NYBJIWYHBIN TOTOBOP
HA OKa3aHHe ycJyr aocryna k UarepHery 1ist Gu3n4eCKUX UL

Hacrosmuii [1yOnuuHbIii OrOBOp Ha OKazaHUE yCIOyr AocTyna K MHTepHeTy uis
¢usnueckux aun (gasnee - JloroBop) ompenenser oOMe yCIOBUS OKa3aHUS YCIyT
noctyna K HMHTepHeTy TOCpeACTBOM  (UKCHUPOBAHHOM CBSI3M B paMKax
TEJIEKOMMYHUKAIMOHHOW ceTh Oneparopa M HMHBIX TEXHOJIOTMUYECKU CBS3aHHBIX C
HUMH YCIIYT, a TaKKe MPEeJIOCTaBICHUS 000PY0BaHUS, HEOOXOIUMOTO JIJIsl OKa3aHHs
ycayr noctyna Kk UHTepHeTy A GU3ndecKkux Juil, ToBapHIECTBOM C OTPaHUYCHHOM
orBeTcTBeHHOCThIO «Freedom Telecom Operations», nuMeHyeMoe B AajbHEWIIEM -
«Onepatop». JIuno, npucoeauHuBIIeecs K HacrosiieMmy JloroBopy, MMeHyeTcs B
nanbHeiem «AdoHeHT». CoBMecTHO AGOoHEHT U Onieparop no J[oroBopy UMEHYIOTCS
«CTOpOoHaMm», a 10 OTAEIBHOCTH - KaK yKa3aHo Bbllle iU «CTOPOHa.

B Hacrosiiem JloroBope UCIob3yr0TCs CIEAYIOIINE OCHOBHBIE MOHSATHA:

1) AOGOHEHT - pU3NIECKoe JUII0, ¢ KOTOPHIM 3aKJII0ueH HacTosmii Jlorosop.

2) AOOHeHTCKasl mJjaTa - o0s3aTeNnbHBIA K oruiare (UKCUPOBAHHBIA pazMep
riaTe)xa AGOHEHTa 3a ONpeIeNICHHBIHN TepHO ] BpEMEHH, HE 3aBUCAIINN OT (PaKTUYECKH
notpe0néHHoro oobema Y ciyr.

3) AyTeHTH(UKANMOHHBIE JaHHbIE - YHUKAIbHBIC JIOTUH U Naposib AOOHEHTa,
UCIIOJIb3YEMBIE ISl IOATBEPXKJIEHUS IIpaBa Ha I[OJIyYEHHE YCIYyI'M JOCTylla K
WuTepHeTy 1 (MJTH) TEXHOJIOTHYECKU CBSI3aHHBIX C HUMHU YCIYT.

4) KoHTakTHbIE HOMep - aOOHEHTCKHMI HoMmep TenedoHa, YKa3aHHBIN
AOGOHEHTOM B 3asBJICHUU O MPHCOEAWHEHHH K J[oroBOpy M akTe mpuema-nepenadu
0o0OpyJOBaHUs, TpPEAHA3HAYCHHBIM JUIs YJAJIEHHOTO YIpaBJICHUS Y CIyrami,
M3MEHEHMs yCIOBHI 0OcCiTyXuBaHus 1o JloroBopy M mHoJy4deHHs YBEIOMIICHHH OT
Omnepartopa. KOHTakTHBIM HOMEpPOM MOXET OBITH HOMEp JH000ro omneparopa.
KoHTakTHBIII HOMEp MOXET ObITh M3MEHEH Kak 10 MHHIHUaTHBe AOOHEHTa, TaK U
Oneparopa B X0Jl¢ MEpONPUATUIN, HANPABICHHBIX HAa aKTyaJlU3allil0 HOMEPOB B
cucremax Oneparopa.

5) AKKayHTbl [HM(POBBIX NPHJIOKEHHI - PpEruCTPalMOHHBIE JaHHbBIE
MOJIb30BATENsl, MPEAOCTABISAIONINE AOCTYN K (DYHKIMOHANY HU(PPOBBIX IIaThopM,
takux kak Telegram, Facebook, WhatsApp u apyrue mnogoOHbIE HpPUIOKEHUS,
HCIOJIb3YEMBIE JUIsI KOMMYHHUKAIMH.

6) JIMueBoi cyeT - PErucTp AHAIUTHYECKOTO ydeTa B OWJUIMHIOBOM cHucTeMme
Omneparopa, peHa3HAYEHHBIN 171 y4eTa 00beMa OKa3aHHbIX YCIYT, OCTYIUIEHUS U
pPacxo0BaHuUs JACHEKHBIX CPEACTB, BHECEHHBIX AOOHEHTOM COTJIACHO 3aKIIOYCHHOMY
JIOTOBOPY B CYET OIUIAThI Y CIYTH.

7) JInuHblii KaOUHET - IepCOHANBHBINA pa3nen AOOHEHTa Ha MHTEPHET-pecypce
Omneparopa wuiaM B MOOWIBHOM TPHJIOKEHHH Ha aOOHEHTCKOM YCTPOWCTBE,
BBIJICJICHHBI HAa  Nepuoja  JEWCTBUA  Hacroswmero  JloroBopa, HMEHOLIUN
aBTOMaTHYECKU  uHTepdelc  caMoOOCTyKHBaHUSA, KOHTPOJA,  YIpPaBICHHS
Tapu(HBIMUA TJJAHAMH W/WIK yCIyraMH, JOCTYIl K KOTOPOMY OCYIIECTBIISETCS
abOOHEHTOM nocie UACHTU(DUKAITIH aboHeHTa c HCII0JIb30BAHUEM
UACHTUPUIMPYIONNX a0OHEHTa JaHHBIX, onpeaesieMbix OneparopoM (YHUKAIbHBIHI
JIOTHH, TIapOJIb, KOJOBOE CIOBO W/WJIHM WHBIE TaHHBIE).

8) Oo0opynoBanue - 00OpyZOBaHHE /JIs TOJB30BaHUSA YCIyramu: poyTep,
IIpUCTaBKa U JAPyTUe YCTPOWCTBA, MpeJHA3HAYECHHBIE ISl IPENOCTABIECHUS Y CIIYT 1O
noropopy. OmucaHue, CTOMMOCTb UM TEXHUYECKHE XAPAKTEPUCTUKH 3TOTO



o0OpyJOBaHUS, a TaKXkKe KOMIUICKTYIOUIME YKa3aHbl B aKTe IpHeMa-Iiepeaadn
obopynoBanus B coorBeTcTBuH ¢ [Ipunosxennem Nel x Jlorosopy.

9) IlepconanibHble JaHHble AOOHEHTAa - CBEJICHUS, OTHOCSIIMECS K
¢duznueckomy JHily, 3aMKCUPOBAHHBIE HA AJIEKTPOHHOM, OyMa)KHOM U (MJIM) MHOM
MaTepuaibHOM HocuTene. [lepeuens Takoi nHGpOpManuu yreepxkaaercs Oneparopom
U pa3Meraercs Ha caiite https://ftel .kz.

10) IIaptHeps! - nuua, npusiekaeMmble OneparopoM C IEJIbI0 KaueCTBEHHOTO
OKa3aHMA WIM TPOIBIKEHUS JIIOOBIX YCIYr HAa OCHOBAHWU 3aKJIIOYEHHBIX C
OmnepatopoM [IOTOBOPOB, B TOM YHCJIE s OOCIHY>KMBaHHS pPabOYMX IPOLIECCOB
Omneparopa.

11) IIpeacraButens OmepaTopa - areHT, AWIEp, AUCTPUOBIOTOP, a TaKXKe HX
cybareHTbl W TpPEACTaBUTEIM - OPUAMYECKOe WiIM  (U3MYECKOoe  JIHIIO,
YIOJIHOMOYEHHOE Ha OCHOBAHUH JIOBEPEHHOCTH JTMOO COOTBETCTBYIOIIETO JOIOBOPA C
Oneparopom Ha:

. OCYILIECTBIJIEHUE pacipocTpaneHus Y ciyr Oneparopa;
. 3aKiIroueHre oT uMeHu OnepaTopa 10roBOpOB Ha OKa3aHHUE YCIIyT CBSI3U;
. npeocTaBlieHHe HHBIX yeiryr Oneparopa AGOHEHTaM.

12)  Caiit OnepaTopa - uHpopMaoHHbIH pecypc Oneparopa B C€TH HHTEPHET 110
anpecy: https:/ftel.kz.

13) Tapug - neHexxHOE BBIpAaXKEHUE CTOMMOCTH pa3Mepa eIWHUIIBI Tapupukanuu
YCIIYT CBS3H.

14) Tapuduslii naaH - cuctemMa TapuUHBIX NPEUIOKEHUH, ONpPEIEIITIONIINX
NEepeYeHb U CTOMMOCTb YCIYr CBSI3U, OCOOCHHOCTH UX MPEJOCTaBICHUS W
tapudukanuy, ycraHasiuBaemas OnepaTopoM aOOHEHTaM MU OTPEAEICHHOM TpyIine
aOOHEHTOB, WJIM Ha ONPEAEICHHON OrpaHUYCHHON TEPPUTOPHUH.

15) NHcTa/nsAHOHHBIN MJIaTeX - pa3oBas IUIaTa, B3UMaeMas C a0OHEHTa 3a
BBINOJIHEHHE PadOT MO YCTAaHOBKE 00OPY0BaHUS U HACTPOHKE CUCTEM, HEOOXOIUMBIX
Ul HadaJla Ipe0CTaBIEHUs YCIYT CBSI3U cO cTOpoHbl Oneparopa.

16) VYBenomiennme Omnepartopa - NHCbMEHHOE, I'OJIOCOBOE WM TEKCTOBOE (C
UCTOJNb30BaHuEM cpeAcTB Omeparopa W/WiM CpPEACTB MAaccOoBOM HH(pOpMAINN)
coobuienne Oneparopa, HanpasisieMoe AOOHEHTY 1O IOBOY OKa3aHuUs Y CIIYT.

17) Kopotkoe TekcToBoe coodmenne (sms, ussd) - uHbOPMAIMOHHOE
cooOmieHue, cocrosuiee M3 OykB W/WiM mudp W/HWIM CUMBOJIOB, HAaOpaHHBIX B
OIpEJICJICHHON TOCIIE0BATEIFHOCTH U B 00beMe, JOMYCKaeMOM TEXHHUYECKUMHU
BO3MOYKHOCTSIMH ceTH OnepaTopa 1 aDOHEHTCKOTO yCTPONUCTBA.

18)  Ycayra pnocryna k UHTepHery - yciyra 1o npueMmy U nepeaade JaHHBIX C
ucrnosib3oBanueM cetu MHtepHer. (nanee - Ycmyra).

19)  Ycayra «@UKcHpPOBaHHBINH 0eCIPOBOAHOI MHTEPHET» - yCiIyra 1o IpUeMy
U Tiepeiaye JaHHBIX C UCTIOJIb30BaHUEM TEXHOIOTUU (PUKCHPOBAHHOTO OECTIPOBOIHOTO
J0CTyTa B UHTEPHET.

20)  YueTHbIii IEepUOJ - BpEMEHHOW MHTEPBAJI, COTJIACHO KOTOPOMY OKa3bIBAIOTCS
U YUUTBIBAIOTCS YCIYTH, ONpPEAEIEMBbI IEPUOAUYHOCTBIO CIIMCAHUS 32 KaXAYIO U3
YCIIyT, IPEJOCTaBISEMBIX 110 0rOBOPY. JnUTenpHOCTD yUETHOTO NIEpHOA 3aBUCUT OT
IIPOIOJKUTEIIBHOCTHU ACUCTBUS KAKIOM OTEIbHOU YCIYTH.

B Hacrosdmem JloroBope HCHOJIB3YIOTCS TAKXKE HHBIE TOHATHS W OINPENECIEHUS,
MpeyCMOTPEHHBIE 3aKOHOIaTeNbcTBOM PecnyOmmku KazaxcraH.

1. MIPEJMET JOT'OBOPA U OBIIIUE ITOJIOKEHUA


https://ftel.kz/

1.1  Ilo nacrosmemy J[loroBopy Omeparop okasbiBaeT AOOHEHTYy Yciyru, a
AOOHEHT omauuMBaeT  OkaspiBaeMble  OmepatopoM  Yciuyru B MOpAIKE,
IIPElyCMOTPEHHOM HacTosALMM J[oroBopom.

1.2 Hacrosumii JloroBop siBiseTcsl MyOJUYHBIM, YCIOBUS HacTosmero JloroBopa
pa3paboTaHbl B COOTBETCTBHM C 3aKOHOjAaTeslbcTBOM PecryOnmku Kazaxcran u
ycraHaBinuBaroTcd OneparopoM CcaMOCTOATENbHO. YCIOBUS Hacrosiiero JloroBopa
MOTYT OBbITh NMpPUHATHI AOOHEHTOM HE MHAye, KaK IMyTEeM IMPHCOEIAWHEHHS K HUM B
LIEJIOM, IIOCPEACTBOM IOJANMCAHMs 3asBICHUS O HpHUcoeAuHEeHHH K J[loroBopy B
coorBercTBUM ¢ [Ipunoxenunem Nel k [loroBopy, B 35IeKTpOHHOH (opme yepe3 cait
Onepatopa wiaM  WHBIM  cmocoboM,  ompeaeneHHbIM — OmeparopoM — WIH
3akoHOJaTenbcTBOM PecnyOnmuku Kazaxcran mnpu  mpeabsiBICHHH —JIOKYMEHTa,
YIOCTOBEPSIOLIETO JINYHOCTb.

1.3 IlpaBa u o6s3anHOCTH AOOHEHTa MO HacTtosuiemy JloroBopy He MOTYT
nepenaBarbCs APYIMM  JUIAM HMHAY€ KaKk B IOpSAKE, YCTAaHOBJIEHHOM
3akoHoJaTenbcTBOM PecmyOnuku Kazaxcran m Hacrosimum JloroBopom. Omnepatop
BIIpaBE IMPUBJIEKaTh JJI1 OCYILIECTBIEHHMsI CBOeM aedarenbHocTu [lapTHEpoB B
COOTBETCTBHUH C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran.

1.4  C momenTa npucoeaunenust Abonenra k Jlorosopy, Oneparop ocymecTBiser
coop, 06paboTky IlepcoHanbHBIX JaHHBIX AOOHEHTA, a TAK)KE OCYLIECTBIISICT HHbIC
neiictusi, npeaycMmorpenusie [lomutukoir TOO «Freedom Telecom Operations» B
OTHOIICHWU cOopa, OOpaOOTKM M 3alIUTHl TMEPCOHAIBHBIX JIAHHBIX AO0OHEHTOB,
pa3merieHHOM Ha caiite Omeparopa. AOOHEHT, NPUCOCAMHAACH K HACTOAILIEMY
JloroBopy, BbIpakaeT CBOE COIJacHe€ M HE BO3pakaeT IPOTUB TOro, uyro Omneparop
BIIpaBE IPUBJIEKATh TPETHUX JIKL, B ToM uucie [laptaepos u(unm) [IpencraBureneit
s coopa u 06padotku [lepcoHanbHbIX T1aHHBIX AOOHEHTA, a TAKXKE OCYIIECTBICHHS
UHBIX JaedcTBUi, mpenycMoTpeHHbIX [lomutukoir TOO «Freedom Telecom
Operations» OTHOLIEHUU cOopa, OOpaOOTKM M 3aIIUTHl TEPCOHANBHBIX JIAHHBIX
aboneHtoB. B pamkax cBoell nestenbHOCTH, Ormeparop BIpaBe INepenaBaTh HUX
yIOJIHOMOYEeHHBIM opranam u (wim) Ilaptaepam, IlpeacraButensm 6e3 mosydeHHs
JOTIOJTHUTENBHOTO  coryiacusi AOOHEHTa HUCKIIOUUTENBHO B COOTBETCTBHUHM C
TpeOOBaHUAMU 3aKOHOAaTENbCTBA PecyOnnku Kasaxcrana.

O13bIB cornacuss AOoHeHTa Ha cOop u 00paborky IlepcoHanbHBIX JAHHBIX
MIPOU3BOIUTCS 110 MUCbMEHHOMY 3asBIICHHIO AOGoHeHTa. [lepedens npeaocTaBisieMbIX
ycayr 3aBUCHT OT Hanmuuus y Omeparopa [lepcoHanbHBIX NaHHBIX AOOHEHTa, U B
cllydae OT3bIBa COIVIaCUs, IPEJOCTABIECHUE YCIYyr MOXET OBITh IPEKPAILEHO
IIOJIHOCTBIO WJIM YaCTUYHO.

