IpaBWIaMH, MPUMEHSIEMbIMH JO OKOHYAaHUS HX CpOKa [JeHCTBUS, a TaKxKe
yCTaHOBJEHHbIMU OIlepaTtopoM IpaBUIAMHM HMCUUCIEHHS CPOKOB JEHUCTBUSA JUIS
cooTBeTCcTBYIOMUX TapudHbIx mianoB u/unu Ycayr. [Ipu 3ToM, Ipu OTCYTCTBUM UHBIX
CHEIMAIBHBIX  TNPAaBUJ  HWCUYHUCICHUS WIM  OKOHYAaHUS  CPOKOB  JIEHCTBHUSA
npenycMoTpeHHbIX OnepaTopom, JI0Oble TAKHUE CPOKU MCUUCIAIOTCS MO BPEMEHHU T.
Actana, PecriyOnuka Kazaxcran. Cpok neiicTBUs, onpeeseHHbIN THAMH, HeAEIIMU
WIM MecsllaMM, BKJIIOYaeT JeHb akTuBauuu TapudnHoro mmana, Yciayru u
TEXHOJIOTUYECKH CBSI3aHHBIE C HUMH YCIYT'HM, KOTOPBI CUMTAETCS INEPBBIM [HEM,
HE3aBHCHMO OT BPEMEHM, OCTABILETrOCs 0 OKOHYAHUSI COOTBETCTBYIOIIUX CYTOK.

44  Cwmena TapugHoro niaHa ocyecTBiseTcss AOOHEHTOM CaMOCTOSTENIBHO Yepes3
JInunplii kaOuHeT nMOO MO NHUCHBMEHHOMY WM YCTHOMY OOpalleHHIO B
MH(POPMAIIMOHHO-CIIPABOYHYIO CIykO0y, HpU TMOATBEPKACHUU PETUCTPALIMOHHBIX U
MHBIX HEOOXOMUMBIX JaHHBIX NMpu oOpameHun k Omnepatopy. IIpaBuna u yciaoBus
cMmenbl TapugHoro miana pazmemmatorcs Oneparopom Ha Caiite OnepaTopa.

4.5  VYcuyru npenocTaBISIIOTCS Ha yCIOBHX npenoruiatel. Cymma, mojjiexaniast
oryare 3a Yciyru, ykaspiBaeTcss B JIMuHOM KkaOuHeTe Oe3 BBICTABIICHHS cCueTa Ha
orutaty. [Ipenormara mpeacraBisieT co00il aBaHCOBBIN TUTaTe:)k AOOHEHTa 3a Y CIIyTH,
BHECEHHBI B MOPSAJKE, MPEAYCMOTPEHHOM J[0roBOpoM. ABaHCOBBIN IIATEX MOXKET
ObITh coBepuieH AOOHEHTOM B COOTBETCTBUM C HHCTPYKLUMSIMH  OIUIATHI,
pa3menieHHsIME Ha Caiite Omeparopa. ABaHcoBble IulaTe:ku AOOHEHTa 3a Yciyru
HCIOJIb3YIOTCS B IEPBYIO OUYEPE/Ib IS MOTallleHus 3a10J5KeHHOCTH AOOHEHTa, a ocie



MOTalIeHHsl 3aJJ0JKEHHOCTH OCTaBIIAsICSl YacTh aBaHCOBOT'O IJIaTeKa HUCIOJIb3YETCs B
CUeT IUIaTeXed 3a Yciayru, nperycMOTpeHHble Tapu(HBIM IUIaHOM, BBIOPaHHBIM
AGOHEHTOM.

4.6  CpenctBa, mepeuucinsiemble AOoHeHTOM  OmnepaTopy,  3a4HCISIOTCA
OmnepaTtopom Ha JIumeBoit cuer AGOHEHTA MOCIIe UX MOCTYIJICHUS Ha PACUETHBINA CUET
Oneparopa (B MOMEHT omiaTel B Kaccy Oneparopa) M Y4YUTBIBAIOTCS B TEHIE Ha
JTUIEBOM cueTe/nornHe AOoHeHTa. MakcuMaibHasi CyMMa aBaHCOBOTO ILIaTeXa 3a
ycayru He Moxet npesbimaTth 100 000 (cTo ThicsY) TEHIe B MECSIL.

4.7  HWudopmanus no 1iarexam, BHECEHHBIM B KaueCTBE MPEAOIUIATHI 32 Y CIYTH,
orpakaercs B Jlmunom kabunere AOoHeHTa. AOOHEHT O00s3yeTcs peryspHO
MPOBEPATh COCTOsIHUE cBoero JluieBoro cuera Uisi CBOEBPEMEHHOIO IMOIYYCHHUS
TeKyIIel nHpopMaIuu.

4.8  Omneparop BOpaBe NMPUOCTAHOBUTH MPEIOCTABICHUE BCEX WJIM YacTU YCIyr
AOGOHEHTY TIPH MOJTHOM HCIIOJI30BAaHUH CPEICTB HA €r0 JIMIEBOM CUETE/JIOTUHE HIIH
€ClIi Ha JIMIIEBOM cyeTe/ JIoThHe AOOHEHTa HEAOCTATOYHO CPEACTB ISl CHHCAHUS
ouepeaHON exxeMecTuHON AOOHEHTCKOM TIIaThl.

4.9  Ilpu omnate Ycuyr no Hacrosimemy JloroBopy, AGOHEHT yKa3bIBaeT JUIEBOM
CUCT/IIOTUH, KOTOPBI TPHCBAMBACTCS €My TOCIE TPOXOXKACHUS MPOIETyphI
perucTparmm.

410 B cmyuae ecnu 6ananc JlumeBoro cuera AGOHEHTa CTAHOBUTCS HEJIOCTATOYHBIM
JUIS CHUCAHMS IJIaTeka 3a YCIyrd, MpelyCMOTPEHHbIE BBIOPAaHHBIM AOOHEHTOM
Tapudubv mmanom, To Yceiyru npuocranasiubatoTcst OneparopoM. Okazanue VY ciyr
BO300HOBIISIETCS MOCe nMonojlHeHus 6ananca JluneBoro cueta AGoHEHTa 10 pa3Mepa,
MPEeIYCMOTPEHHOTO  COOTBETCTBYIOIIMM  TapuQHBIM  IUTaHOM,  BBIOPaHHBIM
Ab6onenTtowm, ¢ yuetom 11.3.1.10 Jforosopa.

411 TIlpu obpamennn A6oHerTa OmnepaTop IPOU3BOIUT mepepacyeT AOOHESHTCKOM
IUIaThI 32 OJIb30BaHUE Y CITyToi 3a MociaeIH!I YueTHbII Nepro/ B ciiydae OTCYTCTBHS
noctyna K Ycnyre o BuHe OrnepaTopa, B COOTBETCTBUU C YCIOBUSIMHE, yKa3aHHBIMH B
.. 3.1.8, 5.9. Jlorosopa.

5 OTBETCTBEHHOCTB CTOPOH
5.1 3a HeucnosHEHHWE WM HEHAJUIekKalllee WCIOJIHEHWE HacTosmero JloroBopa
CTopoHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C J[OrOBOpPOM M JE€HCTBYIOLIMM
3aKoHoIaTenbcTBOM PecnyOnnku KazaxcraH.
5.2  OmnepaTop HeceT OTBETCTBEHHOCTb Iepes; AOOHEHTOM 3a HEHCIIOJHEHHUE WU
HEHaJyIeXkKallee HCIOJHEHHE JOTOBOPHBIX 00s3aTenbcTB, mpu 3ToM Omepatop H
AOGOHEHT HaCTOAIIMM COTJIAIIAIOTCS, YTO OTBETCTBEHHOCTh OIPAaHUUUBACTCS pa3MepoOM
npsimMoro yuiep6a (peanbHbli yiiep0), HaHeceHHOro AGoHeHTY, u OnepaTop He HeceT
OTBETCTBEHHOCTU 32 BO3MOXHbIE YOBITKH AOOHEHTa W (MJIM) TPETHUX JIMIl B BUJE
YITyILIEHHOW BBITOJIBI.
5.3  Omnepatop 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIM JOKaXeT, YTo
HEWCIIOJIHEHNE WM HEeHaJJIe)Kallee UCTIOTHEHHE UM 00s3aTeNbCTB MO0 HACTOSIIEMY
JloroBopy BO3HHUKJIO BCJIE/ICTBUE!