1.5  Omneparop mepenaer AGOHEHTY BO BpeMeHHOE Mosib3oBanne OO0opymoBaHUE
Ui nosib3oBaHusA Yciyramu, IlpencraButenn Oneparopa yCTaHaBIMBAIOT €ro IO
MECTy MpOXXMBaHUS AOOHEHTa Ha TMEpPHOA TOJb30BaHUS YCIyro. AOOHEHT
rapaHTupyeT coxpaHHocTb O0opy0BaHuUS U 00s13yeTcst BO3BpaTUTh ero Oneparopy B
Clly4yae HapylLleHus yCJIOBUM Hactosiero Jlorosopa uiu pacropxkenus Jlorosopa.

1.6 [Ins noaxmoueHus Yciayru «DUKCHPOBAHHBIM OeCHpOBOJHON HHTEPHET»
Omnepatop nepenaer AGonenty OOGopynoBanue, ykasaHnHoe B Ilpminoxenun Nel B
cooTBeTCTBUM ¢ ycioBusaMu T1I, pazmerienHbiMu Ha caiite OnepaTopa.

1.7  Ilpucoeaunsisice Kk Hactosmemy JloroBopy, AGOHEHT JaeT CBOE corjacue Ha
nony4yenue paccouiku (Oneparopom w/unu [lapTHepoM) Ha KOHTAKTHBIE Tene()OHHbIE
HOMepa, email aapeca, Apyrue akkayHThl IU(PPOBBIX NPUIOKEHUH PEKIAMHOTO H
MH(POPMALIMOHHOTO XapaKTepa.

2. HOPAAOK NPEJOCTABJIEHUA YCJIYT



2.1  Onwucanue Yciayru:

2.1.1 TIlepeueHnr BbIOpaHHBIX AOOHEHTOM YCIYT M TEXHOJIOTUYECKH CBS3aHHBIX C
HUMHU YCIIyT YKa3bIBa€TCsl B 3asBJICHUU O IPUCOEAMHEHUH K J[0roBOpy B COOTBETCTBUU
c Ilpunoxenuem Nel x JloroBopy wW/WiM HWHOM JOKYMEHTE, OIpPEACICHHOM
OmnepaTtopom uiH 3aKkoHoaTebcTBOM Pecryonuku Kazaxcran.

2.1.2 Undopmamus o TapudHom miaHe, mepedyHe yciayr, B TOM YHCIE AaKIHIX,
oka3piBaeMbIXx OmneparopoM 1o Hacrosuiemy JloroBopy, pa3Mmemaercst Ha caiite
Omnepatopa, B odpucax nmpoaax u oocimyxuBanus Oneparopa, u (uian) [lpeacraBureneit
Omneparopa, u (UI1) TPETHUX JIHII, U (HIJIKM) COOOIIaeTcs myTeM HanpasiieHuss KopoTkux
TEKCTOBBIX COOOIICHM, U (MJIM) B PEKJIaMHBIX MaTepuaiax o0 yciayrax Onepatopa, u
(unmm) mpepocTaBisieTcs MH()OPMAIMOHHO-CIPAaBOYHOU ciyx00ii Omnepatopa. I[lpu
3ToM AOGOHeHT, akTuBUpYs TapuQHbIi miaH, 3aKa3biBas IOMOJHUTEIBHYIO YCIYTY
Omnepatopa, IpUHUMAET YCIIOBHS MX MPEJOCTaBICHUS, TAPUPHUKAIMIO U BBIPAXKAET
CBOE COTJIaCcH€ Ha UX MOJIIy4EHHE, IOJKIIOUEHUE U OIIATY.

2.1.3 VYcuyru mnpenocTtaBieHHs IU(PPOBOIO BHAECO KOHTEHTA M CTPUMMHHIA
SBJIAIOTCS JOTIOJIHUTEIBHON yciyroil OnepaTopa U MpeIoCTaBIIAIOTCS HA OCHOBAaHUU
3asBieHusa o npucoeauHeHuu K JloroBopy B coorBercTBUM C Ilpunoxxenunem Nel k
JloroBopy, B 3JIEKTPOHHOH Qopme depe3 caiit OmepaTopa WM HUHBIM CIIOCOOOM,
ormpeneneHHsM  OmneparopoM MM 3akoHojaTenbcTBoM PecnyOmuku Kazaxcraw,
KOTOpOE TaKXe SIBIISETCS JOTOBOpPOM IMpucoenuHenus k IlyGmuunomy norosopy,
pa3merieHHOMY Ha caifre https:/fmedia.kz. YcnoBus mpenocraBienus mugpoBoro
BUJICO KOHTEHTAa M CTPUMMHMHTIA onpenessitorces: [Iy0nuyHpIM J0roBOpoM Ha OKa3zaHUe
ycayr — TenepanuoBemianud.  llepeuensr  ycimyr  Omepatopa He  sIBISIETCS
MCUEPIIBIBAIOIINM M MOKET OBITh JonoaHeH OnepaTopom.

2.1.4 AOoHEHT moJb3yercss YciayraMu B COOTBETCTBHM C BhIOpaHHBIM TapudubM
IUIAHOM M yCJIOBUSAMU OKa3aHus Y ciayr OnepaTopa U oIlauuBaeT Y CIIyTH B IOPSAKE U
Ha YCJIOBUSIX, peaycMoTpeHHbIX JloroBopom. [TogpobHoe onrcanue ycnyr u Tapudbl
Ha ychmyrd ans (usmueckux Il pasmenieHsl Ha WHTepHeT-pecypce Omepartopa
https://ftel.kz.

2.1.5 [IlpomyckHas CrIOCOOHOCTh KaHasla JocTyna K VHTepHeTy orpaHu4YuBacTCs B
COOTBETCTBUH C BBIOpaHHBIM AOOHEHTOM Tapu(HBIM MIIaHOM.

2.1.6 Yciyramo cBOMM XapaKTEpUCTUKaM HE TapaHTUPYET COOJI0ICHHUE MTPOITYCKHOM
CIOCOOHOCTH, yKa3aHHOH B COOTBETCTBUU C BbIOpaHHBIM AOoHeHTOM TapudubM
IUIAHOM, JI0 BCeX pecypcoB HWHTEepHET, MpOIycKHas CIOCOOHOCTh IO KOTOPBIX
MOJTHOCTBIO 3aBUCUT OT OTPAHUYEHUI MPOU3BOIUTEIHLHOCTH KaHAJIOB/0OOPYAOBAHHS
3THX pecypcoB. Ha ckopocTs goctyna B IHTEpHET Takke BIUSAET IPOU3BOJUTEIBHOCTD
Ob6opynoBanus, UCMONIb3yeMOro AOOHEHTOM, a Takke 00OpYyIOBaHHWE TPETHUX JIHII
(ycunuTenu, penuTepsl U T.J.), HETaTHBHO BIHMSIOLINE HA paObOTy 0a30BBIX CTAHIIUI.
OmnepaTop HE MOXET BIUATh Ha CTOPOHHHE (DaKTOPHI U TAPAaHTUPOBATH 3aSBICHHYIO
CKOpOCTh 3a Tmpenenamu cBoeil cetn. IlpomyckHas cmocoOHOCTE —YcCayru
rapaHTUpPyeTCs 10 MOrPaHUYHOIo Mapupyruszaropa Oneparopa.

2.2  Ilopsinok mpeaocTasJieHUs1 Y CJIYIH:

2.2.1 Onmneparop HCHONHSIET CBOM JOTOBOPHBIE O00S3aTENbCTBA IPU HAIUYUU
TEXHUYECKOH BO3MOXHOCTH TPENOCTABICHUS YCIYyTH, TOJNBKO IO (PU3UUECKUM
anpecaM ((pU3HMUECKUM JTUIAM).

2.2.2 Hauanom mpenocraBiieHus: Yciayru «OUKCHUPOBAHHBIN MHTEPHET» CUUTAETCS
nata BHeceHHMs aOoHeHTCKoi martbl. Hawamom mpenocraBieHust Y Ciayru
«DUKCUPOBAHHBIM OECHPOBOJHON WHTEPHET» CUMTACTCSd aKTHBALUsA Tapu(HOTO
wiaHa. PaborocmocoOHOCTh gocTyna K Yciyre yAOCTOBEpSETCS JIBYXCTOPOHHUM
MOJANMCAHUEM aKTa IpueMa-tepenadyd oOOpyIOBaHHS B  COOTBETCTBHH  C
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ITpunoxxennem Nel k JloroBopy, SIBISIFOIIEMCS HEOTHEMIIEMOM YacCThIO HACTOSIIETO
JloroBopa, B KOTOPOM YKa3bIBaeTcs JaTa Hayasa MpeaoCcTaBIeHHs Y CIIyTH.

2.2.3 AOGoueHTy npenocTasisieTcs noctyn B JInunelii kabuner Ha Caiite Oneparopa
C BO3MOXHOCTBbIO HM3MEHEHHs mapameTpoB mnoakmoueHuss (Tapudueie mnaaHsl,
JOTIOJTHUTEJbHBIE YCIIYTH), POCMOTPA CTATUCTUKH.

2.2.4 B pamkax Ycayrm AOOHEHTY MpeIOCTaBISIETCS BO3MOXKHOCTH JOCTyHa K
JlnunoMy KaOHHETY, IpH AITOM AOGOHEHT 00s13yeTcs He peke 1 (0JHOro) pas3a B HEAETIO
OTCJIeXKHUBaTh MH(pOpMaIHIO, pazMemieHHyo OneparopoM B JInuHOM KabuHETEe M Ha
Caiite Onepatopa. IIpaBuia nonp3oBanus JInuHbiM kaOuHETOM pa3menieHsl Ha Caiite
Omneparopa.

2.2.5 B cuyuae ecau ceccus AOGoHeHTa JuMTcs Oe3 mepepbiBa Oosnee 24 yacos,
BO3MOYKHBI KPaTKOBPEMEHHBIE MPEPHIBAHMUS, 00YCIIOBIEHHBIE OCOOCHHOCTBIO PaOOTHI
obopynosanus Oneparopa.

2.2.6 Ilommucanumem  akta  npuema-tiepeqaun  OOopynoBanusi ~ AOGOHEHT
noaTBepxaaeT, uro OOopynoBanue nepegaHo emy OmepaTopoM B IOJHOM 00beMeE,
AOOHEHT TpeTeH3Wi K KayecTBy W OOBEMY BBIIOJIHEHHBIX DPa0OT, MEpeJaHHOMY
O6opynoBaHHIO, HE UMEET U B JAIBHEUIIIEM UMETh HE OyeT.

2.2.7 Anpec ycTtaHOBKM U nepedeHb OOOpyAOBaHUS YKa3bIBAIOTCS B aKTe MpHEeMa-
nepeaayu.

3 ITPABA U OBSI3AHHOCTHU CTOPOH
3.1  Omneparop 06s3aH:
3.1.1 VYcranoButs OOOpynoBaHuE B MOMENIEHHH AOOHEHTa B T€UCHHE 5 paboumx
THEW C aThI MOy4YEHUS 3asIBKU Ha MOJIKIIOUYEHUE.
3.1.2 IlpenocraBuTh B NOJb30BaHHWE BbIOpaHHBIE AOOHEHTOM YCIYrd Ha MEPHOA
neiicTBUs HacTosero /loroBopa B COOTBETCTBHU C 3aKOHO/IATENILCTBOM PeciryOnmku
Kazaxcran, [loroBopom u ycnoBusimu TapudHoro miaHa exxeJHeBHO, 24 yaca B CyTKH,
0e3 mepephIBOB, 32 HUCKIIOYCHUEM IPOBEIECHUS HEOOXOIUMBIX MPOPMIAKTUIECKUX U
PEMOHTHBIX Pa0OT MM BBI3BAHHBIX crieluduKoii o0opynoanus Oneparopa.
3.1.3 B cayuae HapymeHuss AGOHEHTOM YCIIOBH HacTosero Jlorosopa npuHsATh
OO6opynoBaHue U €ro KOMIUIEKTYIOIUEe oT AOOHEHTa, U IPOU3BECTH €r0 OCMOTpP Ha
NpeaMeT OMNpeeNeHHs] BHEIIHUX TMOBPEXKACHUH W €ro COCTOSHHA 0e3 B3UMaHHS
OIJIaTHI.
3.1.4 Ilo okonuanuu ocmotpa O6opynoBanusi, AGoHeHT u OnepaTop 0hopMIISIOT B
IBYX SK3EMIUIApax aKkT MpUeMa-Niepeaayd, B KOTOPOM YKa3bIBaeTCs: HAaMMEHOBAaHUE
CropoH, HauMEeHOBaHME U KOMIUIeKTanuss OO60pyAOBaHMs, €TO0 COCTOSHHE, 3aBOJICKUE
HOMeEpa, Jata cocraBieHus akta, moamnucu Cropon. Iloammucanue akra nprema-
nepenaun obenmu CTopoHaMu 03Ha4aeT mpoBeaeHue OnepaTopom Beex JESHCTBHIMA MO
npuemy OOOpyaOBaHUs, BKIIIOYasi IPOBEPKY KOMIUIEKTAIIMM U BHEIIHETO COCTOSHHS
Ob6opynoBanusa. [lpu sTtom patoii mnepemaun OOOpyHOBaHHUS CUMTAeTCs JaTa
MOJIMCAHUS aKTa MpUeMa-Tepeaun.
3.1.5 U3Bemarb AOOHEHTa O IUTAHUPYEMBIX MPOPMIAKTUYECKUX paboTax MyTeMm
nyOnukanuu oObsBieHuss Ha Caiite Omeparopa Wid MO 3JEKTPOHHOM MOYTE IO
yKa3aHHOMY B PEKBH3HUTAX JIEKTPOHHOMY aJlpecy.
3.1.6 B ciyuae npekpaleHus IpegocTasiaeHus Y ciyr no BuHe OnepaTopa, IpOBECTH
PEMOHTHBIE pabOThI U BOCCTAHOBUTH JOCTYIT AOOHEHTa K Y CllyraM B COOTBETCTBUU CO
CIIEAYIOIIUMHU CPOKAMH:
o CrangapTHbIii cepBuC - 72 yaca;
o Cepsuc, cBs3aHHBIHN ¢ 3aMeHON 00opyaoBanus - 120 yacos;
o Cepsuc, cBs3aHHBIN ¢ Kpakamu kabenst (umymiectsa Oneparopa) - 72 yaca;



o CepBuc, CBA3aHHBIA C KpakaMu 0OOpYyJIOBaHHWs, HApyIICHHEM LEIOCTHOCTU
OIITUYECKOT0 Kabess, MarucTpajibHoro kabens (umymectsa Onepartopa) - 120 yacos;
o dopc-MaxkOpHBIE 00CTOATENbCTBA, TPEOYyIOMKE IOCTYNa K TEXHUYECKOMY
obopymoBanuto - 120 gacos;

Brleyka3aHHble CpOKH MOTYT OBITh NPOJUICHBI B CUITY HEOJAronpusATHBIX MOTOIHBIX
YCIIOBUI B PETMOHE M MX IpPSIMOrO BIMSHMSA Ha OKa3aHHe cepBuca. lIpekpamienue
npeocTaBieHusl YciIyr OyaeT cuuTaTbes ¢ MOMEHTa oOpamieHusi AOOHEHTa B
TEXHHUYECKYIO Ciryk0y Omneparopa.

3.1.7 VYcrpaHeHue HenoJaaoK, BO3HUKUIMX MO BUHE Omneparopa, MPOU3BOJIUTCS 3a
ero cuer. Hemomanku, Bo3HUKIIKME 1O BUHE AOOHEHTa, COOCTBEHHBIMHM CHJIAMH H
pecypcamu AGOHEHTa, €CIIM 3TO HE CBSI3aHO C pOYTEPOM, KOHHEKTOPOM, KabeeMm.
3.1.8 IIpousBoauts nepepacuer AGOHEHTCKOM ATkl B CIy4ae OTCYTCTBUS JOCTyIa
K CETH TeIEeKOMMYHUMKalMi no BuHe OmnepaTopa B MOPSAKE, YCTaHOBIEHHOM
HacTosIMM JloroBopom.

3.1.9 OOGecneunts TaiiHy uHbopManuu AOOHEHTa, MeEpeaBaeMoOil IO CeTsIM
TeleKoMMyHuKanuii Oneparopa, 3a UCKJIFOUEHUEM CITy4yaeB OTPAHUUYEHUS 3TOTO IpaBa
B CIOy4asX W TOPSAJKE, YCTAHOBJICHHBIX 3aKOHONATEILCTBOM 00 - OINEpaTHBHO-
PO3BICKHONH — JI€ATENbHOCTH W YIOJOBHO-IPOLIECCYAIbHBIM 3aKOHOJATEIBCTBOM
Pecrry6nuku Kazaxcrasn.

3.1.10 Ilpu 3akpslTUM AOCTyna K Ycioyre 3a HECBOEBPEMEHHYIO OIUIaTy YCIyr IO
JloroBopy, BO30OHOBUTH AOCTYII K Ycnyre B TeueHue 24 (ABaAlaTH YeThIPEX 9acoB) C
MOMEHTA MOTAIICHHUS 3310JDKEHHOCTH AOOHEHTOM.

3.1.11 OpranuszoBate B paboueM pexume omnepatopa (nHpopMmamus o paboyem
pexxume omyOnukoBaHa Ha Caiite omepatopa) KOHCYJIbTHpOBaHHEe AOOHEHTa IO
BOIIPOCAaM, KacarolMMCsl OKa3bIBAEMbIX ¥ CIIYT.

3.1.12 IIpenocraButh AOGOHEHTY OTYETHYIO HH(GOpPMAIMIO, MPEIOCTABIAEMYIO B
cooTBeTcTBUM ¢ [lpaBmiamm oka3aHus yCIyTI CBSI3U, B TOM YHCJIE O COCTOSIHUM
JIuneBoro cyera B TEKyIIeM Y YETHOM IIEPUOAE, O BPEMEHHU I10JIb30BaHM Y CIIyTOM, UX
IIPOJOJDKUTEIBHOCTH W CTOMMOCTH, IpU siBKE AOOHEHTa € COOTBETCTBYIOIIMM
NUCHbMEHHBIM 3asBICHHMEM B oduc mpomax u obcmyxuBanus OnepaTopa IpH
NPEIbSIBICHUH JJOKYMEHTA, YJOCTOBEPSIOIIETO JIUYHOCTD, @ TAK)KE UHBIM CIIOCOOOM,
ornpenensseMbiM OniepaTopoM U MPUHATHIM AOOHEHTOM.

3.1.13 OrpanunuuBaTh 00beM Y CIyT, IPEAOCTaBIsAEMBbIX AOOHEHTY, B 3aBUCUMOCTH OT
pa3mepa cpeactB Ha JInneBom cuere AOOHEHTA.

3.1.14 Hectu wuHble  OO0S3aHHOCTH, IPEIyCMOTPEHHbIE  3aKOHOAATEIbCTBOM
Pecry6nuku Kazaxcrasn.

3.2 Omeparop Bnpase:

3.2.1 BHocuth U3MEHEHHUS U (WJIM) TONOJIHEHMS B yCIIOBUA Hactosuiero /{orosopa,
oIy0JIMKOBaB COOTBETCTBYIOIIYI0 MH(popmarmio Ha Caifre Omnepatopa, WM IyTeM
HanpaBieHuss KOpOTKHX TEKCTOBBIX COOOLICHMH, MM IO 3JEKTPOHHOM MOYTE IO
MIPEJOCTaBICHHOMY AOOHEHTOM 3JICKTPOHHOMY a/Ipecy MM OTIPAaBUB COOOIICHHUE C
MCTIOJIb30BAaHUEM AJIbTEPHATHBHBIX KAHAJIOB Yepe3 aKKayHThI LU POBBIX IPUIOKECHUH.
W3MmeHeHns wWiIM JONOJHEHUS B YyCIOBUSA Hacrosimero JloroBopa CUMTarOTCS
NPUHATBIMH M COTJIACOBAaHHBIMH AOOHEHTOM B ciydae, eciau mo ucredenun 30
(TpunuaTH) KaleHAAPHBIX JHEH C MOMEHTa OIMYyOJUKOBAHMUSA WU YBEIOMIICHHS
AbGonenta OrmepaTopoM O BHECEHUM W3MEHEHUW WM JOTOJHEHWH B HACTOSIIUN
Horosop, Oneparop He MOJy4YUT MMCBMEHHOIO OTKa3a OT Hacrosuiero /lorosopa B
COOTBETCTBHUM C ITyHKTOM 7.4 HacToswero Jlorosopa.

3.2.2 BHocutbh u3MeHEHUs U (WIK) JONOTHEHUS B ycloBUs Tapu(HbIX MJIaHOB, HHBIX
Yenyr Oneparopa Wiav ynpasgHATh UX B OJHOCTOpOHHEM nopsake. Ilpu a3towm,



Omneparop mpeaBaputeabHO yBemomisieT AGoHeHTa 3a 30 (TpuANATh) KaJCHIAPHBIX
aHeW myTeM HampaBieHHus KOpOTKMX TEKCTOBBIX COOOINEHWH, W (WIK) APYTrUM
OO0IIEOCTYITHBIM CITIOCOOOM (B TOM YHCIIE: ITyTeM pa3MmenieHus nHpopmanuu Ha Caiite
Omneparopa u (unu) B oducax mpoaax u obciayxuBanus Omnepatopa, WU (HIH)
[TaptHepos, u (nnu) [Ipeacrasureneit Onepatopa, ¥ (MIM) MO IIEKTPOHHOMU IOYTE IO
MPEJOCTaBICHHOMY AOOHEHTOM 3JIEKTPOHHOMY ajjpecy M (WJIM) WHBIM CIIOCOOOM,
nperycMoTpeHHbIM JloroBopom). OnepaTop UMEET MPaBO UCIIOJIB30BATH OJUH, YacTb
WIN BCE U3 BBINICYKAa3aHHBIX CIIOCO00B. IIpu 3TOM OTCYTCTBHE HAampaBiIeHUS KaKUM-
1100 U3 crocoOOB HE BiIeYeT 3a co00if (hakTa HECBOEBPEMEHHOTO M HEHAJUIEkKAILETO
yBeioMJIeHHsI AGOHEHTA.

3.2.3 [lpu ynpasanenun TapudHoro mnana u (wim) Ycinyru nepesectu AGOHEHTa Ha
uHOW TapudHbi TuaH win YCIIyry 1mo CBOEMYy YCMOTPEHHIO, eciu B TeueHue 30
(TpuaUATH) KaJeHIApHBIX JHEH ¢ MOMEHTa yBegoMiieHUs] AOOHEHTa 00 yrpa3HEeHUH
Tapudnoro riana unu Ycnyru, AGOHEHT He nepeiiier Ha npyroi Tapudubiil mian
i Yciyry, 1100 He pacTOpPrHeT HacTosuil JloroBop B COOTBETCTBHH C MyHKTOM 7.4
Hacrosuero /Jorosopa.

3.2.4 B cnydae HapymieHuss AOOHEHTOM YyCIOBUI Hacrosiero JloroBopa, B TOM
yuciae B ciydae HapymeHus AOoHeHToM myHKTa 3.3 Hactosimero Jlorosopa,
IIPUOCTAHOBUTH NIPEJOCTABIECHUE Y CIIYT B LIEJIOM MJIM B YACTH JI0 TIOJTHOTO YCTPaHEHMUS
HapyuleHuil. B cioyuae He ycTpaHeHus HapyueHuil, OnepaTop npekpamaer J0CTyl K
VYcnyre B COOTBETCTBHM € 3aKoHOAarenbcTBOM PecnyOmuku Kaszaxcran. Ilpu stom
BO3MELIECHUE WJIM IIEpepacueT 3a MEpHoJ] BPEMEHH, B T€UEHHE KOTOPOIO AOCTYIl K
Ycmyram Obl1 OrpaHUYeH, HE TPOU3BOAUTCS.

3.2.5 Ilpu oka3zaHuM JONOIHUTEIBHBIX YCIIYT, YCTAHOBUTH YCIOBUS NPEAOCTABICHHUS
TaKUX yCIYT, yBEJOMUB 00 3TOM AGOHEHTa 00IIEJOCTYITHBIM CIIOCOOOM (B TOM YHCIIE!
nmyTeM HanpasieHus: KopoTKHX TEKCTOBBIX COOOIICHUHN U (MIIN) TI0 AJIEKTPOHHOHN MOYTe
M0 TpPEeIOCTaBICHHOMY AOOHEHTOM 3JIEKTPOHHOMY ajapecy, M (WIH) IyTeMm
pasmemienust uHpopmanuu Ha Caiite Omeparopa, u (W) B oducax Hpoaax M
obciryxuBanus Oneparopa, u (i) [laptaepos, u (wm) [Ipencrasureneit OnepaTopa
WM Yepe3 aJIbTEPHATUBHBIE KaHAJIBI).

3.2.6 Bmpase npoBOAMTH PEKJIAMHBIE AKIUH, PO3BITPBILIN, UHBIE MAapKETUHIOBbIE
MEpPOIPUATHSI, HANpaBICHHbIE Ha YBEJIWYEHHE MPOJaX YCIyr, IOBBILIEHHUE
JOATBHOCTH AOGOHEHTOB, MPHUBIICYCHNUE HOBBIX AGOHEHTOB, a PaBHO MapKETHHIOBBIE
KaMIaHuM Ui onpeaensieMbix OmnepatopoM rpynn AOGOHEHTOB B LENAX H3yUYCHHS
aKTUBHOCTH  WCIOJb30BaHMUS AOOHEHTaMH JUCKOHTHBIX H/MIM  aKIIMOHHBIX
NPEUIOKEHU 10 HOBBIM MM CYHIECTBYIOIIUM TapU(pHBIM  HPEIIOKEHUSIM
Omneparopa.

3.2.7 Ilpu Hanuuuu y AGOHEHTA 33aJJOJDKEHHOCTH B paMmKax Y CIyTH, MPUBIEKaTh K
B3BICKAHUIO, NIEPEIaBaTh WU MPOJABATh 33J0JDKEHHOCTh TPETHUM JIMIIAM, IIPU 3TOM,
AOGOHEHT, MPUCOETUHSSICH K HacTosAleMy JloroBopy, BeIpakaeT cBoe Oe3yClIOBHOE
coryacue Ha npegocrasieHue OnepartopoM TakuM JunaMm ero [lepcoHanbHbIX JaHHBIX,
IIOJIyYEHHBIX B paMKax HacTosumero JloroBopa u HEOoOXOOUMBIX JUIsl B3BICKAHMS
33JI0JKEHHOCTH.

3.2.8 C cormacus AGOHEHTa MPEOCTABIIATH MOCIEAHEMY Y CIIyTH, ONpeaessieMble
Omneparopom, B cueT Oyaymux miarexeil. CTOMMOCTh MpeIocTaBiIeHHbIX OnepaTopom
VYenyr ormnaunBaercss AOGOHEHTOM ITyTeM IOMOJHEHHs cBoero JluieBoro cuera u
cnucanust OnepaTopoM ¢ JaHHOTO CYETa CTOMMOCTH NPEAOCTABIECHHBIX Y CIIyT, HA UTO
AOGOHEHT MPEeIOCTaBIIET CBOE COTJIaCHE MyTeM MOAKIIOUEHHS Y CITyTH.

3.2.9 Omneparop BHOpaBe pPEeKOMEHJOBATh MOJAPSTYMKA  JUJII  BBITOJHEHUS
JIOTIOJIHUTENBHBIX IUIATHBIX YCIYI B Clly4ae BO3HHMKHOBEHHS HEIOJIAJOK B 30HE



OTBETCTBEHHOCTU AOOHEeHTa. OniepaTop HE HECET OTBETCTBEHHOCTH 32 KAYECTBO yCIYT,
OKa3aHHBIX TOAPSATINKOM.

3.2.10 OcymiecTBisiTh, B COOTBETCTBHM C 3aKOHOAATEIBLCTBOM PecryOnmku
Ka3zaxcran, 3amuch BXOJSIIMX  3BOHKOB, IIOCTYIMAIOMIMX B  CIIPaBOYHO-
uHpopMannoHHyto ciyx0y Omeparopa. OnepaTop, B CiIy4asx HEOJHOKPATHOTO
oOparnieHnss AGOHEHTOM I10 BOIIPOCaM, He OTHOCAIIMMCS K AesteabHocTH Oneparopa,
WIA B CIydasX HEyBaXUTEIbHOro oOpamieHuss K paborHuky OmnepaTopa, BIpaBe
OTPaHUYUTh 1OCTYN AOOHEHTa K CIIPAaBOYHO-UH(POPMALMOHHOMY OOCITY>KUBAHHIO.
3.2.11 OcymecTBiusTh criucanue jaeHer ¢ Jluneroro cuera AGOHEHTa B CUET J0XO7a
Omnepartopa, ecnu AOOHEHT NMHCBMEHHO HE 3asBWJI CBOM TpeOOBaHMS O BO3BpaTe
ocTaTka JieHer ¢ ero Jlunesoro cuera B TeueHHE 3 (TpeX) JIET MOCIE MPEKpaICHUS
Hacrosuiero J[oroBopa mo OCHOBaHUSAM, IPEIyCMOTPEHHBIM CTaTbed 7 HACTOSIIETO
Horosopa u (w1n) 3akoHonatenbcTBoM PecnyOnuku Kazaxcras.

3.2.12 B 0JHOCTOPOHHEM MOPSAKE IOJHOCTBIO MM YaCTUYHO OTKa3aTbCsl OT
UCTIOJIHEHUS HacTosero /loroBopa, B ciaydae oT3biBa AOOHEHTOM CBOETO COTJIACHs Ha
cbop u 06paboTky ero [lepcoHaNbHBIX TaHHBIX.

3.2.13 IlotpeboBarb BozBpar O60pynoBaHUs MpH nepexoe AGoneHTa Ha TapudHsblii
IUIaH, KOTOPBIN HE MpelycMaTpuBaeT yciyry Tenepaauosenienus («Freedom Mediay).
3.2.14 B cinyuae, ecniu AGoHeHT He Bo3Bpamaer OOopypoBaHHE, HE HMPOU3BOIUT
OIJIaTy 3a €ro MOBPEXKJEHHE, YTPaTy WIN KOMIUIEKTYIOIINE, a TAK)KE HE OIIaYyHBaeT
AGoHeHTcKyl0 1U1aty, OmnepaTop BIpaBe OOpPaTUTbCS K TPETbUM JIHIAM U
YIIOJIHOMOYEHHBIM opranaM. [1pu 3Tom AGOHEHT 0053aH OIUIATUTD MOJIHYI0 CTOUMOCTb
OOopynoBaHuss M KOMIUIGKTYIOIIMX, YKa3aHHYI0O B aKTe IpUeMa-liepeaayd,
3aJJ0JDKEHHOCTh 10 orjiate AGOHEHTCKOHM IUIaThl, BCe CyA€OHBIC M3AECPIKKH U TEHIO.
Taxxke OnepaTop BHpaBe NPEOCTABIATH BBIICYKAa3aHHBIM JHIIAM WH(pOpMAIHIO 00
AboneHnTe, ero IlepcoHanbHbIX TaHHBIX, CBeeHH O JloroBope, 00beMax U CTOUMOCTH
MOJIYYEHHBIX Y CIIYT, CyMMax 3aJI0JDKEHHOCTH M HHYIO HE00X0AUMYIO HH(OPMAIIHIO.
3.2.15 IIpousBoauts nepepacueT AGOHEHTCKOM ATkl B CIy4yae OTCYTCTBUS JOCTyIa
K CeTH TeJIeKOMMYHUKaiuii mno BuHe Omnepatopa, MyTeM HpPeAOCTaBICHHS
aJIbTEPHATHBHBIX YCIYT, onpenenseMbix OmepaTopom.

3.2.16 OcymecTBisATh HWHBIE TIpaBa, HE NPOTHUBOPEYALIUE 3aKOHOAATEIBCTBY
Pecrry6nuku Kazaxcran.

3.3  AOOHEHT 00s13aH:

3.3.1 CBoeBpeMEHHO U B ITOJHOM 00beMe MPOU3BOIUTH orary Yciayr OnepaTopa, a
TaK)K€ MHBIX HAUMCIIEHUH U IUIaTeXel, BKII0Yas HEYCTOMKY (IIEHI0) B COOTBETCTBUU C
YCIIOBUAMU M BHIOpaHHBIM Tapu(HBIM IIIaHOM.