. 00CTOATENBCTB, MPEyCMOTPEHHBIX pa3jiesnioM 6 HacTosmiero JloroBopa;

. HapymeHus: AGOHEHTOM 0053aTelbCTB, YCTAHOBJICHHBIX 3aKOHOATELCTBOM
Pecny6nmuku Kazaxcran u HactosmuMm JloroBopom;

. HECaHKIIMOHUPOBAHHOT'O UCIIOJIb30BaHUsS Y CIIYT TPETbUMHU JIHIIAMH;

. UHBIX JelcTBUl (0e31eCTBUS) TPEThUX JIUI.

5.4  AOGOHEHT caMOCTOATENbHO OOECIeYMBAaeT U HECET BCIO OTBETCTBEHHOCTDH 3a
COXPAaHHOCTb M 3alIUTy CBOeW MH(OpManuu (BKItOYas JOTHH U mapoiu AOGOHEHTa),



CBOETO MPOTrpaMMHOI0 U alIapaTHOro 00ecredYeHHs MpU MCIOIb30BaHUU UM Y CIIyT
Omnepatopa.

5.5 B cayuae ecnmu AOoHEHT He coOirojaeT ycioBus Hacrosmiero [lorosopa,
Omnepatop BIipaBe MPUOCTAHOBUTD MPEJOCTABICHUE BCEX MM YacT Y ciyr AGOHEHTY
0e3 MpeaBapUTENbHOIO MPEIYNPEXICHUS, B TOM YHCIIe OTKIOYUTH AOOHEHTa OT
rnopra o0opy/10BaHusl.

5.6  3a ucnonp3zoBanue AOoHeHTOM Yciyrum Ormepatopa Ui TPEIOCTaBICHUS
TPETHUM JIMLIAM WJIM OPTaHU3aLUsAM yCIyr AOoCTyna K cetu MHTepHer, a Take i
MpoIrycka Tpaduka OT UHBIX ONEPaTOPOB U CETEHl CBSA3U, PABHO KAaK M OCYILIECTBICHHUE
MOJIb30BaHUS YCIIYTOil B KOMMEPYECKHX LEIIX (KOMIBIOTEPHBIE U UTPOBBIE KIyOBI,
OyKMEKEepCKHe OpraHu3alid M WHbIE OpraHuszanuu), AOOHEHT IO MNHChMEHHOM
npereH3un OnepaTopa YIUITAYMBAaeT MOCIEAHEMY IUTpad, pacCUUTHIBAEMBIH IO
HUKeNpUBeIeHHOU hopmyie:

(C*T) - (H*T) = S

C — cpeonss cmoumocms nOIL308aHUA YCIY2ol docmyna k Mnmephem no mapugam
Onepamopa, 0715 0pUOULecKo20 ITuya 3a 0OUH Mecay,

H - cmoumocmv nonvzosanus ycunyeoii docmyna k Humepnem no mapugham
Onepamopa, 01 uzuueckozo 1uya 3a 00UH mMecay,

T — obwee konuuecmso mecsayes UCNONb308aHUA YCay2u ¢ HapyuileHuem YClo8Utl
Jlozosopa;

S — cymma wmpadgpa.

5.7 B ciuywae ycranoiaeHuss OrmnepaTopoM HapyiieHus YycioBuil JloroBopa,
YKa3aHHOTO B 1. 5.6., mocineAHui HampaBiseT AOOHEHTY MUChMEHHYIO MPETEH3UIO C
ykazaaneMm cymMmbl mTpada. Cymma mrpada nomkHa ObITh ortaueHa AOOHEHTOM B
teuerne 10 (paboumx) paboumx [HEHW ¢ MOMEHTa BbicTaBiicHHs Oneparopom
MIACbMEHHOU NIPETEH3HH.

5.8 OmnepaTop He HECeT OTBETCTBEHHOCTH:

o 3a Ka4yecTBO, CO/IEpP)KaHUE, COOTBETCTBHE ACHUCTBYIONIEMY 3aKOHO/AATEIILCTBY
nH(popMaluy, TMepefaBaeMod M NPUHUMaeMOll AOOHEHTOM C TMOMOINBIO YCiIyr
Omneparopa, BKkItoyas JTr000H Bpea, MPUUYUHEHHBIH AOOHEHTOM TPETHbUM IHUIIOM
MOCPEACTBOM Y CIIYT;

J 3a Jr00ble yOBITKH, B TOM YHCJIE€ W YIYIICHHYIO BBITO/IY, KOTOPBIE MOTYT
BO3HUKHYTH CJIEJICTBHE MPSIMOr0 WJIM KOCBEHHOI'O MCIOb30BaHus Ycayr OnepaTtopa
W/WIM OTCYTCTBUS OKa3zaHud Takux Ycayr Onepatopom;

. 3a UCNOJIb30BaHNE AOOHEHTOM TOBAapOB WJIM YCIYT APYTUX OpraHu3aluil, uin
TPETHUX JIMII, K KOTOPEIM AGOHEHT MOTyUYrJI IOCTYH mocpencTBoM Y enyr Oneparopa;
o 3a TpeKpalleHhe MPeJOCTaBICHUS WM YXyAIIEHHWE KadecTBa YCHyT,
MPOU30IIEAIIUX HE 10 BUuHE Orneparopa;

o 3a HCAOCTYIIHOCTb W OTpaHUYCHHA OTACIBbHBIX CETCBBIX Y3JIOB HJIM PECYPCOB
cetn IHTepHET, a AIMUHUCTPUPYEMBIX TPETHUMHU JTUIIAMU;

o 3a TpeKpalieHhe MPeJOCTaBICHUS WU YXYAIIEHHE KadecTBa YCHyT,

MPOU3OLIEAIINX BO BpeMsl MPOPUIAKTHUECKUX HIIM PEMOHTHBIX pabOT, MPOBOIUMBIX
Omneparopom, ecinu AGOHEHT ObUT IPEIYNPEXIEH O HUX B COOTBETCTBYIOLINE CPOKH,
yKa3aHHbIE B HacTosieM JloroBope;

. 3a Jro0ble YOBITKM, B TOM 4HCJIE€ M YNYIIEHHYIO BBITO/AY, BO3HHUKIIHE
BCJIE/ICTBHE UCIOIB30BaHUs MH(pOopMaH (BKiItoyasi AyTeHTU(UKAINOHHbIE JaHHbIE
AGoHeHTa) unu o6opyoBaHHe AOOHEHTa TPETbUMHU JIMIAMH UM OPTraHU3alUsMU C
paszpereHus win 6e3 paspenieHusi AOOHEHTa;

o 3a CEepBUCHI W YCIYI'M TPEThbUX JIMI, BKJIIOYas KOHTEHT-NPOBaiepoB,
oka3biBaeMble AOOHEHTaM ¢ HcCHojdb30BaHHMEM ceT Omeparopa, B TOM 4YHCIE



HENpe0CTaBIEHUE WM HECBOEBPEMEHHOE MPEIOCTABIECHUE, COAECPKAHNE U KAaYECTBO
YCIIYT JFOOBIX TPETHUX JIMIL;

. 3a CpbIB paboThI ceTr Oneparopa, pacxoibl AOOHEHTA, CBA3aHHBIC C OIIMOKAMU
AGoHeHTa NpH IMONOJIHEHUH OajaHca W/WMiM 3arpy3Ke KapT MOMNOJHEHHs OaiaHca U
Apyrux OaHKOBCKHX IIATEXKEIH;

. 3a Jr00bIe JCWCTBHS WM YOYIIEHUS, COBEpIICHHbIE AOOHEHTOM IO
HEOPE)KHOCTH WJIM 110 WHBIM IPUYUHAM, KOTOpbIE, IPU OTCYTCTBHUM HACTOSILETO
MyHKTa, MOTJIM OBl NMPHUBECTH K MpenbsBICHUIO McKa K Omeparopy Ho KakuM-ITudo
IIPaBOBBIM OCHOBAHMSM;

o 3a yTeuky KoH(uIeHuuanbHoW HHpopMarmu AOOHEHTa, KOTOPOH sBIseTCA
nHpOpMaLS, COAEPIKAIIANACS B ICTATM3UPOBAHHOM CUETE B CIIydae BEIOOpa a0OHEHTOM
VYeinyru, CBs3aHHOM ¢  HampaBjieHMEM HHQPOPMALMU O COCTOSHMM — CYerTa,
JIeTaIM3UPOBAHHBIX CUETOB Ha JIEKTPOHHBIN aapec, yka3aHHbIH AOOHEHTOM.