3.3.2 IlpenoctaBisiTh JAOCTOBEpHBIE CBeAcHMsI O KOHTakTHOM HOMepe IIpu
3akmoyeHun Jlorosopa. Ilucemenno wum3Bemate Omnepatopa 00 M3MEHEHUH CBOUX
pexBu3nTOB ((pamMuianu, agpeca MpoKUBAHUA U T.1.) 1 KOHTaKTHOr0 HOMEpa B TeUECHUE
10 (mecsATh) KaneHIApHBIX THEH C NaThl TAKUX M3MEHEHUWH. B ciyuae He M3BelIeHUS
Omneparopa o cmeHe KoHTtakTHOro Homepa OmnepaTop HE HECET OTBETCTBEHHOCTH 32
HernonyueHue AGoHeHToM YBenomienuir Oneparopa.

3.3.3 CBoeBpeMEHHO O3HaKamiuBaTbcid C u3MeHeHusMH JloroBopa, TapugHbIx
IUTaHOB, YCJIOBUH mpenoctaBieHuss Yciuyr Ha Caiftre Omneparopa um uHpopManme,
pa3MenieHHoi B JInuHOoM KaOuHeTE.

3.3.4 AOoueHTt mo ycnyre «@DHKCHPOBAHHBIA HHTEPHET» 00s3aH 00OecreyuBaTh
KOH(UICHIINATLHOCTh PUCBOCHHOTO €My JIOTHHA (-OB), Tapouis (-ei).

3.3.5 [IlpuHAThE Bce MephI i 00ecTeYeHns] KOPPEKTHOM HACTPOMKHU M HKCIUTyaTaIluH
CBOETO NMPOrPaMMHOTO M ammapaTtHOro OOecTedYeHuss ¢ TeM, YTOObl HE JIOMYCKaTh
HECAHKIIMOHMPOBAHHOTO HCHOJIBb30BaHUS pecypcoB AOOHEHTa TPETbUMH JIMLAMH H



opranmzanusiMiu. B Tom umcie, AOOHEHT 00s3aH CBOEBPEMEHHO MPOBOJIUTH
NpOPMIAKTUKY KOMITBIOTEPHBIX «BUPYCOBY.

3.3.6 Ilonmp3oBaTbCs ycayramMu TOJIBKO IO ajpecy perucrpauuu ycayr. He
OCYIIECTBIISITh CAMOCTOSATENIbHO TmepeHoc Ycayr u  OOopynoBanus ¢ ajpeca,
YKa3aHHOT'O B 3asiBKE HA MOJKIIOUYEHUE Y CITYTH.

3.3.7 Ilpu mosb30BaHUM YCIyraMH Iepefadyd JaHHBIX M TEIEMaTHUYECKUX CIykO B
cetu HTepHeT AOGOHEHTY 3arpeniaercs:

J nepegaBatb 1o cetn Omeparopa wuHGMOpMAIMIO, 3ampeHICHHYIO K
pacrpoCcTpaHEHHUIO B COOTBETCTBHHU € 3aKOHOJaTeIbcTBOM PecnyOnnku Kazaxcrana, a
TaKXke TPeOOBAHUAMHU MEXAYHAPOIHOTO 3aKOHOJATEIbCTBA;

J COBEpILATh JEHCTBHUS, HAIIPABJICHHbIE HA MOJyYeHHE HECAHKIIMOHUPOBAHHOTO
JOCTYIIA WM HapYyIIeHHE HOPMaJIbHOTO (DYHKIIMOHHPOBAHUS CETEH nepeaayu JaHHbIX,
TEJIEMaTHYECKUX CIY’kKO, Telne(OHHON CeTH, UX AIIEMEHTOB, a TaKXKe KOMIIbIOTEPOB,
Apyroro o0OpyIOBaHHMS WM IMPOrPAMMHOTO OOECledeHHUs, He IMPHHAIICKAIIETO
AOOHEeHTY;

° nyOnukanus, nepenada uWHGOpPMANMM WIH MPOTPAMMHOTO OOecreueHus,
KOTOPOE COJIEPKHUT B ceOe KOMITBIOTEPHBIE «BUPYCBHD» WIH CIIOCOOHO HapyIIUThH
HOpMaJIbHYIO paboTy KOMIIBIOTEPOB, HE MPUHAIeKAIUX AOOHEHTY;

J ucnonb3oBanue Yciayru OnepaTopa Ui MPeI0CTaBICHUS TPETHUM JIMIIAM WIIH
OpraHu3aIMsIM yCIyr JOocTyma K cetu MHTepHeT, a Taxke Ul IpomycKa Tpaduka ot
MHBIX OTIEPaTOPOB M CETEH CBS3U, paBHO KaK U OCYLIECTBIIATH MOJIb30BAHUE YCIYTOil B
KOMMEpPYECKUX LEeIsIX (KOMIBIOTEpHBIE M WIPOBBIE KIYyObl, OyKMEKepcKue
opranuzanuu). B ciydae HapymeHuss AOOHEHTOM yKa3zaHHOro myHkra OmnepaTop
MMeEeT MPaBo B LEJAX BO3MEIIECHHUS TPUIMHEHHOTO yIiep6a (HeA0noTyYeHHas BBIT0/1a)
NpUMEHHUTh K AGOHEeHTY mTpad, ykazaHHbId B 1L.1. 5.6. JloroBopa;

o OCYILIECTBIIATh IEHCTBUS, KOTOPBIE MOTYT HAHECTH Bpel uHTepecaM OnepaTtopa
WJIM TPETBUM JIULAM;
o UCIIONIb30BaTh TpU TOJBb30BaHMM Yciayrod Omnepatopa 000pyAoBaHHE U

nporpaMMHOe  o0ecredeHue, He CepTUPHUIUPOBAHHOE B  COOTBETCTBHH C
yCTaHOBJICHHBIMH IpaBuiamMu B PecniyOiinke KazaxcraH, 1 KOTOpoe MOXKET HapyIIUTh
pabotocnioco6HOCTh ceTn Omneparopa;

J OCYILECTBIIATh MHbIE MEPONPUATHS, KOTOPbIE MOTYT MPUBECTH K HAPYIICHUIO
paboTsl cet u (win) HaHecTH ymepod Oneparopy.

3.3.8 mpenocraBiATh OecrpensaTCTBeHHbIN qomyck [IpeacraBureneit Oneparopa st
yCTaHOBKM M HacTpoiiku OO6opynoBanus. B cioywyae mnpepbiBaHUS/IpeKpamieHHs
VYenyru obecreduTh JOCTYH K TOMENIEHHIO, B KOTOPOM HAaXOJUTCA TEXHUYECKOEe
obopynoBanue Ormeparopa, /Uil OKa3aHHsS CEPBHCA, €CIIM TaKOW JOCTYH OrpaHHYCH
KHUTEJISIMU )KUIIOTO JIoMa.

3.3.9 B ciyuae, ecnmu O60opyaoBanue Obu10 iepesano AGOHEHTY B MOJIb30BaHHE, IIPH
npekpamieHun JeiictBus JloroBopa WM B ciiyyae OTKJIIOUEHHs/OTKaza OT YCIyT,
BepHyTh Onepatopy O6opynoBaHHE B HCIIPABHOM COCTOSTHHM U HaJUIXKAIEM BUJIE CO
BCEMH KOMIUIEKTYIOIUMH B JIEHb [10JIa4H 3asBJICHUS 00 0TKa3e OT Y CIyT, TM00 B ICHb
TUTAHUPYEMOT'O OTKITIOUEHUST Y CIyT, THO0 B TeueHue S5 (maTu) paboynx AHEH C ATkl
npeKpaieHus neicTeus JloroBopa — B MPOTUBHOM Cilydae Bo3MecTuTh Omeparopy
€ro CTOMMOCTb, YKa3aHHYIO B aKkTe mpuema-nepenaud OOOpyaoBaHUS B TEUCHHE S5
(msiTr) paboumx MHEH ¢ naThl HampaBieHHUs TpeOoBaHUsS OmepaTopoM MOCPEICTBOM
3JIEKTPOHHOMN, MOOMIIBHOM MM MHBIMU JIOCTYIHBIME OniepaTopy CpeiCcTBaMu CBSI3H.
3.3.10 IIpousBecTn orulaTy 3a MOBpexjaeHue, yTtpaTy OOOpYyHZOBaHHS HIU €ro
KOMILIEKTYIOINX, B pa3Mepe, YKa3aHHOM B aKkTe mpuema-nepenaun O00pyaoBaHus, B
TedyeHnue 30 KaJeHJapHBIX THEH ¢ MOMEHTa OOHapY>KEHUS YKa3aHHOTO (hakKTa.



3.3.11 [lone3oBatbeca Ycmyroi «®UKCHPOBAHHOTO OECIPOBOAHOTO HHTEPHETA»
TOJIBKO T10 aJpecy perucrpanuu, ykazaniomy B [Ipunoxxennn Nel. He ocymecTBiasTh
caMmocTosTeNIbHO niepeHoc Yeayr u O0opynoBaHus ¢ agpeca, yKa3aHHOTO B 3asiBICHUH
Ha MMOJKJIFOYEHUE Y CIIYTH.

3.3.12 [lone3oBatbea Ycayroi «®UKCHPOBAHHOTO OECIPOBOAHOTO HHTEPHETA»
TOJIBKO B KOMIUIEKTE ¢ yKa3aHHBIM B [Ipmioskenun Nel oGopyaoBaHueM U BbIIaHHOM
OCHOBHOH sim-kapToii, mnpuueM VYciayra «DUKCUPOBAaHHOTO OECIPOBOJIHOTO
MHTEPHETa» 110 OCHOBHOM Sim-KapTe MpeoCTaBIIsAeT GUKCUPOBAHHBIN JOCTYII TOIBKO
K HTepHeTy 6€3 BO3MOKHOCTH COBEPIICHUS UCXOSIIUX M BXOSIINX 3BOHKOB U CMC.
3.3.13 [Ipu noaxmoyerun Y ciryru « PUKCUPOBAHHOTO OECIIPOBOIHOTO UHTEPHETa» Ha
YCIIOBUSIX, OIpeleneHHbIX OrnepaTopoM (KOHTPAKTHBIE YCIOBHUSI) CBOEBPEMEHHO
BBIIJIAYMBaTh A0OHEHTCKYIO TUIATYy.

3.3.14 B ciryuae oTKa3a OT HOJIb30BaHUs Y CIIyroil « DUKCUPOBAHHOTO OECTIPOBOIHOTO
MHTEPHETa» Ha YCJIOBUAX MOJyUYEHHs U BBIKYIIa 00OPYOBaHUS 1O CIIEHUAIBHON LIeHe
B TeueHue 12 MmecsueB, 10 UCTEUCHUsI CPOKa JEHCTBHS KOHTPAKTHBIX YCIOBHH JHO0
IIPM HApyLIEHUW YCJIOBMM OIUIaThl BBILJIATUTH €JUHOBPEMEHHYIO HEYCTOWKY B
pasmepe, ompeneneHHoM OmnepaTtopoM 00 BepHYTh obopymoBanue Omeparopy B
COOTBETCTBUM C MOPAJKOM BO3BpaTa, yCTaHOBJIEHHBIM HacTosmuM [lorosopom. Ilpu
3TOM, JOCTYM K Yciyre « DUKCHPOBAHHOTO OECTIPOBOIHOTO UHTEPHETa» OJIOKUPYETCS
0 MOMEHTa BbIIUIaThl HeycTOWkHW. llocne BbIIATBI HEYCTOMKM M IONOJIHEHMS
Oananca, IOCTYIl K yKa3aHHOH yCiIyre BO30OHOBIISIETCS.

3.3.15 Cobmronats npuMEeHUMbIE K AOOHEHTY TOJIOKEHHUSI CAaHKIIMOHHOM OTOBOPKH,
npeaycmotperHoit B [Ipunoxkennn Ne3 k JloroBopy, sSIBISIOMIEMCS €70 HEOTHEMIIEMOM
yacThlo (nanee — CaHKIMOHHAs OTOBOPKA).

3.4  AO0oHeHT Bnpase:

3.4.1 TpeboBaTe HEOOXOIMMYIO M JOCTOBEpHYI0 uH(popmanmio o6 Omeparope,
pekume ero paboThl U Habope okaszbiBaeMbIX OmniepaTopoM Y CiIyT.

3.4.2 Usmensats mnepeuenb Ycuyr, Tapudnsii 1uian, ysegomuB Onepartopa
MUCHbMEHHO WM B MHOH ¢opme, ykazaHHOH Ormeparopom, a TakkKe 4yepe3 CHUCTEMY
ynpasieHus Yciayramu B JIuunom kabuHere.

3.4.3 TIlomyuats ot Omeparopa WHGOPMALUIO O COACPKAHUH, OCOOCHHOCTSAX W
OrpaHUYEHUSAX NPU OKa3aHUU YCIYr, HOPSIKE OIyaThl YCIYT, O peXuMax paboThl
ciyx6 Onepartopa u Apyryro WHOOPMALHIO B 00bEME U MOPSIKE, MPEAYCMOTPEHHOM
3akoHOoJaTeabcTBOM PecryOnmku Kazaxcras.

3.44 B cinyuac BO3HUKHOBEHHUS aBAPUNHBIX CUTyalUd, HEYJIOBJIETBOPUTEIHLHOTO
Ka4yecTBa WIH NEPEPHIBOB B IIPEIOCTABICHUH Y CIIYT, COOOIIATh 00 ’TOM B MMCbMEHHOM
Buge B O¢uc mpomax u OOCITyKMBaHHS KIMEHTOB WJIM YCTHO TO TenedoHaMm,
ykazaHHbeIM Ha Caiite OnepaTopa.

3.4.5 Pactoprayts JloroBop B 0IHOCTOPOHHEM HOPSJKE, B COOTBETCTBUE C TyHKTOM
7.4 JloroBop, u3zBectuB 00 3ToM Omeparopa B NMUCBMEHHOM BHJIE U OIUIATUB €My
00pa30BaBIIYIOCS 3a0JDKEHHOCTh 3a OKa3aHHbIE YCIYrd 1O JaThl PaCTOPKEHHS
JloroBopa M BO3BpaTUB IepelaHHOE B Moib30BaHue OOopynoBaHHME B IOPSIKE,
IIPEelyCMOTPEHHOM HacTosAIMM J[oroBopom.

3.4.6 OcymecTBiiaTh HHbIE IpaBa, MPEAYCMOTPEHHBIE 3aKOHOAATEILCTBOM
Pecrry6nuku Kazaxcrasn.

4 TAPU®bI U TIOPAJJOK PACUETOB
4.1 Tapupsr nHa VYeayrm ¢opmupyorcs OmnepatopoM  caMOCTOSITEIBHO.
Wudopmanus o BeiOpanHoM AGoHeHToM TapudHOM miiaHe, IepedHe YCIyT, B TOM
qHcie aKIuUsaX, oKazbiBaeMbIx OrnepaTtopoM 1o HacToseMy JloroBopy, pameraeTcs



Ha caiite Oneparopa u sBJISIETCS HEOThEMJIEMON 4acThio HacTosero Jlorosopa. Ilo
Mepe TOJIb30BaHUS YCIyroil BHeCeHHble AOOHEHTOM JEHBI'M YYUTHIBAIOTCS
OmnepaTopoM B COOTBETCTBUM C JCHCTBYIOIIMMH YCIOBHsIMH TapudHOro miaHa.
AOGOHEHT cornamaeTcst, YTo HeKoTopble TapugHsbie mIanbl, Y CIyrd U TEXHOJIOTHUECKU
CBSA3aHHBIE C HHMMM YCIyTM MOTYT JEWCTBOBaTh B TEYEHHE OIPEAEIECHHOTO
OrPaHUYEHHOIO CpOKa M TMpuHUMass Takue TapudHble TMJIaHbl, YCIyrd W
TEXHOJIOTUYECKH CBSI3aHHBIE C HUMH YCIyTd, AOOHEHT TakXKe Ccorjamaercs cC
nperycMoTpeHHbIMU OniepaTopoM IpaBUIIAMM, IPUMEHSEMBIMU 10 OKOHYAHHSA HX
CpOKa JIEHCTBUS, @ TAaK)K€ yCTAaHOBJIEHHbIMU OlepaTopoM INpaBUIaAMHM HCUUCICHUS
CPOKOB  JCWCTBUS JUIA COOTBETCTBYIOIMX TapudHbx miuaHoB, Yciuyr #
TEXHOJOTMYECKH CBSI3aHHBIX C HMMM ycuyr. Ilpu 3ToM, Ipu OTCYTCTBHM HHBIX
CHEIMAJIBHBIX  IpPaBWI  WCUYMCICHUS WIM  OKOHYAHUS  CPOKOB  JEHMCTBHUS
npeaycMoTpeHHbIX OmeparopoM, Jr00ble Takue CPOKH HCUUCISAIOTCS 10 BPEMEHH
r.Acrana, Pecrybnuka Kazaxcran. Cpok neiicTBus, OnpeesieHHbIN THAMU, HEACTIAMU
WIA MECSIaMu, BKJIIOYAeT JeHb akTuBauuu TapudHoro mmaHa, YcCIyru W
TEXHOJOTMYECKH CBSI3aHHBIE C HUMH YCIYI'M, KOTOPBIM CUMTAEeTCsl NMEPBBIM JIHEM,
HE3aBHCHMO OT BPEMEHM, OCTABILErOCs O OKOHUAHUS COOTBETCTBYIOIUX CYTOK.

4.2  CrouMocCTh IEpPBOr0 CTAHJAPTHOIO IOAKIIOUYEHUS BXOAUT B CTOUMOCTb
BbIOpanHoro TapudHoro miuana, 3a HCKIIOYEHUEM MHCTAIUISIIIMOHHOTO TIAaTeXa, €CIIH
MHOE HEe OTOBOPEHO ycJIOBUsIMH TapudHOro miaHa.

4.3  Cwmena Tapudnoro rutana Ha apyroi Tapudnslii ian Yciyra BO3MOXKHA MIPH
YCIOBUU OTCYTCTBHUSI OJOKMpOBOK JluiieBoro cyera um Hamuuusi Ha JlumeBom cuete
CYMMBI, IOCTAaTOYHOM JUIsI OTUIaThl HOBOTO Tapu(HOTO MIaHa MPONOPIHOHAIEHO THSM,
OCTaBIIMMCSl 0 OKOHYaHHUs OTYETHOIO MEpPUO0Ja, B KOTOPOM IPOU3BOAUTCS CMEHA
Tapudnoro mmana, a TaKkKe IUIaThl 3a CMeHy Tapu¢HOro IIaHa, €Clid OHa
NpeIyCMOTpPEHa YCJIOBUSIMHU KaXIoro otaenbHoro Tapuduoro minana. AOGOHEHT
COTJIAIIAETCS, YTO HEKOTOpble TapuHbIe IUTaHbl U/WIH Y CIIyTH MOTYT JIeMCTBOBATh B
TEUYEHHUE ONPEIeICHHOI0 OIPAaHMUYEHHOT0 CpOKa U pUuHUMasi Takue TapudHble miaHbl
uw/win Ycinyrd, AGOHEHT TakKe COIJIalaeTcss ¢ MpeaycMoTpeHHbIMH OrnepaTtopom
[IpaBWJIaMH, NPUMEHSIEMBIMU JO OKOHYAaHUS HX CpOKa [JEHCTBUS, a TaKxKe
yCTaHOBJEHHbIMU OmepaTopoM MpaBUIAMHM HMCUUCIEHHUSI CPOKOB JEHCTBUS JUIS
cOOTBETCTBYIONMX TapuHbIX Tu1aHoB 1/uiau Y ciyr. IIpu 3ToM, Ipu 0OTCYTCTBUHU MHBIX
CHEIMAJIBHBIX  IpaBWJ  WCUYMCICHUS WIM  OKOHYAHUS  CPOKOB  JEHMCTBUS
npeaycMOTpeHHbIX OnepaTopoM, Jito0ble TaKue CPOKH MCUUCISAIOTCS MO BPEMEHH T.
Acrana, PeciyOnuka Kazaxcran. Cpok AeicTBHS, ONPECIICHHBIN THAMU, HEACTIIMU
WIA MECSIaMHu, BKJIIOYAeT JeHb akTuBauuu TapudHoro mmaHa, YCIyru W
TEXHOJOTMYECKH CBSI3aHHBIE C HUMH YCIYI'M, KOTOPBIM CUMTAaeTCsl NEPBBIM JIHEM,
HE3aBHCHMO OT BPEMEHM, OCTABILErOCs O OKOHUAHUS COOTBETCTBYIOIUX CYTOK.

4.4  Cwmena TapugHoro miaHa ocyecTBisieTcss AOOHEHTOM CaMOCTOSTENILHO UYepes3
Jluanprii  kabuHeT I5MOO TO THUCPMEHHOMY WM YCTHOMY OOpalieHH0 B
MH(POPMALIMOHHO-CIIPABOYHYIO CIykOy, MpPU MOATBEPKACHUU PETUCTPALIMOHHBIX H
MHBIX HEOOXOIMMBIX JTaHHBIX npu oOpamenun k Omneparopy. IIpaBuna u ycrnoBus
cmenbl Tapudnoro miana pasMeniatoress Oneparopom Ha Caiite Onepartopa.

4.5  VYciuyru npenocTaBlsIIOTCS Ha yclIoBHUSX npenomuiatel. CyMMa, MoJuIekKalast
orare 3a Yciyrd, ykaspiBaercs B JIndHOM kaOuHere Oe3 BBICTABIICHHUS cueTa Ha
orary. IIpenoruiata npeacraisieT co00il aBaHCOBBIN MmaTexx AOOHEHTa 3a Y CIyrH,
BHECEHHBIN B MOPAJKE, MPEAYCMOTPEHHOM J{0roBOpoM. ABAaHCOBBIN IJIATEXK MOXKET
ObIThb coBepiieH AOOHEHTOM B COOTBETCTBUM C WHCTPYKIHMSIMH  OILJIAThI,
pa3memieHHsiMu Ha Caiite OnepaTtopa. ABaHcoBbIe TUIaTe:)ku AOOHEHTa 3a YCIyru
UCTIOJIB3YIOTCS B IIEPBYIO OYEpE/Ib IS MOTAIeHUs 3a10JKEHHOCTH AOOHEHTa, a Ioce



MOTalleHMsl 33JJ0JDKEHHOCTH OCTaBIIAsICSl YacTh aBAaHCOBOTI'O IIJIATEKa UCIIOJIb3YETCS B
CUeT IUIaTeXed 3a YCIyru, nperycMOTpeHHble Tapu(HBIM IUIaHOM, BBHIOPaHHBIM
AGOHEHTOM.

4.6  CpencrBa, mnepeuncnieMble AOoHeHTOM  OmepaTopy,  3a4HCISIOTCS
Omneparopom Ha JIuneBoii cuer AGOHEHTa MOCIe UX NOCTYIUICHUS Ha pacUeTHBIN cYeT
Omneparopa (B MOMEHT omiaTel B kaccy OmepaTopa) M YUYUTHIBAIOTCS B TEHIE Ha
JUIEBOM cueTe/loruHe AOGoHeHTa. MakcuManbHas CyMMa aBaHCOBOTO IUIaTeXka 3a
yciyru He MoxeT npesbimath 100 000 (cTo ThICSY) TEHre B MECSL.

4.7  HWudopmanus no miaTexaM, BHECCHHBIM B Ka4eCTBE MPEIOIIIAThI 3a Y CIIyTH,
orpaxkaercs B Jlmunom xkabmHere AOoHeHTa. AOOHEHT O0O0s3yeTcs peryJsipHO
IIPOBEPATh COCTOSIHHME CBOero JInieBoro cuera Uisi CBOEBPEMEHHOIO IOJYYECHMS
TeKyIel nHpOpMaIHH.

4.8  Onmneparop BHpaBe NMPUOCTAHOBUTH IIPEIOCTABIECHUE BCEX WIM 4YacTU Y CIyr
AOGOHEHTY TpH MOJIHOM HCIIOJIB30BAaHUH CPEJICTB HA €ro JHMIIEBOM CYETE/JOTMHE WU
€ClIM Ha JIMIEBOM cueTe/ JIOTUHE AOOHEHTa HEAOCTATOYHO CPEICTB JJIsl CIIHCAHHS
OUYepeTHON exeMeCTIHONH AOOHEHTCKOM IJIaTHI.

4.9  Ilpu omnare Ycuyr no HactosimeMy JloroBopy, AGOHEHT yKa3bIBaeT JHIIEBOM
CUCT/IIOTUH, KOTOPBIM TPUCBAMBAETCS €My IIOCIEe MPOXOXKICHUS IPOLEAYPHI
perucTpanyi.

4.10 B cnyuae ecnu 6ananc JIunieBoro cueta AGOHEHTa CTAHOBUTCS HEJJOCTATOUHBIM
JUI CIIMCaHMs TUIaTeka 3a YCIYrH, NPeAyCMOTPEHHBbIE BBHIOpaHHBIM AOOHEHTOM
Tapudnsm maanom, To Ycinyru npuoctanasiubaiotcs Oneparopom. Okazanue Yciyr
BO300HOBIISIETCA TOCTIE MOMOIHEHUs Oananca JluneBoro cuera AOGOHEHTa 10 pa3mepa,
NPEJYCMOTPEHHOTO  COOTBETCTBYIOUIMM  Tapu(HBIM  IUIaHOM,  BBHIOpaHHBIM
AbGoneHnToMm, ¢ yaerom 1.3.1.10 JloroBopa.

4.11 Ilpu obpamenun AGonenta Oneparop NpoU3BOIUT MepepacueT AGOHEHTCKOM
IIJIATHI 3a 0JIb30BAHMUE Y CIIYrOi 3a IIOCIICIHUN Y UYETHBIN IIEPUOJ B CIIy4ac OTCYTCTBUS
noctyna K Yciyre o Bude OnepaTopa, B COOTBETCTBHHM C YCIIOBUSIMHU, YKa3aHHBIMU B
.. 3.1.8, 5.9. Jlorosopa.

5 OTBETCTBEHHOCTB CTOPOH
5.1  3a HeucnoimHeHHME WM HEHAJUIeXkallee WCIOJIHEHHE HacTosmero Jlorosopa
CTOpOoHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHU C J[OrOBOPOM U JEHCTBYIOLIMM
3akoHOoJaTeabcTBOM PecryOnmku Kazaxcras.
5.2  OmepaTop HeceT OTBETCTBEHHOCTh Tepe]; AOOHEHTOM 3a HEUCIIOIIHEHUE WIIH
HEHaJyIeXkallee MCIOJHeHHE JOTOBOPHBIX 00s3aTenbcTB, Npu 3ToM Omeparop H
AOGOHEHT HACTOSAIINM COTJIAIIAIOTCS, YTO OTBETCTBEHHOCTh OTPAaHUYMBACTCS pa3MEpPOM
npsMoro yuiep6a (peanbHblil yiiep0), HaHeceHHOro AGoHeHTy, u OnepaTop He HeceT
OTBETCTBEHHOCTH 32 BO3MOXKHBIEC YOBITKM AOOHEHTa M (WIM) TPEThUX JIMIl B BUIE
YIIyIIEHHON BBITOBI.
5.3  Omepatop o0cBOOOXKHaeTCsI OT OTBETCTBEHHOCTH, €CIIM JOKAXKET, UTO
HEHCIIOJIHEHHE WIIM HEHaJJIeXKalllee MCIOJIHEHUE UM O00S3aTeNbCTB M0 HACTOSIIEMY
JIoroBopy BO3HMKIIO BCIIEACTBHUE:

o 00CTOSITENBLCTB, MPEYCMOTPEHHBIX pa3aenoM 6 Hactosiero JJorosopa;

o HapyHieHuss AGOHEHTOM 0053aTeNbCTB, YCTAHOBICHHBIX 3aKOHOIATEIICTBOM
Pecrry6nmuku Kazaxcran u HacTosiuM J[oroBopoM;

o HECAaHKI[MOHHUPOBAHHOT'O UCIIOIB30BaHUS Y CIIYT TPEThUMU JIUIAMU;

o WHBIX JelicTBUl (0e31eliCTBUS) TPEThUX JUIL.

5.4  AOGOHEHT CaMOCTOATENBHO OOECIeYMBAET M HECET BCIO OTBETCTBEHHOCThH 32
COXpPAaHHOCTh M 3alIUTy CBOEH MH(pOpManuu (BKJItOYasi JJOTUH U naponu AOOHEHTa),



CBOET0 MPOTPAaMMHOTO U aNNapaTHOro OOecleYeHus: PU UCTIOIb30BAHUU UM Y CIIyT
Omneparopa.

5.5 B caywyae eciu AOoHeHT He coOiromaeT ycioBusi Hacrosiero Jlorosopa,
Omnepatop BIipaBe MPUOCTAHOBUTD MPEJOCTABICHUE BCEX MM YyacT Y cinyr AOGOHEHTY
0e3 mpeaBapUTENILHOTO MPEAYIPEKICHUs, B TOM YHCJIE OTKIIOYMTH AOOHEHTa OT
nopTa 000py10OBaHHUA.

5.6  3a ucnonn3oBanue AOonenToM Ycmyru Omeparopa A TPeAOCTaBICHHS
TPETHUM JIMLIAM WJIM OpraHM3alusM YCIyTr JOCTyma K cetu VIHTepHeT, a Takxke A
npormycka Tpaduka OT HHBIX ONEpaTOPOB U CETEHl CBsI3U, PaBHO KaK U OCYILECTBIICHUE
MOJIb30BAHUS YCIIYTOM B KOMMEPYECKHX LENIX (KOMIBbIOTEpPHbIE U UTPOBBIE KIIyOHI,
OyKMEKepCcKHe OpraHu3ali ¥ WHbIE OpraHu3anuu), AOOHEHT IO MHUCHMEHHOM
npereH3un OmnepaTopa yIUTaYyMBaeT TIOCIEAHEMY IITpad, PpacCUUTHIBAEMBIH 10
HUKETPUBEIEHHOU (hopMyIie:

(C*T) - (H*T) = S

C — cpeounss cmoumocms noIb308aHUA YCayeol docmyna K Mnmepnem no mapugham
Onepamopa, 015 0OPUOULECKO020 TUYA 3a OOUH MeCSY;

H - cmoumocms nonvzosanus ycayeoti oocmyna kK Humepnem no mapugham
Onepamopa, 015 usuuecko2o 1uya 3a 0OUH Mecsy;

T — obwee xonuuecmso mecayeé UCNONL3OBAHUA Ycayeu ¢ Hapyuienuem YCioeutl
Jozosopa;

S — cymma wmpadgha.

5.7 B cuyuae ycraHoBieHus OmneparopoM HapyueHus yciaosuil Jlorosopa,
yKa3aHHOTO B II. 5.6., mocnenHuil HanpasisieT AOGOHEHTY MUCHbMEHHYIO MPETEH3UIO C
ykazaHueM cyMmMmsbl mTpada. Cymma mrpada qomkHa ObITh oriaueHa AGOHEHTOM B
teyerne 10 (paboumx) paboumx mHEH c MoMeHTa BbIcTaBieHHs Oneparopom
MIACbMEHHOU MIPETEH3HH.