5.9 B ciuydae mnpekpaimeHus ImpenocraBieHuss Yciayr no BuHe Omeparopa
CyMMapHO cBbIIIIe § 4acoB B cyTku, Omneparop, 1o TpeboBannio AGOHEHTa, BO3BpAIaeT
Ha JMneBod cueT AOOHEHTa pPAaBHO3HAUYHOE OJHOJHEBHOMY CIIMCAaHHMIO OT
AGOHEHTCKOH Tu1aThl AGOHEHTA MPOCTOS 32 TIOCIIEHII Y YeTHBIH epHo, HO He Ooiiee
crouMocTH AOOHEHTCKOM maThl 3a Mecsl. B ciaydae oTcyTcTBHS TpeOOBaHMS
AOGoHeHTa repepacyeT MPOU3BOAUTCS ITyTEM MPEJOCTABICHHUS ATbTEPHATHBHBIX YCIIYT,
omnpenenseMbplx OmneparopoM. Bpems oTcyTcTBHst YCiIyr yuuThIBaeTcsi, HauMHas C
MOMeHTa oOpalieHruss AGOHEHTa B TEXHUYIECKYIO clTy:k0y Ormeparopa.

5.10 Bces mpsiMas M KOCBEHHass OTBETCTBEHHOCTb Oreparopa MO HacTOSILEMY
JloroBopy orpaHuueHa TOJIbKO PUMEHEHHEM I1. 5.2 HacTosiero Jlorosopa.

5.11 OTBeTCTBEHHOCTH 3a BCE JAEUCTBUS, IPOU3BEACHHBIE C UCIIOIb30BAHUEM UMEHU
u mapoist AOGOHeHTa Kak caMuM AOOHEHTOM, TaK M JAPYTUMH (U3NYECKUMHU HIIH
IOPUINYECKUMU JIMLAMH, TIOJTHOCTBIO JISKUT Ha caMOM AOGOHEHTe.

5.12 AOGOHEHT HeceT OTBETCTBEHHOCTH 3a BCE JIEHCTBUS, IpOoU3BeIeHHbIE B JIMUHOM
B KaOMHEeTe MOJ JIOTUHOM M maposieM AOOHEHTa, B TOM YHCJIe MOBJIEKIINE 3a co00i
m3meHenne Tapudueix MmIaHoB (yIOpoXkaHUE/yACIIeBICHNUE), 3aKa3 M IOKYIKa
JIOTIOJTHUTEIBHBIX YCIYT.

5.13 AOoHeHT OoTBeYaeT 3a yTpary, HeAOCTady Win noBpexaeHne O0opyaoBaHuys,
IIPUHATOTO BO BPEMEHHOE BIIAJICHHE U TOJIb30BAHUE, €CIM HE JOKaXeT, 4TO yTparTa,
HEJOCTa4a WM  IOBPEXJACHHE  IPOU3OLUIM  BCIEACTBHE  OOCTOSATENHCTB
HENPEeoN0IUMOll cuibl nbo u3-3a cBoiictB OOOpynOBaHUs, O KOTOPBIX AOOHEHT,
MIpUHUMAs €T0 Ha XpaHeHHe, He 3HaJI U He MOT 3HATh.

5.14 B cnyuyae oOHapyxkeHus oaHOM u3 CTOpPOH yTpaThl, HEIOCTAuYd WIH
noBpexkaeHus: OO0OpyJOoBaHUS W/WJIM €r0 KOMIUIEKTYIOIHMX (BKJIIOYAs YXYIIICHUE
kayectBa O0Opy10BaHUS HJIM KOMIUIEKTYIOIINX ) OOHapyxkuBIIas ux CTOpoHa A0JKHA
HEe3aMeUINTEIbHO YyBeAOMUTh Jpyrytro Crtopony o0 »stom. [lo pesyiabTaTam
COBMECTHOTro oOcnenoBanusi OO0OpyaOBaHMS M €ro KOMIUIEKTYIOIIHUX CTOpPOHBI
COCTaBJISIIOT aKT, B KOTOPOM yKa3bIBaIOT:

J nepeyeHb YTpaueHHOTro (MOBPEXKIEHHOT0 UK HesocTaroero) O6opyaoBaHus
WM KOMILIEKTYIOIIHX;
. CTOUMOCTh YTPauy€HHOTO W/WIH TMOBpexkIeHHOro OO0O0pYyIOBaHUS H/HIN €ro

KOMIUICKTYIOIINX, ITOJISKANUX Bo3MeeHHo Oneparopy.

5.15 C nmatel cocTaBieHHs akTa, cornacHo 1.5.14. Hactosmero /JforoBopa AGOHEHT
B Teuenne 10 paGoumx gHE# 00s3aH Bo3MecTUTh OmepaTopy cymmy, B pasMmepe
CTOMMOCTH MOBPEXKAEHHOTO UM yTpaueHHOro O00py1oBaHUS.

5.16 B cimyuae npocpouku CpokoB Bo3Bpara OO0PYI0BaHHS WIIH OTLIATEI CTOUMOCTH
yTPA4eHHOTO W/WIKM TOBpexAeHHOro OOOpYyIOBaHMS W/MIU €r0 KOMILICKTYIOIIHX,



ykazaHHbIX B 11.3.3.9, 1.3.3.10, n.5.15 JloroBopa, AGOHEHT 00s3aH YIJIATUTh TICHIO B
pazmepe 0,1% (HOJIb LENBIX OJIHA IeCATast IPOLIEHTA) OT CyMMbI HEBO3BPAILEHHOT'O HJIN
yTpaueHHOro/moBpexkaeHHOro O00pyYI0BaHUS H/UIIN €r0 KOMIUICKTYFOIIUX 33 Ky bl
KaJCHOApHBIA JIeHb MPOCPOYKM JO MOMEHTAa (DaKTUYECKOTO  HCIIOJHEHHS
o0si3arenscTBa AGOHEHTa 110 Bo3BpaTy OO0py0BaHUS MIIM BO3MEILIEHUIO CTOUMOCTHU
yTPaueHHOT 0 W/HIU MOBpexaeHHOro O00py0BaHMS U/ €r0 KOMIUIEKTYIOIINX.

6 OBCTOSTEJbCTBA HENTPEOJJOJIUMOM CAJIBI
6.1 CropoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32  HEHUCIOJIHEHHE
00513aTeNbCTB MO HacTosmeMy J(oroBopy B cilydae BO3SHMKHOBEHHS OOCTOSTEIHCTB
HEMPEeOoAOIUMON CUIIBI WIIM UHBIX 0OCTOSITENILCTB, HE 3aBUCAIINX OT BOJCH3bIBICHUS
CTopoH, KOTOpBIE BIUSIOT HA UCHOJIHEHUE 00s3aTeNbCTB MO HacTosAuieMy JloroBopy.
Jl111 0cBOOOXKIEHUSI OT OTBETCTBEHHOCTH MocTpaaasiias CTtopoHa o0s3aHa U3BECTUTD
npyryio CTOpOHY O HACTYIUICHHHM TaKHX OOCTOSITENbCTB B TedeHue 10 (mecsTu)
KaJIeHJAApHBIX JHEW C MOMEHTA UX BOSHUKHOBEHHUSI.
6.2  OOcrosTeNbCTBAMU HEMPEOAOTUMONM CHJIBI MPU3HAIOTCS, BKIIOYAs, HO HE
OTPaHUYUBASCH: CTUXHIHBIE OEJICTBHUS, MACCOBBIE OECTIOPSIKH, 320aCTOBKH, BOCHHBIE
NENCTBUSI, BCTYIUICHUE B JCHCTBUE 3aKOHOJATEIBHBIX AKTOB, MPaBUTEIHCTBEHHBIX
MIOCTAHOBJICHUM, PACHOPSIKEHUN TOCYIapCTBEHHBIX OpraHM3alil, MpPsSIMO WIH
KOCBEHHO 3allpeIalonuX/OrpaHnIMBaIONINX YKa3aHHbIE B HacrosmieMm JloroBope
BUJBI JIEATEIBHOCTH WM MPENATCTBYIOUINE BBIOJHEHUIO 00S3aTENBCTB IO
Hacrosumemy Jlorosopy.
6.3  Ilpu HacTymiaeHUH OOCTOSITENBCTB HEMPEOJOTUMON CHUJIBI CPOK HCIIOJHEHUS
00s13aTeNLCTB IO HacTosmeMy JloroBopy OTOJBHTracTCsl Ha IEPHOJ BPEMCHH, B
TEYCHHE KOTOPOro TMPOJODKAIOT JEWCTBOBaTH Takue OOCTOSTENsCTBA, 0€3
BO3MEIICHUS KaKUX-JIN0O yOBITKOB.

7 CPOK JIEMCTBUSI, TOPSOK 3AKJTIOUEHUS 1 PACTOPKEHU S
JOT'OBOPA
7.1  Bce IlpunoxxeHuss 1 TONOJHUTETBHBIE COTJIANIEHUS K HacTosemMy JloroBopy
SIBJITFOTCSI €70 HEOTHEMJIEMBIMHU YaCTSAMU U JIOJDKHBI OBITH O)OPMIIEHBI B MUCBMEHHOM
BUJIE.
7.2  Cpok pneiictBus JloroBopa omnpezaesnsiercs ¢ MOMEHTa MOCTYIUIEHUSI aBaHCa Ha
JIuneBoii cuet/noruH AOGOHEHTa 1o HactosueMy /loroBopy, coraacHO BBIOpaHHOMY
TapupHomy miaHy | NpOJNOJKAET JeHcTBOBaTh B TEUYEHHE BCEro IepHoAa
nosib3oBaHus Yciyroi. IIpu sTom corsacue Ha c6op u 00paboTky IlepcoHasbHBIX
JTaHHbIX AOOHEHTa eCTBYeT B T€UEHHE CpOKa, HEOOX0IMMOTo I 1iejel ux coopa u
00paboTKH, e€clIM WHOE€ HE TMPEeIyCMOTPEHO 3aKOHOAATENbCTBOM PecmyOmuku
Kazaxcran 1160 10 MOMeHTa 0T3bIBa coriacus AGOHEHTOM .
7.3  JloroBop 3aKJIfOYEH Ha HEONPEICIICHHBIN CPOK.
7.4  JleiictBue JloroBopa MOXeT OBITh NMPEKPAIIEHO JOCPOYHO 1O OCHOBAHMSIM,
MPEyCMOTPEHHBIM YCIIOBUSIMHU HacTosmiero JloroBopa, mim 1o cornameHuo CTopoH,
MyTeM HalpaBJIeHUs] NMHUCBMEHHOTO YyBeromueHus/YBepomienus 3a 30 (Tpuauars)
KaJIeHJapHBIX HEH 10 mpeamnojiaraeMon aatbl pactopxkenus Jlorosopa. Ilpu stom
npekpaieHue neictsus JloroBopa, Takke MoapasymMeBaeT OTKIIIoueHne AGOHEHTa OT
BbIJIeNIeHHOro TopTa OmnepaTtopa (BKJIOYas, TpEKpamieHne NpPeAOCTaBICHHUS BCEX
VYenyr, npepocraBnsemMbix OrmnepaTopoM), OIUIaTy 3aJ0/KEHHOCTH 3a OKa3aHHbIE
Yemyru W BO3Bpar, NEpeaHHOTO BO BPEMEHHOE BIAJICHWE U TOJh30BAHME,
ObopynoBaHus.



7.5  Omeparop BIpase B JIF0O0€ BpeMsi OTKa3aThCs OT JloroBopa B 0OJTHOCTOPOHHEM
MOPAJIKE, B CIIy4asX:

7.5.1 ecnu AOOHEHTY NMPUOCTAHOBICHO OKa3aHWE YCIYr B CBSI3U C HapylICHUEM
TpeOOBaHU, CBSI3aHHBIX C OKa3aHUEM Y CIYT, U JAaHHBIC HAPYLICHUS HE YCTPAHEHBI
AGOHEHTOM.

7.5.2 ecnmu AOGOHEHTY NMPHOCTAHOBJICHO OKa3aHHWE YCIYIHM B CBSI3U C HAPYLUICHHEM
CpOKa I10 OIJIaTe OKa3aHHBIX Y CIIyT 1 AOOHEHT HE UCTIOIHIII 00513aTEIbCTBO I10 OIjIaTe
oKkazaHHbIX Yciayr B Teuenue 30 (TpuaLATH) KaJCHIAPHBIX JHEW C MOMEHTa
HEUCIIOJTHEHHS UM CBOUX 00sI3aTEJIbCTB.

7.5.3 B Jpyrux ciydasx, HOpeIyCMOTPEHHBIX HOpPMamMH 3aKOHOJAaTeIbCTBA
Pecniy6nmukn Kazaxcran m HactosmuMm JloroBopom. B ykazanubix ciydasx JloroBop
CUMTAETCSl MPEKPAIICHHbIM C JaTbl HampaBieHus OrnepaTopoM YBEIOMIIEHHS O
npekpamnieHun  aeictBus  JloroBopa AOGOHEHTY IMOCPEACTBOM  DJIEKTPOHHOM,
MOOUJIBHOM MJIM UHBIMH TOCTYIHBIMU OriepaTtopy CpeicTBaMH CBSI3U.

7.6  Pactopxenue/oTkaz oT JloroBopa/mpekpaiieHue AeUCTBUS HACTOSILIETO
JloroBopa He ocBoOoxkaaer CTOpOHBI OT MPOBENEHHUS B3auMopacyeToB. Bo3epar
AOGOHEHTY OIUIaYeHHBIX JICHET, 3a HelpeaoCcTaBlIeHHble Y cinyru o BuHe OnepaTopa,
MIPOU3BOJUTCS 32 MUHYCOM CTOMMOCTH OKa3aHHbIX Ycayr B TedeHue 30 (TpuaLaTH)
KaJleHAApHBIX JHEH cOo JHS perucrpanuu 3asBieHus AOonHeHTa o BosBpate. [lo
3asiBJIeHHI0 AOOHEHTa BO3BpAT JEHET MOXKET OBbITh MPOU3BEAECH WHBIMHU YCIyrami,
omnpexaensieMbiMu OnepaTopom.

7.7 B MoOMeHT pacTopkeHus/oTkaz oT JloroBopa/mpekpamieHne IeHCTBHS
JloroBopa nto0ble 3a7eiiCTBOBaHHBIE TS IpeloCTaBleHusl Y Cayr AGOHEHTY pecypcChl
Omneparopa MOryT OBITh OCBOOOXKIEHBI C BO3MOXKHOH mOTepeil uHbOpMauu
AboHeHTa.

7.8  CropoHBI JOIDKHBI JEHCTBOBaTb B COOTBETCTBHH C JICHCTBYIOUIMM
3aKOoHOAATeNnbCTBOM PecmyOnuku Kazaxcran B ciyyasix, KOTOpblE HE OTOBOpPEHBI B
Hacrosem Jloroeope.