5.8  Omneparop He HECET OTBETCTBEHHOCTH:

J 3a Ka4ecTBO, COAEp)KaHUE, COOTBETCTBUE JCHCTBYIOIEMY 3aKOHOAATEIbCTBY
uH(poOpMalMK, TepeaaBaeMOid M TPUHUMaeMOl AOOHEHTOM C TIOMOINBID YCIyr
Omneparopa, BKIO4as 000 Bped, MPUYMHEHHBIH AOOHEHTOM TPETHUM JIMILIOM
MOCPEACTBOM Y CIIYT;

J 3a mo0ble YOBITKM, B TOM YHCJIE€ W YNYIICHHYIO BBITOAY, KOTOpPBIE MOTYT
BO3HUKHYTH CJIEICTBHE MPSIMOT0 MJIM KOCBEHHOT'O MCIONIb30BaHus Ycnyr Oneparopa
W/WIIM OTCYTCTBUSI OKa3aHUs Takux Yciayr OnepaTopom;

o 3a MCIOJIb30BaHNEe AOOHEHTOM TOBAPOB MJIHM YCIYT IPYTMX OpTaHU3aIUM, W
TPETHUX JIHILI, K KOTOPHIM AOGOHEHT MOJIYYHJI IOCTYIH nocpeacTBoM Yciyr OnepaTopa;
o 3a IIpEKpallleHue INPENOCTaBICHUsS WIM YXYJILIEHUE KayecTBa Y CIyT,
IIpou3oLIeIIINX He 1o BuHe Oneparopa;

o 3a HEJAOCTYITHOCTb U OTPAHUYEHUS OTACIIBHBIX CETEBBIX Y3JIOB WIH PECYypCOB
cetu IHTEpHET, a IMUHUCTPUPYEMBIX TPETHUMHU JIMLIAMU;

o 3a IIpEKpallleHue NPENOCTaBICHUsS WIM YXYJILIEHUE KayecTBa Y CIyT,

MPOU3OILIEAIINX BO BpeMsl NMPO(YUIAKTHUECKUX MM PEMOHTHBIX PabOT, MPOBOIUMBIX
Omnepatopom, eciii AGOHEHT ObUT IPEAYNPEKIECH O HUX B COOTBETCTBYIOIINE CPOKH,
yKa3aHHbIE B HacTosAweM Jlorosope;

J 3a Jro0ble YOBITKM, B TOM 4YHCI€ M YIYLICHHYIO BBITOAY, BO3HHUKIIHE
BCJIEJICTBHE UCIIOJIb30BaHUS HH(pOpMAIMU (BKIIOYasi AyTeHTU(PHUKAIIMOHHBIE TaHHbIE
AGoHeHTa) win obopynoBanue AOOHEHTa TPETHUMH JIMLAMHU WM OpraHU3alMsIMU C
paspernieHus wim 6e3 pasperieHus AOOHEHTa;

J 32 CEpPBHCHI M YCIYI'M TPETbUX JIMI, BKJIIOYas KOHTEHT-IIPOBAiEepoB,
oka3biBaeMble AOOHEHTaM ¢ WHCIHOJb30BaHUEM ceTtd Omeparopa, B TOM 4YHCIeE



HENPEJOCTaBICHUE WIN HECBOEBPEMEHHOE NIPEIOCTABIEHUE, COAEPKAHUE U KaUECTBO
YCIIYT JIOOBIX TPEThUX JIULL;

o 3a cpbIB paboTHI ceTn OnepaTopa, pacxosl AGOHEHTa, CBSA3aHHBIE C OLTMOKAMH
AOOHEeHTa TpHU MOMOJHEHNH OajlaHca W/WMJIM 3arpy3Ke KapT MOMOJHEHUs OaaHca U
Apyrux OAaHKOBCKHX IJIATEKEH;

o 3a JOOble JACUCTBHS WM YNyIICHHWSA, COBEpIIEHHbIE AOOHEHTOM IIO
HEOPE)KHOCTH WJIM 10 WHBIM TNPHYUHAM, KOTOpBIC, MPU OTCYTCTBUH HACTOSILETO
MYHKTa, MOTJIA OBl NMPHBECTH K INpeIbsBICHUIO McKa K Omeparopy Mo KakuM-Iu0o
MIPaBOBBIM OCHOBAHMSAM;

o 32 yTeuKy KOH(HUIEHIMaTbHOM uMHPOpManuun AOOHEHTa, KOTOPOW SBIAETCS
MH(pOpMALIUS, COAEPIKAIIASACS B IETATM3UPOBAHHOM CUETE B CIIydae BEIOOpa aOOHEHTOM
VYcnyru, CBSI3aHHOM € HampaBlIeHHEM HWHPOPMALMU O COCTOSHHM — CYeTa,
JeTANN3UPOBAHHBIX CUETOB HA AJIEKTPOHHBIN ajipec, yka3aHHbIH AGOHEHTOM.

5.9 B cuywae mnpekpalieHus IpenocTaBieHus Yciayr no BuHe Omneparopa
CYMMapHO cBbIIIIe § 4acoB B CyTKu, Oneparop, o TpedboBaHnio AGOHEHTa, BO3BpAIaeT
Ha JMHeBOod cueT AOOHEHTa pPaBHO3HAYHOE OJHOJHEBHOMY CIIMCAaHHMIO OT
AGOHEHTCKOH T1aThl AGOHEHTA MPOCTOS 32 OCIETHUM Y YeTHBIN epro, HO He Ooiiee
cToUMOCTH AOOHEHTCKOM mIaTel 3a Mecsal. B ciaydae OTCYTCTBHS TpeOOBaHHS
AOGoHeHTa repepacueT MPOU3BOJUTCS ITyTEM MTPEJOCTaBICHUS AIbTEPHATHBHBIX YCIIYT,
ompenenseMblx OmneparopoM. BpeMsi OTCYTCTBHSL YCIIyT YYHTHIBAaeTCs, HaUMHAs C
MOMeHTa oOpaieHust AGOHEHTa B TEXHUUECKYI0 ciy»)0y Omneparopa.

5.10 Bcs mpsamas M KOCBEHHash OTBETCTBEHHOCTh Oneparopa IO HACTOALIEMY
JloroBopy orpaHuyeHa TOJbKO MPUMEHEHUEM I1. 5.2 HacTtosiero Jlorosopa.

5.11 OTBETCTBEHHOCTH 3a BCE AEUCTBHUS, IPOU3BEIEHHBIE C NCII0JIb30BAHNEM UMEHU
u maponst AOGOHeHTa Kak caMUM AOOHEHTOM, TaKk U JAPYTUMHU (U3NUYECKUMHU WIIH
IOPUINYECKUMU JINIIAMH, TIOJTHOCTBIO JISKUT Ha caMoM AOOHEHTe.

5.12 AOoOHEHT HeceT OTBETCTBEHHOCTH 3a BCE JICHCTBUS, IPOU3BEACHHbBIE B JINUHOM
B KaOWHETE MOJ| JIOTHHOM M mapoyieM AOOHEHTa, B TOM YHCIIE TIOBJIEKIITUE 32 COOOM
n3MeHenne TapudHbeix T1UIaHOB (YZOpOXKaHUE/yJEIIeBICHNUE), 3aKa3 M IOKYyINKa
JOTIOJTHUTEIBHBIX YCIYT.

5.13 AOGoHeHT OoTBeYaeT 3a yTpary, HeAOCTauy WiM noBpexaeHue OO6opyaoBaHus,
MIPUHATOTO BO BPEMEHHOE BJIAJICHHE U MOJb30BAHUE, €CIH HE JOKAXKET, YTO yTpara,
HeJocTaya  WIM  TOBPEXKICHHE  NPOM3OLUIM  BCIEACTBUE  OOCTOSITEILCTB
HEMPEOoJOTUMON CHIIbI MO0 M3-3a CBOMCTB OOOpyHOBaHMS, O KOTOPBHIX AOOHEHT,
IIPUHUMAs! €r0 Ha XpaHeHHe, He 3HaJ U He MOT 3HaTh.

5.14 B cnyuyae oOnHapyxeHus oaHoi u3 CTOpPOH yTpaTbl, HEIOCTAUd WIIH
noBpexaeHuss OOOpyJOBaHUS W/HWIM €ro KOMIUICKTYIONIMX (BKIIOYas yXy/IIEHHUE
kayectBa OOOpyIOBaHUS M KOMIUIEKTYIOIINX ) OOHapyx)uBInas nx CTopoHa AODKHA
HE3aMeUITUTENbHO YBeAOMUTh Jpyryio Cropony o6 »stoMm. Ilo pesymnbraTam
cOBMeCTHOro oOcnenoBanusi OOOpyAOBaHHS M €ro KOMIUIEKTYIOMMX CTOpPOHBI
COCTABJISIIOT aKT, B KOTOPOM YKa3bIBaIOT:

o nepeYeHb YTPaAueHHOTO (MIOBPEXKISHHOTO WU HenocTaromiero) O0opynoBaHus
WA KOMILICKTYIOLIHX;
o CTOMMOCTh YTPAu€HHOTO W/WIM TMoBpexaeHHoro OOopynoBaHMsS W/HIU €ro

KOMIUIEKTYIOIIUX, OAJISKAINX Bo3MeLeHni0 OnepaTopy.

5.15 C pmatel cocTaBieHHs aKkTa, corjaacHo 1.5.14. Hacrosmero JloroBopa AGOHEHT
B Teyenne 10 paboumx gHel 00s3aH Bo3MecTUTH OmepaTopy cymmy, B pa3mepe
CTOMMOCTH MOBPEXKIEHHOTO WM yTpaueHHOro O60pya0BaHUs.

5.16 B cmyuae mpocpouku cpokoB Bo3BpaTa OO00pyA0BaHUS WM OILUIATHl CTOUMOCTH
yTPaueHHOr0 W/MiHM MoBpexaeHHoro OOopynoBaHUS W/HMIU €ro KOMILUICKTYIOLIHX,



yka3zaHHbIX B 1.3.3.9, 1.3.3.10, m.5.15 JloroBopa, AGOHEHT 00sI3aH YIUIATUTH TICHIO B
pasmepe 0,1% (HOIb HENbIX OHA AeCATas IPOLIEHTA) OT CyMMbl HEBO3BPALIIEHHOI'O UJIU
yTpaueHHOTr 0/MOBPEXAeHHOTO OO0PYA0BaHMS H/HITH €r0 KOMIUIEKTYIOIINX 3 KaXIbIi
KaJCHJApHBIA JEHb MPOCPOYKM JO MOMEHTa (DaKTUYECKOrO  HCIIOJHEHHS
oOs3aTenbcTBa AGoHEeHTa 1Mo Bo3BpaTy O0OpyI0BaHUS UM BO3MELICHUIO CTOUMOCTH
yTPaueHHOT 0 W/HITH MOoBpexaeHHOro O00py10BaHHS U/WIIH €r0 KOMIUIEKTYIOIIHX.

6 OBCTOSATEJbCTBA HEIPEOJOJIMMOM CIJIbI
6.1  CropoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32  HEHUCIIOJHCHHE
00s13aTeNbCTB MO HacTosimeMy JloroBopy B cilydae BOSHHKHOBEHHUS OOCTOSITEIILCTB
HETNPEOJOTMMOM CHIIBI WIIM UHBIX OOCTOATENBCTB, HE 3aBUCAIIMX OT BOJICH3bSABICHHS
CTopoH, KOTOpBIE BIUSIOT HA UCIOJIHEHUE 0053aTeNbCTB MO HacTosAueMy JloroBopy.
Jlnst 0cBOOOXKICHHS OT OTBETCTBEHHOCTH mocTpaaasiias CTopoHa 00s13aHa U3BECTUTD
npyryto CTOpOHY O HACTYIUIEHUM Takux oOcTosTenscTB B TeueHue 10 (mecsrtn)
KaJIEHAAPHBIX JHEW C MOMEHTA UX BOZHUKHOBEHUS.
6.2  OOcrosTeNnbCTBAMU HENPEOJOIUMON CHUJIBI NPU3HAKOTCSA, BKIIOYAsi, HO HE
OTPAaHUYUBASICH: CTUXHUIHBIE OC/ICTBUS, MACCOBBIC OECTIOPSAKH, 3a0aCTOBKH, BOCHHBIC
NENCTBUs, BCTYIUIEHHWE B JEHWCTBHUE 3aKOHOJATENIbHBIX aKTOB, IPAaBUTEIbCTBEHHBIX
IIOCTAHOBJICHUM, PACHOPSIKEHUM TOCYAApCTBEHHBIX OpraHU3alUdi, IpsIMO WU
KOCBEHHO 3allpelIalolnuX/OrpaHUYMBAIOIINX YKa3aHHbIe B HacrosmeMm Jlorosope
BUJBl JIEATENILHOCTH WM MPENATCTBYIOUIME BBIMOJIHEHUIO O00S3aTEIbCTB 10
Hacrosuemy Jlorosopy.
6.3  Ilpu HactymieHHMH OOCTOATENHCTB HEMPEOJOIMMON CHUJIBI CPOK HCIIOJHEHHS
00513aTeNbCTB MO HacTosmeMy JloroBopy OTOABHraeTcss Ha MEPUOJ] BPEMEHH, B
TEYEHHE KOTOpPOro MPOAOJDKAIOT JIeHCTBOBAaTH Takue OOCTOSATENbCTBa, 0Oe3
BO3MEILEHUS KaKHUX-JINOO YOBITKOB.

7 CPOK JIEMCTBUSI, MOPSAJOK 3AKJIIOUEHUS 1 PACTOPKEHUSI
JAOT'OBOPA
71 Bce I[Ipunoxenus U TONOJIHUTEIBHBIE COTJIALICHUS K HacTosueMy Jloropopy
SIBIISIIOTCS €10 HEOTHEMJIEMBIMH YaCTSAMU U JOJKHBI OBITH O(OPMIICHBI B TUCbMEHHOM
BU/IE.
7.2  Cpok neiictBus JloroBopa onpeznensercs ¢ MOMEHTa MOCTYIUIEHUS] aBaHCca Ha
JluneBoii cuet/norua AGoHEHTa MO HacTosimeMy J[oroBopy, COriacHO BEIOpaHHOMY
Tapupuomy mimaHy © TpONOJKAET JEHCTBOBaTH B TEUCHHE BCErO IEPHOAA
nojb3oBaHus Ycmyroi. IIpu stom cornacue Ha c6op u o0pabotky IlepcoHanbHBIX
JTaHHBIX AOOHEHTa JIeMCTBYET B TEUCHHUE CPOKA, HEOOX0IMMOTO IS 1eJiei ux coopa u
00paboTKH, €cIM WHOE HE TMPeIyCMOTPEHO 3aKOHOJATeIbCTBOM PecyOnmku
Kazaxcran 160 10 MOMeHTa OT3bIBa coriacusi AOOHEHTOM .
7.3  JloroBop 3aKJII0U€H Ha HEONPEEIEHHBII CPOK.
7.4  JleiictBue JloroBopa MOXeT OBITh NMPEKPALICHO IOCPOYHO MO OCHOBAHUSM,
IIPElyCMOTPEHHBIM YCIOBHUSIMU HacTosiero Jlorosopa, miu no cornamenuto CTopos,
MyTeM HalpaBJIeHUs] MUCbMEHHOTO YyBenomieHus/YBepomiienus 3a 30 (Tpuamars)
KaJICHIApHBIX JHEH 10 IpeanosiaracMoi aarsl pactopxkenus [lorosopa. IIpu stom
npekpaiieHue neictsus JJoroBopa, Takke MoapasyMeBaeT OTKIIOUeHHEe AGOHEHTa OT
BblieNIeHHOro mnopra Omneparopa (BkIouas, NpEKpalleHWe IPEIOCTABICHUS BCEX
VYenyr, npepoctaBisiemblx OnepaTopoM), OIUIaTy 3aJ0DKEHHOCTH 3a OKa3aHHBIE
VYenyru ¥ BO3BpaT, IEPEJAaHHOIO BO BPEMEHHOE BIAJACHHE M II0Jb30BaHUE,
ObopynoBaHus.



7.5  Omnepatop Bnpase B J1000€ BpeMsi 0TKa3aTbcs OT JloroBopa B 0O JHOCTOPOHHEM
MOPSJIKE, B CIIy4asX:

7.5.1 eciu AOGOHEHTY NPUOCTAHOBICHO OKa3zaHHE YCIYyr B CBSI3U C HapylIEHUEM
TpeOOBaHUH, CBS3aHHBIX C OKa3aHUEM YCIYT, M JaHHbIC HApYyIICHUs HE YCTPaHECHbI
AGOHEHTOM.

7.5.2 eciu AGOHEHTY NPHOCTAHOBJICHO OKa3aHHE YCIYT'H B CBS3HM C HapylIEHHUEM
CpOKa 110 OIIaTe OKa3aHHBIX Y cIyT 1 AOOHEHT He UCTIOJIHIII 00513aTeIbCTBO 1O OTIaTe
OKazaHHbIX Yciayr B Teuenue 30 (TpuALATH) KaJCHIAPHBIX JHEW C MOMEHTa
HEHCIIOJIHEHHS] UM CBOUX 0053aTEIbCTB.

7.53 B 1pyrux ciydasX, HpeIyCMOTPEHHBIX HOpMaMHu 3aKOHOJATEJIbCTBA
Pecny6nukn Kazaxcran u Hacrosimum JloroBopom. B ykazanHbIx ciydasx JloroBop
CUMTAETCsl MNPEKpAIICHHbIM C JaTbl HampasieHus OrnepaTopoM YBEIOMIIEHHS O
npekpamieHun  aeiictBus  JloroBopa AOGOHEHTY IOCPEACTBOM  3JIEKTPOHHOMH,
MOOWIIbHOM MJIM UHBIMH TOCTYIHBIMA OniepaTopy CpeACTBaMU CBSI3H.

7.6  Pactopxxenue/otkaz ot JloroBopa/mpekpaiieHue JACUCTBUS HACTOSIIETO
JloroBopa He ocBoOoOxkmaeT CTOpOHBI OT MPOBEIEHHsS B3auMopacueToB. Bosppar
AOOHEHTY OIUIAYEHHBIX JICHET, 3a HelpeaoCTaBlIeHHbIe Y ciayru no BuHe Oneparopa,
IIPOU3BOJIUTCS 32 MUHYCOM CTOMMOCTH OKa3aHHBIX YcIyr B TeueHue 30 (Tpuauartn)
KaJeHJapHBIX JHEW co JHS perucrpauuu 3asBieHuss AOoHeHTa o Bo3Bpare. [lo
3asBICHUI0O AOOHEHTa BO3BpAaT JICHET MOXET OBITh NMPOM3BEACH MHBIMHU YCIyIaMu,
onpenensieMbiMu OnepaTopom.