7.9 Ilpu peopranuzanmu OmnepaTtopa (B TOM 4YHCIE€ CMEHE HaWMEHOBAHMSI,
pPEeKBH3HUTOB M Peopranu3anus (B TOM 4uclie CMEHA HAMMEHOBAHUS, PEKBU3UTOB U T.JI.),
He BIIeYeT rnepes3akiroueHue Jloroopa, Bce mpaBa U OOS3aHHOCTH IO HACTOSILEMY
JloroBopy OyayT nepeiaHbl FOpUINUYECKOMY JIUILY, SBISIOLIEMYCS ITPaBOIPEEMHUKOM.

8 MNPOYHUE YCJIOBUSA
8.1 Bo Bcem, 4TO He yperynupoBaHo yCIoBUSAMHU HacTosmero JJorosopa, CTOpoHbI
PYKOBOJICTBYIOTCSI 3aKOHOIATeNILCTBOM PecmyOimku Kazaxcras.
8.2 JItoOble cropbl, BO3HUKAWOIINE TPU OKa3aHUH/MONydeHun Yciyr, CTOPOHBI
OyIyT MBITaThCS PEIIMTh IyTEM TIEPErOBOPOB, a B cllydae HeAOCTHKeHHsT CTOpOHAMH
B3aMMHOI'0 COTJIacus, crop OyJAeT peuiatbcsi B CyAeOHOM MOPSIIKE B COOTBETCTBUU C
3aKOHOAATEeILCTBOM PecnyOnmku KaszaxcraH, NMpW 3TOM CIOpPBI, BBITEKAMOIINE W3
HacTosmero JloroBopa, mojiekaT pacCMOTPEHHUIO B Cylie MO MECTY HaXOXKICHHUS
Omneparopa.
8.3 B cnywyae Henamiexarero ucroiHeHUsS AOOHEHTOM 00s3aTeNbCTB, CPOK
OIJIaTBl TI0O KOTOPBIM HACTYIWJ, BKJIFOYas HACTYIUICHHE IPOCPOYKH IUIATSKEH,
Omneparop BrpaBe B 6€CCIIOPHOM TOPSIKE 00PATUTHCS K HOTAPUYCY 32 COBEPIICHUEM
WCTIOJTHUTEIIBHON Haamucu. VICIoNHUTEIbHAS HAJIUCh HOTapHyca MOXET OBITh
coBepIiieHa o BeIOopy Ormneparopa, Ha OCHOBaHUM 3asBieHus OnepaTopa:
° Mo aJpecy MpeAocTaBieHusl Yciyr AOOHEHTY, yKa3aHHOMY B 3asiBICHHE O
npucoennHeHnu Kk JloroBopy B cootBeTcTBUM C [Ipnnoxenuem Nel;



J 10 MECTY KHUTEIbCTBA HIIM MECTY Hax0xX1eHUsI AGoHeHTa ((pakTuyeckuii aapec
AOGoHeHTa - (pU3NYECKOTro JIMIA, IPEJOCTaBIECHHbIH AOGOHEHTOM B MEPHUOJ OKa3aHUs
Ycenyr no Jlorosopy);

J IO aJipecy MEeCTOHAXOXIeHHs Jro0oro Horapuyca Pecrnybmukm Kaszaxcraw,
HE3aBHCUMO OT MECTa >KUTEJIbCTBA, MECTa HaXOXKJIEHUS WM MECTa pPerucTpanuu
Omneparopa n/unu AGoHeHTa.

8.4  Hacrosmmii JloroBop cocTaBiieH Ha TOCYJapCTBEHHOM M PYCCKOM SI3bIKaX,
HMMEIOLIUX OAMHAKOBYIO IOPUIMYECKYIO cuily. B ciayuae Hammuus npoTHUBOpedMid B
TEKCTax Ha FOCyIapCTBEHHOM U PYCCKOM si3bIKax, CTOPOHBI Oy IyT pyKOBOJICTBOBATHCS
TEKCTOM Ha PYCCKOM SI3bIKE JJI yTOUHEHMsI 1T0JIoKeHUH JloroBopa.

8.5  Hacrosmwuii JloroBop pacnpoctpaHnsiercsi Ha Bcex AOOHEHTOB U 3aMEHSIET paHee
3aKToYeHHbI [1yOnuuHblii JOrOBOp Ha OKa3zaHHE YCIyr JocTymna K MHTepHery amns
¢bu3nyecKkux JHI, C MOMEHTa pa3MmelleHuss Hacrosmero JloroBopa Ha Caiire
Omnepatopa.

8.6 B Teuenne 30 (TpuamaTtv) KaJCHIAPHBIX JTHEH C MOMEHTA HaIpaBJICHUS
MacCoOBbIX pacchlIok KopoTkux TEeKCTOBBIX cooOmieHni win myOnukanuu Ha Cailte
Omneparopa Hactosiiero JforoBopa, AGOHEHT BIIpaBe MOJIaTh 3asiBICHUE 00 OTKa3e OT
JloroBopa B cooTBeTcTBUM ¢ IyHKTOM /.4. JloroBopa. Henonyuenne OnepatopoM B
yKa3aHHBII CPOK OTKa3a, a paBHO Moyib3oBaHue AGoHeHToM Yciyramu Omnepatopa,
O3HayaeT Oe3yClIOBHOE corjacue W TpuHATHE AOOHEHTOM YCIOBHH HACTOSIIETO
Jorosopa.

9 IHOJIMTUKA PA3YMHOI'O HUCITOJIB30BAHUA YCJIYI CBA3HU
9.1 [Tpu oxazanum Yciuyr «®OUKCUPOBAaHHOIO OECIPOBOJHOIO HHTEPHETa» IIO
HacTosAweMmy Jlorosopy OnepaTtop npumensier IloauTuky pa3zymMHOro MCIOIb30BaHUS
YCIIYT CBSI3M, YKa3aHHYyI0 B [Ipmioxxennn Ne2.

9.2  Onmnepatop npu oOHapyKEHUU HAPYLICHUH YKAa3aHHOW MOJUTUKH pPa3yMHOTO
HCIOJIb30BAaHUs YCIYT CBS3H, BIIPABE M0 CBOEMY YCMOTPEHHUIO:

1) 6e3 mpeaBapUTENBHOTO yBEIOMJICHHS AOOHEHTa HPUOCTAHOBUTH YCIYTH, IO
KOTOphIM HapymiaeTcs: [lonuTika pasyMHOro MCIOJB30BaHUS YCIYT CBSI3H, JIMOO B
Clly4ae HEBO3MOXXHOCTH IPHOCTAHOBIIEHUS OTHAENbHBIX Y CIYr, IPUOCTAHOBUTH BCE
VYenyru, 1o nepexona AGoHeHTa Ha npyroi TapudHblil miiaH, WM MOAKIOYEHUS
VYenyru, 6e3 6e3MUMUTHBIX WU IPUPABHEHHBIX K HUM YCIIYT, U (WJIN)

2) no TapudusIM TU1aHaM U Y ciyram, IpeycMaTpuBaoIUM O€3IMMUTHYIO TTepeaavy
JAHHBIX, 0€3 IpeABAPUTEIHHOIO yBe1OMIICHHSI AOOHEHTa OTPaHUYUTh MAaKCUMAIIbHYIO
MPOMYCKHYIO CHOCOOHOCTh TMepeayd JMaHHBIX 11 AOOHEHTa 110 YCTpaHEHUS
AGoHeHTOM HapymeHui [lomuTHKM pPa3syMHOrO HCIIOJIb30BaHMS YCIOYr CBS3M U
yBegomieHus: AboneHToM OnepaTropa 0 TAKOM YCTPaHEHHH.

9.3  IIpu oOHapyXeHUH 3JTOHAMEPEHHBIX AEUCTBHH (0e3 1eau 100pOCOBECTHOIO
MOJy4YeHUs1 Y CIIYT B COOTBETCTBUHU C HACTOSIIIMM J{oroBopom u [Tonutrkoi pazyMHOTro
UCIIOJIb30BaHUS YCIOYT CBsi3U) AOOHEHTa WM JPYrHuX AOOHEHTOB/TPETHHX JHII, C
BoBjeueHueM JluneBoro cuera AOOHEHTa, B TOM YHCJIE B CIy4yae COBEpIICHUS
AGoHeHTOM (¢pona, nNpuUUMHUBIIMX YOBITKM Omeparopy, Omeparop Brpase
noTpeboBaTh BO3MEILIEHUS! OT AOOHEHTOB TaKUX YOBITKOB B MOJHOM 00bEME, B TOM
qKCJIe IIyTEM CIIMCAHMSI IEHET C JINLIEBBIX CUETOB.

10 PEKBU3HUTHBI OIIEPATOPA
TOO «Freedom Telecom Operationsy, FOpuanaeckuit anpec: KASAXCTAH, 010017,
ropon Acrana, paiton Ecunb, Ilpocmekt Manrunuk En, 3mamme 33/1, BUH



240140004034, HaunmenoBanue 6anka — AO «bank ®@punom dunanc Kazaxcran»
BUK 6anka — KSNVKZKA, KBE 17, UMK KZ585517227005289KZT.

Mpuaoxenne Nel k IIyosiuuHOMY 10r0oBOPY HA OKa3aHHe yCJIYT

noctyna k UnTepHeTy s (pU3MYeCKHUX JIHIL

3AABJIEHUE o npucoennnenun k [ydoauunomy 10roBopy

HA OKa3aHMe ycJyru aocryna k UnrepHery s ¢pu3nvecKUX JUIl U aAKT NMpUeMa-
nepeaayn 000py/10BaAHNS U BbINOJHEHUSI MOHTAKHBIX PadoT

ropoJ « _»

B uensx momydenuss ycmyr gocryna k HMatepuery TOO «Freedom Telecom
Operationsy, opuandeckuii aapec: KASAXCTAH, 010017, ropox Actana, paiion
Ecunb, Ilpocnekr Manrunuk En, smanme 33/1, BUH 240140004034 (manee -
Omneparop), HaCTOSIIIUM MPUCOECTUHSIOCH K [IyOImuHOMY T0TOBOPY Ha OKa3aHUE YCIIyT
noctyna k Wuatepuery mis ¢usuueckux nui (nanee - [IyOnuyHbld JOrOBOp yCiIyr
Wurtepuer), pasMmerieHHOMy Ha caiite https:/ftel.kz, Taxke monTBepkaar, YTO
O3HAaKOMJICH C HUM U JIal0 CBOE COIJIacHe C YCIOBUSIMHU JAHHOTO JAOTOBOPA B IMOJTHOM
o0beme.

Jlanuble AOOHeHTAa:
OUO

Anpec

NVH

JlaHHbIE TOKyMEHTa Howmep:

JlaTa BbLIauu — CPOK JIEHCTBUS:
Oprad BblJ1avH:

Konraktueiii Homep (-a)
(1 moJyyeHus cMc-
HOTHU(UKAIUI u
yrpaBiieHus: Y clyramu)

JlaHHbIE 1J151 IPEeT0CTABJIEHUS YCIYIH:
Jlorun/JIunesoi cuér
ITaposb

Tapudublii mian
AOOHEHTCKas 1j1aTa

NHCcTamsimoHHbI

TIATeX

ApeHnpna poyTepa O Jla/ O Het / O CobcTBEHHBIH
Ilokynka poyrepa O Ja/ O Her / O CoOGcTBEeHHBIN
Ycayra TeneBuaeHus O Ma/ 0O Her

Apenyma STB O Jla/ O Her / O CobcTBeHHBIHM

B cayuae noakiarouenus ycayru tenesuaenus («Freedom Mediay), moareepxnato
O3HAaKOMJICHHE W TpHCOeAMHSIOCh K [lyOiaMmYHOMY IOTOBOpY Ha OKa3aHUE YCIyT
TenepanuoBemanus Oneparopa, pa3MenieHHoMy Ha caiite https://fmedia.kz.
[MTpucoenuHssICh K MyOIUYHBIM TOTOBOPAM, S TOITBEPIKIAI0 CBOE COTIacHue Ha cOop u
00paboTKy MOMX MEpPCOHAJBbHBIX JaHHBIX corjacHo [lonuThke B OoTHOIIEHHH cOopa,
0o0pa®OTKM W 3allUThl TMEpPCOHANBHBIX JaHHBIX aboHeHTOoB Omneparopa u
3aKoHO/aTeNnbCcTBY PecryOnuku Kazaxcran.



https://ftel.kz/
https://fmedia.kz/

IToamuce DUO
AKT IIMEMA-IIEPEJIAYU OBOPYJAOBAHUS U BBIITOJIHEHU S
MOHTAXKHBIX PABOT

ropoj « »

Hacrodmum noareepxaaro U CorjlaceH, 4ro:
° Ha OCHOBAaHMM MOEH 3asBKM HpejacTaBuTesssMu Ormneparopa IPOBEIEHBI
MOHTa)XHbI€ Pa0OTHI 10 MOJKIOYEeHUI0 AOOHEHTa K yciyre goctyna k IHTepHery;
o palboThl BBHIMOJHEHBl HAJUIEXkKAaIUM 00pa3oM, K HMX KadecTBY U 00beMy
IIPETEH3UI HE UMEIO;
o paboTOCIIOCOOHOCTD MPEIOCTABIISIEMON YCIIyTH IPOBEPEHA;
° NPETEH3UI K KaYeCTBY, KOTMYECTBY, KOMIUICKTYIOIUM 000PYI0BaHUS, a TAKKE
€ro paboTOCIIOCOOHOCTH HE HMEIO;
. JIaTON 3aBEpPILIEHUS MOHTAKHBIX padOT 0 MOAKIIOUEHUIO K YCIIyTe JI0CTyIa K
HuTepHeTy cunTaercs JaTa COCTaBJICHUS HACTOALLETO 3asBIICHUS;
o YCTAHOBKY U Ilepesiauy 000pyA0BaHMs, YKa3aHHOTO HUXKeE:

YcraHoBJieHHOEe 000pPY/I0BAHME:
Ne | HammeHoBaHue Cepuiinblii HOMep Croumocth
1 | Wi-Fi —poyrep

2 | STB 6okc

3 | ONT poytep

ITpu nmoaxitoueHUn yciyru «Apenaa poyrepay» win «Apenna STBy Belmeyka3zaHHoe
00Opy/I0BaHHWE M KOMIUIEKTYIOIIME BBIAAIOTCS B LEISAX MPEIOCTABICHUS YCIyT
TEJEKOMMYHUKALIUA BO BPEMEHHOE IOJIb30BAHME C AAThl MOJIUCAHUS HACTOSLIETO
Akta mnpuema-iepenadyd  oOOpyJOBaHUS HA CPOK IOJb30BaHMUS  YCIyramu
TeJIeKOMMYHUKaluil. B ciaydae mnpekpaiieHus NOJIb30BaHUSA YCIyroil AOOHEHT
00s13yercst BepHYTh Oneparopy BbJaHHOE 000pYJ0BaHHE B UCIIPABHOM COCTOSTHUU U
HaJJIeXkallleM BUJE CO BCEMU KOMIUIEKTYIOLIMMH B IPOTUBHOM CIIy4ae BO3MECTUTH UX
CTOUMOCTb.

IToamuce dUO




Hpuioxkenne Ne2 k IIy0siuuHOMY 10roBOpPYy HA OKa3aHHUe
yeayr pocryna k UarepHery ais
¢usnyeckux U

INOJIMTUKA PA3YMHOI'O UCITOJIB30BAHUA YCJIYI CBA3HU

1. OnepaTop cTpeMHTcs MPEeJOCTaBIATh BceM AOOHEHTaM Y CIIyTH BEICOKOTO Ka4ecTBa
u o0ecreynBaTh BO3MOXKHOCTh CBOOOHOrO 0oOMeHa mH(popMaluei. B cBs3u ¢ aTum
BBOJISITCA TTOJIOKEHHUS, KACAIOIIHECs] Pa3yMHOT'O UCIIOJIb30BAHUS YCIYT CBS3H, KOTOpPBIE
AGoHeHT 00s13aH COOII0IATh.