7.7 B MoMeHT pacTopxkeHus/oTkaz oT JloroBopa/mpekpaiieHue JIeHCTBHS
JloroBopa Jit00bIe 3a7eiiCTBOBaHHBIC ISl IPEIOCTABICHUS Y CITyT AGOHEHTY pecypcChl
Omnepatopa MOryT OBITh OCBOOOXKIEHBI C BO3MOXKHOH moTepeil uHpopMauu
AOoHeHTa.

7.8  CropoHBl [OJKHBI JE€WCTBOBAaTh B COOTBETCTBUU C JICHCTBYIOIIMM
3aKoHOJaTeabcTBOM PecryOnnku Kazaxctan B citydasx, KOTOpbIE HE OTOBOPEHBI B
Hacrosuem Jlorosope.

7.9 Ilpu peopranmzauuu Omneparopa (B TOM YHCIE€ CMEHE HaWUMEHOBAaHMUS,
pEKBU3UTOB U Peopranusarys (B ToM 4Mciie CMEHAa HAMMEHOBAaHMsI, pEKBU3UTOB U T.1.),
HE BIIEYEeT repe3akioueHue JloroBopa, Bce mpaBa U OOS3aHHOCTH IO HACTOSIIEMY
JloroBopy OyIyT mepenaHbl IOpUITUYECKOMY JIUILY, SIBJISIOIIEMYCS TIPAaBOIIPEEMHUKOM.

8 IMPOYME YCJIOBUA
8.1  Bo BceM, 4TO HE yperyJaMpoBaHO yclIOBUsAMU HacTosero Jlorosopa, CTOpOHBI
PYKOBOJICTBYIOTCS 3aKOHOAaTenbcTBOM Pecny6nnku Kazaxcran.
8.2  JIoOble cropbl, BOZHUKAIOUIUE NPU OKa3aHUH/MONydeHUH Yciayr, CTOpOHBI
OyAyT MBITaThCS PELIUTD ITyTEM MEPErOBOPOB, a B ciydyae HeAOCTHKeHUsT CTOpOoHAMU
B3aMMHOTO COTJIACHsl, CLIOp OYyJeT pemarbesi B Cy1€0HOM MOPSAIKE B COOTBETCTBUU C
3akoHOJaTeabcTBOM PecmyOnukn KaszaxcTan, mpu 3TOM CIOpBI, BBITEKAIOIIME W3
HacToduero JloroBopa, moJuiekaT pacCMOTPEHHUIO B CyJ€ IO MECTy HaxXOXKIACHMS
Omneparopa.
8.3 B cnywae HeHaanexamiero HcCroiHeHHsS AOOHEHTOM 0053aTelbCTB, CPOK
OIJIaThl IO KOTOPBIM HACTYINMWJI, BKJIIOYas HACTYIUIEHHE IPOCPOUYKU IUIATEXEM,
Omnepatop BrpaBe B OecCIIOPHOM TMOPSAKE 0OOPAaTUThCA K HOTApUYCy 3a COBEPIICHUEM
UCTIOJIHUTENIbHOW HajamucH. McmonHuTenbHas HaAMMCh HOTapuyca MOXET OBbITh
coBepIieHa 1o Beioopy Omneparopa, Ha OCHOBaHUU 3asBieHus Oneparopa:
J IO ajJpecy MpenocTaBieHUss YcCiyr AOOHEHTY, YKa3aHHOMY B 3asiBICHHE O
npucoeaHeHnu K Jlorosopy B coorBercTBuU ¢ [Ipunoxenuem Nel;



o 10 MECTY KHMTEIbCTBA I MECTY Haxox1eH!s! AGOHeHTa ((hakTudyeckuii anpec
AOGoHeHTa - (U3NYECKOTOo JIUIa, MPEIOCTaBICHHBIH AOOHEHTOM B MEPHOJ OKa3aHUS
Yeayr no Jlorosopy);

o IO aJipecy MEeCTOHAXOXJeHHs o0oro Hotapuyca PecmyOmuku Kazaxcraw,
HE3aBHCHMO OT MECTa JKUTEJIbCTBA, MECTa HAXOXKJIEHUS WIM MECTa pEerucTparnuu
Omneparopa u/unu AGOHEHTA.

8.4  Hacrosmmii JloroBop COCTaBJIEH Ha IOCYyJapCTBEHHOM M PYCCKOM SI3bIKax,
HUMEIOLIUX OAMHAKOBYIO IOPUIAMYECKYIO cUIy. B ciyuae Hainyus mpoTHUBOpPEYMH B
TEKCTaX Ha TOCYJapCTBEHHOM U PYCCKOM s3bIKax, CTOPOHBI Oy IyT PYKOBOJICTBOBATHCS
TEKCTOM Ha PYCCKOM SI3bIKE JUUISl yTOYHEHUs MOJI0OKeHu Jlorosopa.

8.5  Hacrosmuii JloroBop pacnpocTpaHsercs Ha Bcex AGOHEHTOB U 3aMEHSIET paHee
3ak0YeHHbIH [1yOnuuHblil OrOBOp Ha OKa3zaHHE YCIyT JocTyna K MHTepHeTry Iuis
¢u3nyeckux ML, C MOMEHTa pa3MmelieHus Hacrosmero Jloroopa Ha Caiite
Omneparopa.

8.6 B Tteuenue 30 (TpuauaTH) KaJeHIAPHBIX JHEH C MOMEHTa HAaIPaBIICHHS
MacCOBBIX pacchlIoK KOpOTKHX TEKCTOBBIX cooOIIeHni min myOnukanuu Ha Caiite
Omnepartopa HacTosiiiero /loroBopa, AGOHEHT BIIpaBe MOAATH 3asBICHHE 00 OTKa3e OT
JloroBopa B cooTBeTCTBUH ¢ IyHKTOM 7.4. JloroBopa. Henomnyuenne OnepatopoM B
yKa3aHHBII CPOK OTKa3a, a paBHO mnoiyib3oBaHue AOoneHTtoMm Yciayramu Omeparopa,
O3HayaeT Oe3yCIIOBHOE corjacue M HpuHATHE AOOHEHTOM YCIOBHUH HACTOSIIETO
JoroBsopa.

9 HHOJIMTUKA PA3YMHOI'O HCITOJIB30BAHUA YCJIVI CBA3HU
9.1 IIpu okazanuu Ycayr «DUKCHPOBAHHOTO OECIPOBOAHOTO HHTEPHETa» IIO
HacTosawemy Jlorosopy OnepaTtop npumensieT I1oauTHKy pa3yMHOIO HCIIOJIb30BAHUS
YCIIyT CBSA3M, yKa3aHHY10 B [Tpunosxennn Ne2.

9.2  Omnepatop npu 0OHapyXEHUU HAPYLICHUH YKAa3aHHOM MOJUTHKH Pa3yMHOTO
HCIIOJIb30BaHUs YCIIYT CBSA3H, BIIPABE 110 CBOEMY YCMOTPEHHMIO:

1) 6e3 mpenBapuUTENBbHOrO yBeAOMIJICHHS AOOHEHTa MPHUOCTAHOBHUTH YCIYTH, IO
KOTOpBIM Hapymiaercsi IloauTuka pasyMHOrO MCHOJIB30BAHUS YCIYT CBS3H, JHOO B
Clly4ae HEBO3MOXHOCTU IPHOCTAHOBJIEHUS OTIEIbHBIX YCIyr, IPUOCTAHOBUTH BCE
Yenyru, no nepexona AGoHeHTa Ha apyroil TapudHbIi miuaH, WM TOAKITIOYEHHS
VYenyru, 6e3 6e3MUMHUTHBIX WU IPUPABHEHHBIX K HUM YCITYT, U (MJIH)

2) o TapudubIM 1aHam 1 Y ciryram, npeaycMaTpUBaIOIIUM O€3TUMHUTHYIO ITepeaady
JAHHBIX, 0€3 PeABAPUTEIHHOTO yBe1oMIIeHHSI AOOHEHTa OTPAaHUYUTh MAaKCUMAIIbHYIO
MPOMYCKHYIO CHOCOOHOCTh TIepenaud JaHHBIX Ui AOOHEHTa [0 YCTpaHEHHS
AGonenTtoM HapymeHuil [lomUTHKM pa3syMHOTO HCIOJIB30BAaHUS YCIOYr CBS3H U
yBenomiieHus A6oHeHToM Oreparopa 0 TAKOM YCTPaHEHHH.

9.3 Ilpu obHapykeHUU 3TOHAMEPEHHBIX JaeicTBU (0e3 1enu T0O6pPOCOBECTHOTO
IIOJIy4YeHUs Y CIIyT B COOTBETCTBUHU C HAacTOSAIMM JloroBopoM u ITosmmrukoii pazymHoro
UCTIOJIb30BAaHUS YCIYT CBsi3W) AOOHEHTa WM JApYruxX AOOHEHTOB/TPETbUX JIHII, C
BOBJeueHUEM JluneBoro cuera AOOHEHTa, B TOM YHCJIE B CIy4yae COBEPLICHMUS
AGonentom ¢poxa, npuunHMBIIMX YyObITKM Omnepatopy, OmnepaTop Brpase
notpedoBaTh Bo3MeIeHUsI OT AOOHEHTOB TaKUX YOBITKOB B IOJIHOM 0O0BbEME, B TOM
quCclle IIyTEM CIIMCAHMsI IEHET C JINLIEBBIX CUETOB.

10 PEKBU3UTHI OITEPATOPA
TOO «Freedom Telecom Operationsy», FOpunuueckuit angpec: KASAXCTAH, 010017,
ropon Acrana, paiion Ecwunbs, Ilpocnmexkt Manrunuk En, 3mamme 33/1, BUH



240140004034, HaumenoBanue 6anka — AO «bank @punom @unanc Kazaxcran»
BUK 6anka — KSNVKZKA, KBE 17, UMK KZ5855172227005289KZT.



IIpniaoxenne Nel k IIy0simaHOMY 10rOBOpY HAa OKa3aHHeE YCJIYT
pocryna k UHrepHery aas (pu3u4ecKHX JIUIL

3ASBJIEHUE o npucoenunennu K Ilydamunomy 1orosopy

HA OKa3aHMe yCJayru goctyna k UnrepHery 1is pu3nvecKux JMI U aKT NpHeMa-
nepenavn 000py/10BAHNS U BbINOJHEHUSI MOHTAKHBIX PadoT

ropoJ «_»

B umemix mnomywenus ycnyr poctyna k HuatepHery TOO «Freedom Telecom
Operations», opuandeckuii aapec: KABAXCTAH, 010017, ropon Actana, paiioH
Ecunp, Ilpocnexkt Manrmwmuk En, smanue 33/1, BUH 240140004034 (nmanee -
Omnepatop), HaCTOSIIUM IPUCOECTUHSIOCH K [Ty01MyHOMY 1OrOBOpY Ha OKa3aHHUE YCIIyT
noctyna k MHTepHery s ¢usndeckux nun (manee - IlyOnuuHblii qOoroBop yciayr
WutepHer), pasmemieHHOMY Ha caifte https:/ftel.kz, Taxke moaTBep)kmai, 4TO
O3HAaKOMJIEH C HUM U JIal0 CBOE COIJIaCHE C YCJIOBUSMHU JIaHHOTO JOTOBOpA B IOJHOM
oObeMme.
JlaHHble AOOHEHTAa:

5(0)

Anpec

NNH

JlaHHBIE TOKYMEHTa Howmep:
JlaTa BbIIa4u — CPOK JEHCTBHSL:
Opras BbI1ayu:

KonrakTHsbiit HOMEp (-a)
(mnss  monmydeHust cMc-
HOTH(UKAIU] u
ynpasieHus Y ciyramu)

JlaHHbIe 17151 IPeI0CTABIEHUS YCIYIH:
Jlorun/JInnesoii cuér
[Tapoiib

TapudHsbrii nnan
AOGoHEHTCKas IU1aTa

WHcTannaiuoHHBIN

IUIATCK

Apenyia poyrepa O Ja/ O Her / O CobcTBeHHBII
Ilokymnka poyrepa O Ja/ O Her / O CobcTBeHHBII
VYenyra TeneBuieHNs O JJa/ O Her

Apenpa STB O Ja/ O Her / O CobcTBeHHBII

B cayuyae noakiaouyenus ycayru teaesuaenus («Freedom Mediay), moarBepxaaro
O3HAKOMJICHHE U TpucoequHsioch K I[ly0nuyHOMYy HOroBOpY Ha OKa3zaHHE YCIyT
tenepanuosenianua OnepaTopa, pa3MelIeHHOMY Ha caifte https://fmedia.kz.
[TpucoenuHssICh K MyOIMYHBIM JOTOBOpPaM, s MOATBEPKAAI0 CBOE corjacue Ha cOop U
00paboTKy MOMX MEpPCOHATBHBIX JAaHHBIX corjacHo llonmuTuke B oTHOIIEHUH cOopa,
0o0pabOTKM W 3alIMThl TNEPCOHAIBHBIX JaHHBIX aboHeHTOB Omeparopa W
3akoHOJaTenbCTBY PecryOnuku KazaxcraH.

ITonmuce dUO



https://ftel.kz/
https://fmedia.kz/

AKT IIMEMA-IIEPEJAYHU OBOPYJIOBAHUA U BBIIIOJIHEHUA
MOHTAKHBIX PABOT

ropoj « »

Hacrosmm moaTBepKIaro U COriaceH, 4ro:
® Ha OCHOBAaHMM MOCH 3asBKM mpeacTaBuTensiMu Onepatopa MPOBEACHBI
MOHTa)KHBIC Pa0OTHI IO MOIKITIOYCHNI0 AOOHEHTA K yciyre Aoctyna K iHTepHery;
e  paloThl BBHINOJHEHBl HAAJEKAIIUM O00pa3oM, K HUX KadecTBy U O0beMy
IIPETEH3UN HE UMEIO;
e  paboTOCIOCOOHOCTH MPENOCTABISIEMOM YCIIyTH IPOBEPEHA;
®  [IPETEH3Uil K KaYeCTBY, KOJHMYECTBY, KOMILICKTYIOIIM 000pYIOBaHHS, a TAKKE
ero paboTocrocoOHOCTH HE UMEIO;
®  1aTOH 3aBEpIICHUS] MOHTAXXHBIX Pa0OT 10 NOAKIIIOYECHUIO K YCIyTre T0CTymna K
WHTepHeTy cunTaeTcs 1aTa COCTaBICHUS HACTOSILETO 3asBICHUS;
®  YCTaHOBKY W Iepenady o00pyJOBaHHs, YKa3aHHOTO HIDKE:

YcraHoBJ/ieHHOe 000py/A0BaHuUeE:
Ne | HammeHoBaHue Cepuiinblii HOMep CroumocTth
1 | Wi-Fi— poyrep

2 | STB 60okc

3 | ONT poytep

IIpu nonkitoueHun yciyru «Apenaa poyrepa» uin «Apenna STBy» BeleykazaHHoe
00OpyJOBaHME U KOMIUICKTYIOUIHE BBIJAIOTCS B LENAX IPEIOCTABICHUS YCIyT
TEJIEKOMMYHUKALIUA BO BPEMEHHOE I0JIb30BAHUE C JaThbl MOJINUCAHUS HACTOALIETO
AKTa Tpuema-niepeaud  OOOpPYZOBaHHS Ha CpPOK TIOJB30BAaHUS  YCIyraMu
TeJIeKOMMYHUKaIMil. B cioydae mnpekpamieHus NOJb30BaHUS yCIyroi AOOHEHT
o0s3yercst BepHYTh Oreparopy BeIJaHHOE 000pYIOBaHUE B UCIIPABHOM COCTOSTHHM U
HaJJIeXkKallleM BUJE CO BCEMU KOMIUIEKTYIOIUMH B IPOTUBHOM CJIy4Yae BO3MECTUTH UX
CTOUMOCTb.