2. Ycayru cBsi3u, eciM HWHOE He yka3zaHo B JloroBope mexay OrmepatopoM u
AOGOHEHTOM, TpeJHA3HAYEHbl HCKIIOUUTENBHO [UIsl JIMYHOTO  HCIIOJIb30BAHUSA
AbGonenToM. Hekotopeie TaprdHBIE TUTAHBI M YCIYTH MOTYT BKIIIOYATh OC3JIMMUTHBIHA
JOCTYM K IMepeaaye NaHHBIX, KOTOPBIN MpeArnoaaraeT CHIKEHUE CKOPOCTH Tepeladun
JTAHHBIX W/WIM OTPaHWYCHHUS Ha OINpeAeiEHHBIC BUABl AKTUBHOCTH (HampuMmep,
ckaunBaHue/paznaya ¢aiinos B P2P (ToppeHT) cersix, ucnoib3zoBanue VolP/SIP-
CEPBHCOB, POCMOTP BHUJICO U T.1.). Takre Mepbl MOTYT BBOJAUTHCS KaK Ha IMOCTOSTHHOM,
TaK U Ha BPEMEHHOW OCHOBE, HAIIPUMEP, MOCIIe TOCTHKEHUS OINPeIeJICHHOrO opora
WCIOJIb30BaHUs Tpapuka AOOHEHTOM. DTH OTPAaHUYCHHUS HEOOXOIUMEBI IJIS TOTO,
4TOOBI 00ECIIeUNTh HaJJIeKallee KauecTBO yCIyT JUisi BceX AOOHEHTOB, B yCIOBUSX
MOBBIIIICHHOM WJTM TTPOJIOJDKUTEILHON HAarpy3ku Ha ceTb Onepartopa.

CHuKeHne CKOpoCTH Nepejaul JaHHBIX MOYKET MPOUCXOUTh B CIEIYIOIIMX CIyqasX:
- U1 BceX AOGOHEHTOB IPH NEpErpy3Ke CETH B IEPUO/Ibl TMKOBOI Harpy3Ku;

- 715l OTACTBHBIX AOOHEHTOB, Ube MOTpeOsieHne TpaduKa 3HAYUTEIHHO MPEBBIIIACT
CPEIHECTAaTUCTUYECKHUE MIOKA3aTEIIN.

Brlmeykasanaple Mepbl MO3BOJSIOT cOATaHCUPOBATh HArpy3Ky Ha CeTh, TaK Kak
MPOMYCKHasi CIMOCOOHOCTh 0a30BBIX CTaHIUM orpanudeHa. [lpu stom Omeparop
CTapaeTcsi COXpPaHUTh JOCTATOYHYIO CKOPOCTh ISl KOM(OPTHOTO HCIIOJIb30BAHUS
COIIMAIBHBIX CETEH, MECCEHIPKEPOB, MPOBEPKU IJIEKTPOHHOM MOYTHI U MPOCMOTpPA
BUJICO B MIPUEMIIEMOM KauecTBe. 310ynoTpediaeHrne AGOHEHTOM YCIyraMu TMepenadyn
JAHHBIX, HEIEJIeBOE HCIIONb30BaHUE Tpauka, a TakkKe MEHCTBHs, HapyIIAIOIINe
TpeOoBaHUsI K TOJIb30BaHUIO Yciuyramu, cormacHo IlyGmuunoro JloroBopa Ha
OKa3zaHHWe YCIyr Aoctyna K cetu MHTepHeT nmst (GU3NYECKUX JIUII, PacCMaTPUBAIOTCS
KaK HapyIlIeHUE MOJIUTHKU Pa3yMHOT0 UCIIOJIb30BaHUS YCIIYT CBSI3H.



Hpuioxkenne Ne3 k IIy0osiuuHOMY 10r0oBOPY HA OKa3aHHUe
yeayr pocryna k UarepHery ais
¢usnyeckux U

CAHKIIMUOHHASA OT'OBOPKA

1. B nmactosimem Ilpunoxenun Ne3 (manee mo tekcty — [IpuiokeHne) UCTIOIB3YIOTCS
CJIEYIOIINE OCHOBHBIE ITOHATUS:

1) IlpumeHnMoOe 3aKOHOAATENHCTBO O CAaHKIMIX/ Mepax SKCIOPTHOIO KOHTPOJS -
Cankuuu (B TOM 4KcIiIe ¥ POTUB 3a0JI0KUPOBaHHBIX JIUI B CyObEeKTOB, MOMAIAr0IINX
I0J1 CEKTOpaJIbHbIE CAHKIIUU) U DKCHOPTHBIA KOHTPOJIb.

2) CaHKUuHM - SKOHOMHYECKHE WM (PMHAHCOBBIC CAHKIIMU I TOProBOE 3MOApro,
HaJOXEHHBIC, MPOIMCAHHbIE WM BBEACHHbIE B [EHCTBUE MPaBUTEIbCTBEHHBIMU
OopraHamu COOTBETCTBYIOILIEH IOPUCIUKIINU (coBMECTHO UMEHYyEeMble
“ITpaBUTEIHLCTBEHHBIE OPTaHbI’).

3) 3ab10KMpOBaHHOE JIUIIO - B JJI000OE BpeMmsi, J1000€ JUIO, () Ybe UMYIIECTBO WIIH
MpaBO Ha HMYIIECTBO 3a0JIOKUPOBaHO KakuMu-TnO0 Cankiusmu, (06) KoTopoe
OIIpe/IeNIEHO KaK OOBEKT 3aMOPAKMBAaHUS aKTUBOB corylacHO CaHKIUAM, (B) C KOTOPBIM
3arpenieHbl CASTKH COrNIACHO COOTBETCTBYIOIUM CaHKIUAM WK MepaM DKCIOPTHOTO
KOHTpOJISE Wiy (T) IpUHAAJIekKAIIee WM KOHTPOJIUPYEMOE JTFOOBIM TaKUM JIUIIOM.

4) CyObexT, momnaaroluii o1 CeKTOpalbHbIe CAHKIUH - B JIF000€ BpeMs, J1F000€ JIUIIO,
Ha KOTOpPOE HaJIararoTCsl CEKTOpPajIbHbIE CAaHKIIMH, IPUMEHSIEMbIE UM UCIIOJIHIEMbIE
[IpaBUTENHECTBEHHBIMU OpTaHAMH.

5) OKCHOpPTHBIM KOHTPOJIb - 3aKOHbl WJIM IIPABOBBIE aKTbl, CBA3aHHBIE C
peryIMpoBaHHEM UMIOPTa, IKCIOPTA, PEIKCIOPTA, TpaHCdeEpa, BBHITYCKa, OTTPY3KH,
neperayd Wiad Jito0Oro MpeACTaBIEHUS WIM IOJYyYEHHUs TOBApOB, TEXHOJOIH,
TEXHUYECKHUX JIaHHBIX, MPOrpaMMHOT0 OOECleUYeHus WIN YCIyr, a TaKXke JHoOble
3aKOHBI WJIM MPAaBOBbIE aKThl MMOJAOOHOrO XapakTepa, MPUMEHUMbIE U BBEJCHHBIE B
neiictBue [IpaBUTENIbCTBEHHBIMH OpraHaMH.

6) AddunupoBannsie auIa - JO00M BiIamenel, JOHKHOCTHOE JIUIO, JUPEKTOp,
napTHep, pPYKOBOJAUTENIb, paOOTHHUK, JHOO0E IOPUIMYECKOE JIMIO, KOTOpOe
KOHTPOJIMPYET WM HAXOAMUTCA IMOJA KOHTpojieM AOOHEHTa WJIM OJHOIO U TOTO XKe
BIIQ/IETIBIIA; WJIU areHThl AOOHEHTA.

2. be3 mpenBaputenbHOro muchbMeHHoro coryacus Omnepatopa AOGOHEHT He OyAer
yCTynarth, MPEAOCTABIATh MM MHBIM 00pa3oM IepeaaBaTh Kakue-au0o mpaBa MU
MpeuMylIiecTBa Bcero Wi Jo0oil yactu JloroBopa KakuM-iauOO TPETHUM JIMIAM.
Omnepatop UMeeT NpaBo NPOBOJUTH Ha/UIEKAIILYIO TPOBEPKY JIFOOOT0 MOTEHIUAIBHOTO
IpeeMHUKa, a AOGOHEHT JI0JKEH COTpyAHNYaTh ¢ OnepaTopoM B 3TOM IMpOLIECcCe.

3. AGoHeHT 00s3yercs cobmtonath [IpumeHnmoe 3akoHOmaTeNnbcTBO O CaHKIMSX/
Mepax 3KCHOPTHOro KOHTpoJs. He orpannunBas BollieckazaHHOe, AOGOHEHT 3asBIIsET,
3aBepsieT U 00s13yeTcs, YTo:

1) Hu AOGOHEHT, HU €ro JOJDKHOCTHBIC JIMIA, AUPEKTOpa WA aKIHUOHEPHI, HU TIO
cBeleHUsIM AOOHEHTa ero areHThl, padOTHUKU WK Apyrue AdduiarpoBaHHbIe TUIIA,
HE SBIAIOTCS 3a0J0KMpPOBAaHHBIM JIUIIOM WM CyOBEKTOM, TOMAJAIOMIUM IO
CeKTOpalbHbIE CaHKLMHU, C KOTOPBIM CJAEIKH 3allpelleHbl COOTBETCTBYIOIIMMHU
CaHkIusiMH WIIH MEpaMu DKCIIOPTHOTO KOHTPOJISL.

2) B cBs13u ¢ KakUMH-TH00 JeHCTBUSAME, CBA3aHHBIMU ¢ ONepaTopoM WIIM HACTOSIIIIUM
JloroBopoM, AGOHEHT HE JOJHKEH SKCIIOPTHUPOBATh, PEIKCIIOPTUPOBATH, OTIIPABIISATD,
MIPO/aBaTh, MOCTABJIATH, JIOCTABIATH WJIM HHBIM O00pa3oM IepelnaBaTh KakHe-IH0o
MPOJYKTHI, 000pYyI0OBaHUE, TEXHOJIOIMH WM MPOrpaMMHOE OOecleueHue B, U3 WIH



yepe3 00y CTpaHy WIM JIMIO, HANPSAMYK WIM KOCBEHHO, C IENbI0 HapyIICHUS
Kakux-1160 CaHKiui wim TpeOoBaHUH DKCIOPTHOTO KOHTPOJIS.

4. AGoneHt He Oyzer 3acraBisaTh OmepaTopa HapyllaTh KaKHe-TUOO MPUMEHHMBIE
CaHKu#/DKCIIOPTHBIA KOHTPOJb.

5. AOOHEHT [OJKeH He3aMeUIUTeNbHO YyBenoMuTh Omeparopa o JHOOBIX
MOI03PEBAEMBIX WJIU MOATBEPIKICHHBIX HAPYIICHUSX, WIIA TPOOIeMax HEHCIIOTHCHUS
JIOTOBOPHBIX 00s13aTeNnbCTB nepen Oneparopom.

6. OnepaTop UMEET IPaBo:

1) [IpoBOAUTH MOCTOSIHHBIM MOHUTOPHUHT U HAJI30p CBOMX AOOHEHTOB B COOTBETCTBUU
¢ nporpammoii ynpasieHust Oneparopa. Oneparop MOXET, II0 CBOEMY YCMOTPEHHIO,
BBIOpATh HE3aBUCUMYIO TPETHIO CTOPOHY C LEJbIO TPOBEACHUS HaIexkKalllel POBEPKH
COTJIACHO TPeOOBaHMSIM HACTOSILETO IMyHKTa. AGOHEHT U ero AQQUInpoBaHHbBIE JTHUIA
JIOJKHBI COTPYTHUYATh B TIOJTHOM Mepe U JOOPOCOBECTHO B BOIIPOCAX PACCMOTPEHHUS,
IIPOJUIEHUS WK IEPUOINUECKOr0 OOHOBIIEHUS Ha yIeKallel npoBepku. Ha ocHoBanuu
3aKJIIOUEHUs MO Hajuiexamieid mnpoBepke, OmepaTop HMeEET MpaBO pPacCTOPTHYTH
Horosop.

2) IIpoBoauTh ONMpOCHl U ayauThl (HAMPSMYIO WIA MO COOCTBEHHOMY YCMOTPEHHUIO
yepe3 HE3aBUCUMBIE TPETbU CTOPOHBI, MPUBJIEUYEHHBIE CO CTOPOHBI Oneparopa) 1uis
MPOBEPKU  coOmtofieHnss AOoOHeHTOM wWiH ero  AdQuimmpoBaHHBIMU  JIUIIAMH
TpeOOBaHUH, IPEyCMOTPEHHBIX mi1.2-5 Hactosmero [Ipwioxkenust u [IpumennMoro
3aKOHOAATENBCTBA O CAHKLHUAX/MEpax HSKCHOPTHOIO KOHTpouss. Takue ompochl u
aynuTbl OyAyT pa3yMHBIMH C TOYKHA 3pEHUsS O00BbEMa, MECTOIOJIOXKEHHUS, JAaThl H
BpeMeHH. AOOHEHT, ero AQdunnpoBaHHbIE TUIA UIH TPETbU CTOPOHBI, IEUCTBYIOIIHE
ot umeHu Oreparopa, JOKHBI COTPYJAHHYATh B MOJIHOM Mepe W JJOOPOCOBECTHO B
paMKax Takoro ompoca Uiy ayJauTa.

3) B ciuywae, ecnmu Omeparop OOOCHOBAaHHO TIOJaraeT, 4ro AOOHEHT WU €ro
AddunupoBaHHbIe TUIA HAPYIIWIN UM MOTYT HAPYIIUTh KaKOe-TMOO yCIOBUE .2~
5 nacrosmero [lpunoxenus, Oneparop UMEET MPABO HEMEMJIEHHO MPHUOCTAHOBUTH
oka3zaHue yciayr AOOHEHTY Ha pa3yMHBIH CpOK, B TeueHHe KoToporo Omepartop
MPOBEACT HEOOXOIUMBIN Ay UT.

7. HecobmoneHnue mar000ro M3 3aBepeHMN W/ 0043aTeNbCTB, H3JIOKEHHBIX B
JloroBope, koTopoe, Mo 00OCHOBaHHOMY MHEHHI0O Omneparopa, MOXKET MPUBECTU K
HEONIaronpusATHBIM TocaencTBUAM g Omneparopa, MOXKET paccMaTpuBaThCA Kak
CYILIECTBEHHOE HapylleHue, narouiee Omneparopy NpaBo HEMEUIEHHO OTKa3aTh B
OJIHOCTOPOHHEM MOPSAKE B OKa3aHUU Y CIIYT U MPEKPaTUTh JeicTBre JJoroBopa.

8. AOOHEHT corjamaercsi MOJHOCTbIO OCBOOOXKIaThb OT BCSKOM OTBETCTBEHHOCTHU
Onepatopa U ero mnpeAcTaBUTENEH W TapaHTUPOBATh BO3MEIIEHHWE B OTHOIICHHH
JOOBIX YOBITKOB, U3JIEPHKEK, IOTEPH, 00SI3aTENILCTB, IITPAPOB, IEHEH U/UIN PacXo/0B
(BKTIOYAsi aJBOKATCKHE pAacXoJbl M TOHOpaphl), BO3HHUKAIOIIUX B peE3yJbTaTe
HecoOmoaeHust AGoHeHTOM mr.2-5 Hactosuiero [Ipunoxenus, BKiIto4as HapylIeHHe
WM TpeanoiaraeMoe HapylieHne AOoHEeHTOM Jt0ObIX TpeboBaHui [IpumeHUMOro
3aKkoHoarenbcTBa. Ecnu cobmoaenune npumennmbix Cankiuii TpedyeT ot Oneparopa
MPEKPATUTh WU TMPUOCTAHOBUTH HCIOJHEHHE KaKUX-THOO 00s3aTelabCTB II0
HacTosuemMy JloroBopy, To 3TO0 He OyAeT CUUTATbCsl HAPYIIEHUEM HACTOSIIETO
Jlorosopa.