Ioamuce DdUO




IIpunoxenne Ne2 k IIy0umuHOMY 10r0OBOpPY HA OKa3aHHe
yeayr gocryna k UarepHery s
(puznyeckux Juu

ITOJIMTUKA PAZYMHOI'O UCITIOJIB30BAHUA YCJIYI CBA3HU

1. Oneparop cTpeMUTCS MPEAOCTABISITh BceM AOOHEHTaM Y CITyTH BEICOKOT'O KayecTBa
u o0ecreynBaTh BO3MOXKHOCTh CBOOOHOTO oOMeHa nH(popmarmeil. B c¢Ba3u ¢ 3Tum
BBOJIATCS MTOJIOKEHHS, KACAIOIIUECS Pa3yMHOT'0 UCIIOIB30BaHUS YCIIYT CBSI3U, KOTOpPbIE
AOGoHeHT 00s13aH COOJIOIATb.

2. Yciuyru cBsi3u, ecaM MHOE He yka3aHo B JloroBope mexay OmepatopoMm H
AOGOHEHTOM, TpeAHa3HAYeHbl HUCKIIOYUTENBHO JUIS JIMYHOTO HCIIOJIb30BAaHUS
AbGonentom. HekoTopsie Tapu(HbIe IUIaHBl U YCIIYTH MOTYT BKIIIOYAaTh O€3TMMUTHBIN
JOCTYI K Tepeiadye JaHHBIX, KOTOPBIN MpennojaracT CHIKEHHE CKOPOCTH Tepeiadn
JAHHBIX W/WJIM OTPAHWYCHHUS Ha OIpeleNEéHHbIE BBl AKTUBHOCTH (Hampumep,
ckaunBaHue/paznada (ainoB B P2P (toppeHt) cersx, ucnonb3oBanue VolP/SIP-
CEpBUCOB, MPOCMOTP BUAEO U T.1.). Takue Mepbl MOTYT BBOJUTHCS KaK Ha MOCTOSIHHOM,
TaK ¥ Ha BPEMEHHOW OCHOBE, HAIpUMEp, MOCIIE TOCTHKEHHUS ONPEeIEHHOTO 1Mopora
UCTOJb30BaHUsl Tpaduka AOOHEHTOM. DTH OrpaHUYEHHUS HEOOXOTUMBI JJIS TOTO,
4TOOBI 0OECreYnTh HajAJeKallee KauyecTBO YCIyT Uil BceX AOOHEHTOB, B YCIOBHUSAX
MOBBIIIEHHON MM MPOJIOJDKUTENIBHONM HArpy3ku Ha cetb Oneparopa.

CHmKXeHue CKOPOCTH MepeJadn JaHHBIX MOKET MPOUCXOJUTD B CIEAYIONINX CIIydasx:
- Ui BceX AGOHEHTOB IPH MEPerpy3Ke CETH B MEPHObI TMKOBOM HATrPy3KH;

- sl OTACNbHBIX AOOHEHTOB, Yybe MOTpeOsieHHe TpaduKa 3HAYUTEIBHO MPEBBIIIACT
CpeIHECTaTUCTUYECKUE TTOKA3aTEIH.

BrleykasanHnble Mephl MMO3BOJIIIOT COAJlaHCHPOBAaTh HArpy3Ky Ha CeTh, TaK Kak
MPOMYCKHAsi CIOCOOHOCTh 0a30BBIX CTaHIMi orpanuuyeHa. Ilpu stom Omnepatop
CTapaeTcss COXpPAaHUTh JOCTATOUYHYIO CKOPOCTh JUII KOM(OPTHOTO HCIIOIB30BAHUS
COLIMAJIBHBIX CETEH, MECCEHIKEPOB, IPOBEPKU DBJICKTPOHHOU IOYTHI U IIPOCMOTpPA
BUJICO B MIPHEMJIEMOM KauyecTBe. 370ynoTpedieHrne AOOHEHTOM yciayraMy Hepeaadu
JAHHBIX, HEIIEJICBOE MCIIONb30BaHME TpaduKa, a TaKKe IEHCTBHSA, HapyIIAolIUe
TpeOOBaHUS K TOJNb30BaHMIO Yciyramu, coriacHo IlyOamunoro J[loroBopa Ha
OKa3aHME YCIyT JOCTyma K ceTd MHTepHeT i (U3NYECKUX JIUI, PACCMaTPUBAIOTCS
KaK HapylLIECHUE MTOJIMTUKU Pa3yMHOI'0 UCIIOJI30BAHUs YCIIYT CBS3H.



IIpunoxenne Ne3 k IIy0muHOMY 10r0OBOpPY HA OKa3aHHe
yeayr gocryna k UarepHery s
(puznyeckux Juu

CAHKIIMOHHAS OI'OBOPKA

1. B nactosiiem ITpunoxenun Ne3 (nanee no texkcry — [IpunoskeHue) UCOIb3YIOTCS
CJIEYIOIINE OCHOBHBIE ITOHATHS:

1) IlpumeHrMOe 3aKOHOAATENBCTBO O CAHKIMAX/ Mepax SKCIIOPTHOIO KOHTPOJIA -
Cankiuu (B TOM YKCIlIe ¥ MPOTUB 3a0JI0KMPOBAHHBIX JIMI B CyOBEKTOB, MOMAIAI0IIUX
101 CEKTOPAJIbHbIE CAHKLINN) U DKCIOPTHBIA KOHTPOJIb.

2) CaHKUuM - SKOHOMHYECKHE WM (PMHAHCOBBIE CAHKIIMM WJIM TOProBoe 3MOapro,
HAJIO)KEHHBIE, TPONMCAHHBIC WJIM BBEJICHHBIC B JEHCTBUE MPABUTEIbCTBEHHBIMU
OpraHamu COOTBETCTBYIOILEN IOPUCAUKIIUI (coBMeCTHO UMEHYEMBbIE
“IIpaBUTEIBCTBEHHBIE OPTaHbI).

3) 3abnokupoBaHHOE JUIIO - B JIFOOOE BpeMsl, 000 JHII0, (a) Ybe UMYIIECTBO WIIH
paBO Ha HUMYLIECTBO 3a0J0KMpOBaHO KakMMU-THO0 Cankuusimu, (6) KoTopoe
OTIpeIeNICHO KaK OOBEKT 3aMOPAKMBAHUS AKTUBOB coritacHO CaHKIUSM, (B) C KOTOPBIM
3aIpeIleHbl CAEIKH COINIACHO COOTBETCTBYOMMM CaHKIUAM WM MepaM DKCIIOPTHOTO
KOHTPOJIS WJTH (T) IPUHA/AJIeKAIIee WM KOHTPOJIUPYEMOE JIIOOBIM TaKUM JIUIIOM.

4) CyObeKT, monaaromuii HoJ CeKTOpaJbHbIe CAaHKIUH - B JII000€ BpeMs, JII000e JHUIIO,
Ha KOTOpOE HaJlaraloTCsl CEKTOpaJbHbIE CAaHKIMH, MPUMEHSEMbIC WM HUCIOJIHIEMbIE
[TpaBUTENbCTBEHHBIMHU OpTaHAMHU.

5) DOKCHOPTHBIH KOHTPOJIb - 3aKOHBl MJIM TIPAaBOBBIE aKThI, CBS3aHHBIE C
peryIupoBaHUEM HMMIIOPTA, SKCIIOPTA, PEIKCHOPTa, TpaHC(epa, BHITYCKa, OTIPY3KH,
nepefayd Wik JI000TO MpeICTaBICHUS WIM TOJYYeHHS TOBAapOB, TEXHOJIOTHUH,
TEXHUYECKHUX JIaHHBIX, MPOrPAaMMHOIO OOECIEYEeHUs WM YCIYyT, a Takxke Jo0bIe
3aKOHBl WJIM NPaBOBBIC aKThl MOJOOHOTO XapakTepa, NPUMEHHMbIC U BBEJCHHBIC B
nericreue [IpaBUTENbCTBEHHBIMY OPTaHAMM.

6) AddunupoBannsie nuna - JO00H BiaAeNel, JOJKHOCTHOE JIHIO, AUPEKTOP,
napTHep, pPYKOBOAHWTENb, pabOTHUK, J000€ IOPUIMYECKOE JHUIO, KOTOpOe
KOHTPOJHMPYET WM HAXOAUTCS TOJ KOHTposieM AOOHEHTa WM OJHOTO U TOTO XKe
BJIAJIENIbLIA; MJIM areHTbl AGOHEHTA.

2. be3 mpenBapuTensHOro mMuchMeHHOro cornmacus Omneparopa AOOHEHT He OyIeT
yCTynaTh, MPEAOCTABIATh MM MHBIM 00pa3oM IepeaaBaTh Kakue-THOO IMpaBa WIIH
IPEeUMyIIecTBa BCEro WM Jr000i yactu JloroBopa KakuMM-IHOO TPETHHM JIMLIAM.
OmnepaTop UMeeT MpaBo MPOBOJUTH HAJUIEKAILYIO TPOBEPKY JIFOOOT0 MOTEHIIUAIBHOTO
npeeMHHKa, a AOOHEHT JIOJKEeH COTpyAHHYaTh ¢ OneparopoM B 3TOM MpoLecce.

3. AGoHeHT 00s3yercs cobmonath [IpumeHnMoe 3akoHOMATeNbcTBO O CaHKIHSIX/
Mepax dKCIMOPTHOTro KoHTpoud. He orpannunBas BelieckazanHoe, AOOHEHT 3asBIIsET,
3aBepsieT U 00s13yeTcs, YTo:

1) Hu AGOHEHT, HU €ro AOJDKHOCTHBIE JIMLA, AUPEKTOpAa MM aKIHOHEPbI, HU IO
CBeleHUSIM AOOHEHTa ero areHThl, paboTHUKU WK apyrue AddunrpoBaHHsie nna,
HE ABNSIOTCS 3a0JOKMpOBaHHBIM JHUIOM uiaM CyOBeKTOM, MOMAJaAIOMIUM TIOA
CeKkTOpanbHble CaHKLHH, C KOTOPBIM CHAEJIKH 3allpelleHbl COOTBETCTBYIOIIMMHU
CaHKUMSIMM UM MEpaMu DKCIIOPTHOTO KOHTPOJIS.

2) B cBsi3u ¢ KaKUMU-JINOO NEHCTBUSAMHU, CBsI3aHHBIMU ¢ OTIEpaTOPOM HITH HACTOSIIIAM
JloroBopoM, AOGOHEHT HE JOJKEH SKCIIOPTHPOBATh, PEIKCIOPTUPOBATH, OTIIPABIIATS,
MPO/aBaTh, MOCTABJIATh, JOCTABIATh WJIM MHBIM 00pa3oM IepeiaBaTh Kakue-Ir0o
MPOAYKTHI, 000PYAOBaHHE, TEXHOJIOIMH WU MPOrpaMMHOE oOecrieueHue B, U3 WIIH



yepe3 00y CTpaHy WIM JIMIIO, HANPSIMYIO WIM KOCBEHHO, C IIENbI0 HapyIICHHS
Kakux-m1u6o CaHKIMi Win TpeboBaHMi DKCIIOPTHOTO KOHTPOJISL.

4. AboneHnt He Oyner 3actaBiaTh Omeparopa HapymaTh Kakue-THOO MPUMEHHMBbIE
CaHKIH/DKCIIOPTHBIA KOHTPOJb.

5. AOOHEHT JOJDKeH He3aMeUIUTENIbHO YyBenoMuTh Omnepatopa o JHOOBIX
MOJI03PEBAEMBIX MJIH MOATBEPKACHHBIX HAPYIICHUSAX, UM MPOOJIeMaxX HEUCIIOIHEHHS
JIOTOBOPHBIX 00s513aTeNbCTB nepen Oneparopom.

6. Oneparop uMeeT npaso:

1) IIpoBOAUTH NOCTOSHHBIA MOHUTOPHHT U Ha/130p CBOMX AOOHEHTOB B COOTBETCTBUH
¢ nporpammoit ynpasierus Onepatopa. OmnepaTop MOXKET, IO CBOEMY YCMOTPEHHIO,
BbIOpATh HE3aBUCUMYIO TPETHIO CTOPOHY C LIEIbIO POBEICHUS Ha/IIe)KaIlel MPOBEPKH
COTJIACHO TPEOOBaHMUSM HACTOSILETO MMyHKTa. AGOHEHT U ero AQPuInpoBaHHbBIE JTUIA
JOJDKHBI COTPYJHHYATH B TIOJTHOM Mepe U T0OpOCOBECTHO B BOIPOCAX PACCMOTPEHUS,
MIPOAJICHUS HITH NIEPUOINYECKOT0 OOHOBIICHHS Ha yIexkaleil mpoBepku. Ha ocHoBaHuM
3aKIIOYCHUsI 10 Hajuiexameil mpoBepke, OmepaTop HMeeT NpaBO PacTOPTHYTH
Jorosop.

2) IIpoBOAUTH OMPOCHI U AYAWUTHI (HAMPSIMYIO HJIU 1O COOCTBEHHOMY YCMOTPEHHIO
yepe3 He3aBUCUMBIE TPEThU CTOPOHBI, MPHUBICUYEHHBIE CO CTOPOHBI Omnepartopa) JUis
NpoBepKH cobmofeHnss AOOHeHTOM wiu  ero  AdQuinpoBaHHBIMH  JIULAMH
TpeOOBaHUH, MpeayCMOTpEeHHBIX mi.2-5 Hactosmero Ilpunoxenus u [Ipumenumoro
3aKOHOJATEJIbCTBA O CAHKIMIX/MEpax SKCHOPTHOTO KOHTpoiisi. Takue ompocsl H
ayauTbl OyAyT pa3syMHBIMH C TOYKM 3pEHHsS 00bEeMa, MECTOMOJOXKEHUS, AAThl U
BpeMeHu. AGOHEHT, ero AdQuarpoBaHHbIe JIMIA WIKA TPETbU CTOPOHBI, IEHCTBYIOIINE
ot uMmenu Orneparopa, AOJDKHBI COTPYIHUYATh B MOJHOM Mepe U JOOPOCOBECTHO B
paMKax Takoro orpoca WM ayauTa.

3) B cayuae, ecnmu Omepatop 0OOCHOBaHHO Tojiaraer, 4yto AOOHEHT WU €ro
A¢dunrpoBanHbIe TMLIA HAPYIIHIN WM MOTYT HapYIIUTh KaKoe-Tu00 yCIIOBHE M. 2-
5 wnacrosimero Ilpunoxenusi, Oneparop UMeeT MPaBO HEMEAJICHHO NMPHOCTAHOBUTH
OKazaHMe yciIyr AOOHEHTY Ha pa3yMHBIH CpOK, B TeueHHe Kortoporo OmepaTop
MPOBEIET HEOOXOIUMBIH ay/IuT.

7. Hecobmomenue mr000r0 W3 3aBepeHUN W/WIM 00s3aTENBCTB, W3IIOKEHHBIX B
JloroBope, KoTopoe, 1Mo 000CHOBaHHOMY MHeHMIO Oreparopa, MOXET NMPUBECTH K
HEOJIaronpusATHBIM ToCHeNCTBUAM it Omeparopa, MOXKET paccMaTpUBAThCS Kak
CYLIECTBEHHOE HapylleHue, aamomee OmnepaTopy NpaBO HEMEVIEHHO OTKa3aTh B
OJIHOCTOPOHHEM IIOPSIIKE B OKa3aHUM Y CIIYT U IIPEKPaTUTh JAercTBUe [JoroBopa.

8. AOOHEHT corJaliaercsi MOJHOCThIO OCBOOOXKIATh OT BCSKOW OTBETCTBEHHOCTHU
OmnepaTtopa ¥ €ro mpeicTaBUTENICH U TapaHTUPOBATh BO3MEUICHWE B OTHOIICHUH
JOOBIX YOBITKOB, U3JIEPHKEK, TOTEPh, 0053aTENbCTB, ITPadOB, IEHEH U/WIIN PacX010B
(BKiIIOUas aJBOKATCKUE pacxXoAbl M TOHOpAphbl), BO3HHUKAIOMIMX B pe3yJbTaTe
HecoOmoeHnss AGoHeHToM M.2-5 Hacrtosmero [IpunoskeHus, BKIOYas HapyIIeHHe
WIN TIpenrnojiaraeMoe HapyuieHue AOOHEHTOM JoObIX TpeboBanuii IIpumeHnMOro
3akoHoJaTenbcTBa. Ecim cobmonenne npumennMbix Cankiuii Tpedyer ot Oneparopa
NPEeKpaTUTh WIM TPHOCTAHOBUTH HCIIOJHEHHE KaKUX-JIMOO 0053aTeNnbCTB 110
HacrosimeMy JloroBopy, TO 3TO He OyJIeT CYHMTAThCS HAPYILICHHEM HACTOSIIETO
Jorosopa.



